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Welcome to 700Credit

700Credit is the leading provider of credit reports, compliance solutions, soft pull products,
identity theft and driver’s license authentication platforms for automotive, RV, Powersports and
Marine dealers in the US. Our product and service offerings include credit reports, prescreen and
prequalification platforms, OFAC compliance, Red Flag solutions, 2022 Safeguards protection,
Synthetic ID Fraud Detection, score disclosure, Risk-Based Pricing and Adverse Action notices,
identity verification, and mobile and in-store driver’s license authentication solutions. With over
21,500 direct dealer clients, and 200+ software partners, we look forward to becoming your
trusted credit and compliance vendor.

Credit Report Solutions

We are the largest authorized reseller of credit reports from all three leading national credit companies,
Experian, Equifax and TransUnion. All 700Credit clients receive their— choice of report format (HTML,
enhanced, TTY or Merged Format), score, and ancillary products.

Compliance Solutions

We offer an array of products and services in a customized package for our dealerships, all of which
work to automate your compliance practices and keep your dealership ready at all times for future audits.
Our Compliance Dashboard is a complete monitoring solution, that is unique in the industry and helps
you manage and stay on top of credit reporting and compliance from one single view. Our compliance
solutions include:

* Adverse Action Notices * RedFlagID

* Risk-Based Pricing Notices * Privacy Notices

*  OFAC Search *  Out of Wallet Questions
Soft Pulls

The term “soft pull” refers to an action where a soft inquiry is made on a consumer’s credit file using
name and address only. Soft pull solutions do not require a customer’s SSN or DoB and have no impact
on a customer’s credit profile. We have several soft pull solutions to choose from and help you engage
consumers and speed the sales process, including:

QuickQualify (prequalification)

QuickQualify is a powerful “call-to-action” for your dealership website. This application requires only
the consumer’s name and address (no SSN or DoB) and provides dealers with a FICO® score and full
credit report. Generate 3 to 4 times the leads over a typical lead form and empower your sales team
with the data they need to discuss qualified payment options.

QuickScreen (prescreen)

QuickScreen is a dealer-initiated soft pull solution that does not require a customer’s SSN or DoB and
does not impact their credit score. This solution can be integrated with many applications at your
store, giving you visibility into your customer’s credit profile before you work a deal, so you can work the
right deal, right away.

\%7 00Cr ed"' support@700Credit.com | (866) 273-3848

CREDIT | COMPLIANCE | SOFT PULLS
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Identity Verification & Fraud Detection

We are here to protect your store through our all-encompassing Identity Verification and Fraud Detection
platform which includes the following solutions:

Identity Verification

Our platform is an automated solution that provides a summary table of results appended to each
credit report. This vital service flags questionable information, focusing on high-risk applicants,

social security numbers, driver’s licenses and addresses. The 700Credit Identity Verification platform
includes; OFAC Terrorist Search, ID Match, Synthetic Fraud, Military Lending Act (MLA), ID Verification,
Red Flag, and Out of Wallet Questions (OOW).

Synthetic ID Fraud

A solution that uses proprietary logic and unique combinations of available data, the high-risk fraud
score looks at a consumer’s credit behavior and credit relationships over time to uncover previously
undetectable risks. Dealers are returned a risk score with score factors to help determine if a new
customer application is likely associated with a synthetic identity.

Income & Employment Verification

Combining the power of Experian’s Verify™ product with The Work Number® from Equifax® and gain
a more accurate understanding of a customer’s financial standing. Dealers can now reduce risk and
expand their coverage, offering lending decisions to a broader spectrum of consumers.

Driver’s License Authentication Solutions

Protect your store with the industry’s most advanced data capture and driver’s license authentication
solutions for automotive retailers today. We have two platforms for dealer’s to authenticate customers -
both remotely and in-store.

Mobile Scanner

Our document authentication platform, QuickScan, provides dealerships real-time confirmation of the
legitimacy of a customer’s driver’s license and identity. This platform can be used in-store, as well as
remotely when verifying the identities of online car buyers and leads. Includes DMV validation and
Deal Jacket integration.

In-Store

ID Drive provides dealers with the most comprehensive physical driver’s license scanning solution for
automotive dealers today. This platform combines our prescreen and prequalification platforms, as
well as our suite of Identity Verification tools (Red Flag and Synthetic Fraud detection) to deliver fast,
accurate results.

Dominion DMS’s VUE has integrated our credit and compliance solutions into their platform.
This brief guide will walk you through pulling and viewing credit reports in the VUE platform.
If you have any questions, please feel free to reach out to our support desk at: (866) 273-

3848 or email us at: support@700Credit.com.

&7 00Cr ed"' support@700Credit.com | (866) 273-3848

CREDIT | COMPLIANCE | SOFT PULLS
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700Credit & Dominion DMS's VUE Integration

Credit Reports can be initiated from either the Sales Desk or the Deal screen.

e Sales > F&l > Sales Desk (or Deal)
e Select applicant’s scenario

e More > Credit Request

e Credit Report

If there is a previous report (within the last
90 days) there will also be a link to view it
in the lower left of the modal.

Warnings & Navigation

e [nitial Request (No Saved Application)

e Saved Request

Users may choose to proceed through the
application fields by tabbing, or by using
the Anchor Navigation at the top.

Clicking the Product anchor will jump
down to the Product section, for instance.

\\\700Credit

CREDIT | COMPLIANCE | SOFT PULLS

t+ More-
Attachments
| Credit Request
pect Deal Events

Deal Recap

Credit Request X

Select an option to proceed with the creditrequest.

E Credit Report Si Credit Application
Get a credit report fram major Fill out a credit applicationto
credit bureaus. explore financing options.

Last Report 6/3/2024

Credit Report X

Credit report fields will pre-populate from the Prospect
and Deal records. Please fill in all the pertinent
information correctly before proceeding.

Procead

Credit Report x

There may have been changes to the deal record. Would
you like to import any changed information from the
deal?

Proceeding further to import will alsc allow the Prospect
record to override previously saved information for the
applicant's personal informaticon in the credit report.

'E' Import from Deal and Prospact records

f:' Do not import, use saved Credit Report data

Proceed

support@700Credit.com | (866) 273-3848
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Applicant / Co-Applicant

Applicant - pre-populates from Prospect record, where available. Permissioned users will have a show/
hide button available on Driver’s License and SSN fields. Non-permissioned users will see asterisks if
there is data in the DL or SSN field, but will be unable to show or edit.

The Spouse fields will only be shown if Marital Status = Married.

Credit Report - Lease X
Go to Section: Applicant Co-Applicant Vehide Trade Product
Applicant
First* Middle Last® Suffix |
: |
| Tommy | | Callahan |
SSN* Phane Email DOB
| sssesesssas ® | | =1
DL Mumber DL State DL Expiration Date Marital Status
[ @ | West Virginia - | BAM/DDYY | ) | Married v |
Spouse First Spouse Middle Spouse Last Spouse Salary
| | | 50 |

Addresses - current address pre-populates from Prospect record, where available. Prior addresses must
be manually added. Limit of two entries (current and previous).

The X will delete the second address record, but the first address record is required and may not be
removed.

Address
Type Status Mortgage/Rent Years Months
(@) Current () Previous Select Status - 50 | 0 o
Address 1° Address 2
34333BagEnd | Building Suite or Apsrtment Numbe |
ZIp* County City* State®
| 25845 | Losan | sToLLINGS [ west virginia -
eﬂ«:!danﬂddr&ss
\ .
\\ 7 00Credlf support@700Credit.com | (866) 273-3848

CREDIT | COMPLIANCE | SOFT PULLS
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Employment - must be added manually. Employment fields will be hidden by default, with a button
available to add employment data. Limit of two entries (current and previous).

The X will delete the selected Employment entry. Since Employment is not required, all Employment data
may be removed.
Employment

Type Status Years Months

®) Current ) Previous |F==-_-:'. Status v

Emplayer Occupation Phone

Income

Interval Salary Other Income Description

Select Interval w

Employer Address

Employer Address 1 Employer Address 2

ZiP County City State

e Add Additional Employment

Co-applicant - prepopulates from the co-buyer tab of the Prospect record, where available. If there is no
co-buyer, the co-applicant fields will be hidden by default, with a button available to add a co-applicant.
Addresses and Employment follow the same rules both Applicant and Co-applicant.

The X will delete the Co-applicant entry.

Co-Applicant X
First* Middle Last* Suffix
| | | I
SSN* Phone Email DoB
! [e] | ! (moorvy  [e]
DL Number DL State DL Expiration Datg Marital Status
I ® | b | Mua/DDAYY |S| | Select Status v |
® / OOCredIf support@700Credit.com | (866) 273-3848

CREDIT | COMPLIANCE | SOFT PULLS
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Address

Type

() Current () Previous

Address 1°

ZIP* County

Employment

Type

(@ Current () Previous

Emplayer

|
Income

Interval Salary

| Select Interval w

Employer Address

Employer Address 1

ZIp County

D 700Credit

CREDIT | COMPLIANCE | SOFT PULLS

Status

Select Status

City*

Status

| Selact Status

l

Other Income

City

Occupation

Mortgage/Rent Years Months

ud I .
Address 2

State”

Select a State v

Years Months

Phone

Description

Employer Address 2
| |
State

| | selectasState v

& Add Additional Employment

support@700Credit.com | (866) 273-3848
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Vehicle

10

Vehicle - pre-populates from Vehicle record, where available. The Certified field is only available if the

vehicle is Used.

Value - This information must be entered manually. Available Books are NADA Book, Kelley Blue Book,

and Black Book.

Note: This Booked Date refers to the date of the appraisal, and is not the same as the accounting booked
date. These fields are only available if the vehicle is Used

Vehicle
Type Class
O Mew (@) Used Car
Stock WVIN
3221077 i JTNDAMBEZR3221077
Make Model
Toyota Corolla Hatchback
Value
Booked Out Book

) Yes ® No | Kelley Blue Book

Trade

Certified
Yes ® Mo

Mileage Year
| % | 2024
Trim
| Mightshade |
Bocked Date
= RPTT [en]

Trade - pre-populates from the Trades tab of the Prospect record, where available.

Trade Financials - pre-populates from the Trades tab of the Prospect record, where available. Changes
made in the Credit Application do NOT update the deal. They are only used for the Credit application.
However, if a Trade is added to the Desk/Deal directly, it will also be saved to the Trades tab of the

Prospect record.

Trade
Year Maxe Model
1995 | Fora | F-250

Trade Financials

Lienholder

ABC Lender
Allowance Payoff
2500 | ]

\\\700Credit

CREDIT | COMPLIANCE | SOFT PULLS

Body Mileage
| Lariat | 33333
Payment Term Maturity
5 | 24 MM/TIC 8
ACY Whalesale
| 3550 | 3250

support@700Credit.com | (866) 273-3848
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Product
Special Note on GAP:

At this time 700Credit’s system is generating an error response when we include GAP. They asked us to
omit this element from all requests. If they do decide to address the error on their end, we can add the
element back to our requests.

Finance deal - Amount Financed and Monthly Payment will update based on other values, but are not
directly editable since they are calculated fields. Changes made in the Product section do NOT update the
deal. They are only used for the Credit application.

Lease deal - Monthly Payment will update based on other values, but is not directly editable since it is a
calculated field. Changes made in the Product section do NOT update the deal. They are only used for the
Credit application.

Product
F_'rrce _ P._e bate ] Downpayment Net Trade
23000 | | $1000 | | $1.525 | £2.745.82
Service Contract Gap Credit Life Accident & Health
$985 | | 5850 | | §217.3 | $36193 |
Doc Fee License Fee Title Fee Taxes
5949 | so| | $105 | $3.867.36 |
Amount Financed: $22,661.82
APR Term
001% | | 36
Monthly Payment: $550.06
MSRP Cap Cost Total Cap Cost Rebate
3| | sazo1| [ s4451 | | 0
Down Payment Met Trade MNet CapCost ServiceContract
50 50 54451 | | 30
Gap Credit Life Accident & Health Doc Fee
so] [ sof [ o) [ S0
License Fea Title Fee Taxes
8§15 $50 540.92
Rate Term Use Tax
0.0065% 12 | 341
Monthly Payment: $403.26
\ °
N 700Credit support@700Credit.com | (866) 273-3848

CREDIT | COMPLIANCE | SOFT PULLS
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Submitting and Viewing Credit Reports

On Submit, the user will be prompted to
select the Credit Bureau(s) and enter any
Freeze Pins. Only the bureaus available to
the dealership will be shown.

Freeze PINs must be 5-10 numeric
characters (if included).

VUE Support users will also be prompted
to send to either 700Credit’s Test or
Production environment.

Dealership users do not see this prompt,
and will always default to Production.

If there is a previous report (within the
last 90 days), a warning will be displayed
giving the user an opportunity to view the
previous report before submitting a new
request.

\\\700Credit

CREDIT | COMPLIANCE | SOFT PULLS

Credit Bureaus X

Select at least one credit bureau. If the Applicant or Co-Applicant has a freeze on their credit,
enter the PIN torelease it.

© PINs will not be saved. You must enter PINs for each submission.

NOTE: The customer can also unfreeze their credit using the credit bureau's app or
website. After doing so. no PIN will be required here.

(v Equifax () Experian [ TransUnion

f&pplicant
t [¢]
Co-Applicant
( [®]
Submit Cancel

Credit Report Destination X
Select the destination:

Test Production Cancel
Warning X

A recent credit report is available for one or more customers.
Submitting this request may result in another hard pull on the
customer's credit/

Are you sure you want to submit the request?

ast Report 6/3/2024 Yes, Submit Cancel

support@700Credit.com | (866) 273-3848
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The default format of the Credit Report is
shown to the right. Formatting options for
Credit Reports are limited, but the spec
shows the alternative option to display the
Credit Report data in a typewriter font.

The dealer can also work with 700Credit
for a custom appearance if needed, which
would not require action from Dominion.

Your Compliaric

Equirax experfan| RBPN | Adverse Action Letter |

13

@

Name: PHILLIP BLAGKWELL

Section Result Alert Next Steps
» OFAC | @) clexr | |
» ID Match | OJA"" | Address: No match IDV.Quiz
» RedFlaglerts @ Clear ! _
» Synthetic ID | _ | _ _
» MLASearch ~ _

Score Summary - Phillip Blackwell

.,
Equipax Seiperian.

FICO Aute 3-EFX-F FICO SCORE9AUTQ
F . . N ra 3 ) N

[ ,\ L) [ A L )
. 589 & 592 J

FICO AUTO V- 01

Red Flag Score: &1
soonsivorvcc s (D E——
Ne—

1ID Verificarion : g} Incomplete : Verification of ID Requirad Verify ID

Status: Quiz Required

FICO Aulo 06- 870

Transtnior®
PHILLIPE BLACKWELL
00N RICE VALLEY RD SSN: 666161706
TUSCALOOSA, AL 33406

Dare: 032872024 22850PM
InFile: 124158

Date Reported: 02012034

Subscriber Name: 700 XML Test Account

Sub Code: 1678484
EMPLOYMENT
Employer Occuparion Date Hired End Date Date Reported
m SOFTWARE ENG 03012016 04012024
o 0012024
Special Messages
MessageType : Addres st ddress, AlereConition : s d 5 B

SSI¥ Match Ind: Exsct match betveen SSX on input and S5 on fle
OFAC Name Screen.- Clear

Score Summary

Too many inquires
Too nuany accounts with balances

Lack of secent o loan information

Proportion of nan balances to loan ameuzts is 100 high
Too many inquiries ast 12 months

Too many inguiries last 12 months

Length of tze accounts Rave bees established
Amount owel on revolring sccous i 100 hig!

ScoreCard Seore Code  Score Factor Description
TransUzion Auto Model 10 823 o
FICO Auto 05 s 05
037
003
008
FICO Auto 04 561 s
[
o
057

Lack: of recert auto loan mformation

D 700Credit

CREDIT | COMPLIANCE | SOFT PULLS

was found inthe fle

700Credit Auto Summary

No Auto Trades Fouzd

Bureau Summary

or , 0 derogatory info

PR=0 COL=0 NEG=) HSTNEG=0.0 TRD=3 RVL=3 INST=0 MTG=2 OPN=0 INQ=2

REVOLVING: SI5.0K

HIGHCRED CREDLIM  BALANCE  PASTDUE
3471 s1238 0

MNTHLYPAY  AVAILABLE
515 5%

MORTGAGE: SISIK 50 S126K 0 Sl
SIHK $35.0K §17K 0 $1436
700Credit Summary
Total Oldest History  Puslic Tnquiries

Trades  Trade  Curremt Negatve Negaove Records Collctions 30 60 90 Inquies  Last6
3 02263000 3 o 00 ] [} o o 0 2 2

High Credit Past  Monthly
Nuniber Credit Liit Balance Due  Payment  Available %
Revolring 5 §3471 $S0K 5123 s0 515 %
Mortgage: 2 SIIK 50 K ] 1841
To 5 SISEK $S50K SITK 0 s1a56

support@700Credit.com | (866) 273-3848
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History
Users will be able to view Requests and Responses in the History modal.

DL and SSN are not displayed in the history. This is to protect customer PII. If the unaltered requests/
responses are needed for troubleshooting, they can be found in Blob storage

Note: Freeze PINs are never saved and therefore will not be visible in either the History or Blob storage.

. Credit Report History X

Submission Date Employee Download XML

F0OOCredit - Experian 0&6/14/2024 Danny Suarez Request Response
F0OCredit - Experian 06/14/2024 Danny Suarez Request Response
F00Credit - Experian 06/13/2024 Kim Baum Request Response

700C redit - Experian 06/13/202¢ Kim Baum Request Response

o For security reasons, Soclal Security Number and Driver'sLicense Number are not included in the XML data. By clicking
“Request” or "Response’, the user assumes responsibility for the security of the data contalned therein.

Prospect Functionality

There is limited functionality available on
Prospect records.

e More > Credit Request g

e Credit Report | Attachﬁents

On first opening, the only option will be .
Proceed. Otherwise the user can choose J Credit Request
the appropriate import option radio button. ] I

Credit Request X

Select an option to proceed with the credit request.

ﬁ Credit Report E L Credit Application
Get a credit report from major Fill out a credit application to
credit bureaus. explore financing options.

\\700Credit support@700Credit.com | (866) 273-3848

CREDIT | COMPLIANCE | SOFT PULLS
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Applicant and Co-Applicant - import the
same way they would on a desk/deal.

Vehicle - imports from the Preferred

Vehicle on the Prospect record.

Trade - imports from the Trade tab of the

Prospect record.

15

Credit Application X

There may have been changes to the deal record. Would
you like to import any changed information from the deal?

Importing will override previously saved information for the
applicant’s personal information in the credit application.

@ Import from Deal & Prospect records
O Import from Credit Report

O Do not import, use saved application data

Proceed

Users may enter and save data for a Credit Report, but will not be able to Submit from a Prospect record.

The Prospect may be added to a Sales Desk, and the Credit Report request may be submitted from there.

This functionality is most helpful to our dealerships who do not use a CRM, but need a way to store
Employment or other information that does not have a place on the Prospect record.

Credit Report - Finance

Go to Section: | Applicant

Applicant

First®
| Lydia

SSN*
| |®]

DL Mumber
|

Address

Type
(@ Current () Previous

Address 1°

X
Vehicle Trade
Last® Suffix
Cosimeno | |
Email DOE
iasoncosimeno@icloud.com | MM/DDYY | s |
DL Expiration Date Marital Status
»] [mvoory 8] [ selectstatus |
Mortgage/Rent Years Months
- | so|] [ o | o]
Address 2
I ; ]

@ Any modifications made to the cradit report will not be saved to the Prospect or the Deal,

Last Saved 03/14/2024

\\\700Credit

CREDIT | COMPLIANCE | SOFT PULLS

Save Cancel

support@700Credit.com | (866) 273-3848
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Introduction to 700Dealer.com

All 700Credit dealers have exclusive
access to their own personal credit portal
hosted at 700Dealer.com. The unique
platform provides dealers a single tool to
seamlessly navigate and monitor credit
data from all of their solutions; including,
credit reports, compliance and soft pull
solutions, ID verification and driver's license
authentication platforms.

You should have received your username
and password in a welcome email from
our team. If you did not receive this email,
or have misplaced it, please contact our
support department at:
support@700credit.com | (886) 273-3848.

Viewing Your Leads

\\700Credit

CREDIT | COMPLIANCE | SOFT-PULLS

DEALER PORTAL

16

Insight Score® for Auto

The Insight scorer, powered by Equifax, combines
proprietary and alternative data to give yoy
insight you need to extend offers to moy

‘while getting a deeper view of potentiq

Automotive lenders are using this scof
expand who they extend loan offers tol

Learn More

\\700Credit

CREDIT | COMPLIANCE | SOFT-PULLS

DEALER PORTAL

Add the Call-ty

Your Website:
Sign In

After logging into your 700Dealer.com portal, locate/select the "Applicant List" menu item in the left-hand
navigation panel where you will be presented with a mass list of all applicants in the platform. Select
"Date Range" to filter the list and view different timeframes.

By clicking on any name in the list, you can view their full credit report, red flag, and a link to their

compliance dashboard.

\ ~700CK

Y T .

= T

First, Last Name

\\\700Credit

CREDIT | COMPLIANCE | SOFT PULLS

JANE AARDEN
2mAPLECT
WESTPORT, MA, 0270

PREVIOUS ADDRESSES:

o 5 SILVER RDG.

1 HIGH DAM RD.
EMPLOYMENT:

— o

00Craat Auto Summary

ot 9 Mosthpsy

B a2

scomnsee

0OB: 110111850 oate 050220
SSH: 090.00-1234 T File: 0308720
Reporied: 031420

Subscribor:  FOG
SubCode:  CS0001208G.

city stle TP
WINDHAM ME  os062 i
WAREHAM WA 02817

2nsino

support@700Credit.com | (866) 273-3848
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Managing Users

Dealers with the appropriate authorization can add, edit and/or delete customers and their credit/lead

information with the following simple process:

1. Log in to your 700Dealer.com platform using your provided credentials.
2. Click on the “Users” link in the left-hand navigation Administration panel.

3. |If editing a user's credentials, click the “Edit” link attached to the user's

"Action" column.

4. To delete a user, click the “Delete” link.

5. |If creating a new user, click on the “Copy” link.

4 Administration

» Account Profile -
» Online Invoicing

» Site security CU DL Interface

» Dealers cartercountydcide Elend Solutions Interface
» Users ar v Q Interface
» UserLevels cartercountyhyucudl CU DL Interface
» Data Access cartercountyhyudc Elend Solutions Interface
b cchyundaidcpg ElendSolutionsPQ Interface
» Credit Engine Monitor e ke
keystonechevycud! CU DL Interface
» UserlD Lookup )
keystonechevydrc Drive Centric Interface

» Subcode Lookup

keystonegbg Gubagoo Interface

» Popup
» DAS Detal -

If you need to alter the information
of an applicant's pre-existing profile,
select "Edit" attached to the user's
listing. From theinformation profile,

dealers can make the desired changes.

Once complete, save the profile before

exiting out.

D 700Credit
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Dealer User
Dealer User
Desler User
Dealer User
Dealer User
Dealer User
Dealer Admin
Dealer User
Dealer User
Dealer User

Active  Carter County Dodge Chrysler Jeep.
Gateway User Active Carter County Dodge Chrysler Jeep

Gateway User Active  Carter County Dodge Chrysler Jeep
Gateway User Active  Carter County Hyundai

Gateway User Active  Carter County Hyundai

Gateway User Active  Carter County Hyundai

ODE User Active  Carter County Dodge Chrysler Jeep
Gateway User Adive  Keystone Chevrolet

Gateway User Adive  Keystone Chevrolet

Gateway User Active  Keystone Chevrolet

=I User Information

Userldo* Passviord:* Retypepassword:*

mikewest ] [eesvsasess | [sensnseses

First Name Middle Neme : Last Name : *

vichael I ] [West

Address :

123 Main Street

Zp:* Gty * Stote Phone :
48521 | [ryvek [ v

Search 1=

Ardmore oK
Ardmore oK Copy.
Ardmore oK i Copy.

Ardmore oK Copy.
Ardmore oK Copy.
Ardmore oK Copy
Ardmore oK Copy

Sand Springs ~ OK
sand Springs ~ OK
sand Springs  OK

Edit | Delete | Copy.
Edit | Delete | Copy
Edit | Delete | Copy.

Password Rules:

Password must be at least 10 characters long.
Password must contain an uppercase character
Password must contain a lowercase character,
Password must contain a numeric character.
Password and Retype Password must match.
Password shouldn't match with last 13 password

Email Address : *
Email Password.

=| User SetUp Information

User Type : * User Level :*
[ web user | [Dealer admin v Autocenerate Letter s on
O Read only
Dealer Select Default Dealer
~‘ B ABC Dealer = ABC Dealer v
7 4
O visable User
From 1P Totp
AddAnotherIpRan
No IP Ranges found o
O Restrict Days of week and time of day access
O Force Password change on next Login
O Show in QuickApp Dropdown
Securlty Questions
Queston 1: [favorke room i my house ] Answer 1 Music

Question 2: [sttebom n
. i

I8 Answer 2: Alaska

17
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Creating a New User

- = e
4 Administration ‘ Search | =

» Account Profile =

» Online Invoicing

» Site security CU DL Interface Dealer User Carter County Dodge Chrysler Jeep
» Dealers cartercountydcjdc Elend Solutions Interface Dealer User Gateway User Active  Carter County Dodge Chrysler Jeep Ardmore oK
» Users cartercountydcpg ElendsolutionsPQ Interface Dealer User Gateway User Active  Carter County Dodge Chrysler Jeep Ardmore oK
» User Levels cartercountyhyucudl CU DL Interface Dealer User Gateway User Active  Carter County Hyundai Ardmore oK
. DalaAccoss: cartercountyhyudc Elend Solutions Interface Dealer User Gateway User Active  Carter County Hyundai Ardmore OK
P cchyundaidcpq ElendSolutionsPQ Interface Dealer User Gateway User Active  Carter County Hyundai Ardmore oK
» Credit Engine Moritor fchavez Frank Chavez Dealer Admin ODE User Active  Carter County Dodge Chrysler Jeep Ardmore oK
5 URGHID L keystonechevycud| CU DL Interface Dealer User Gateway User Active Keystone Chevrolet Sand Springs. oK
keystonechevydrc Drive Centric Interface Dealer User Gateway User Adive  Keystone Chevrolet Sand Springs oK
¥ :“bm“ Lackup keystanegbg Gubagoo Interface Dealer User Gateway User Active  Keystone Chevrolet sand Springs oK
» Popup
» DAS Detail -

= User Information

To create a new user, it is easiest to

find a similar user ID from the "Users" — | —  ————
H ; \ I \ g
mass list, and select the “Copy” action, o
A . [ Mansteet ] Password and Retype Password must match.

as h|gh||ghted above. = e = o P it i ot 1 e

‘EmaH Address : * ‘
[Email Password

You can then fill in the new user's o ——

information into the user profile, as well s 5| | et

as make any necessary changes. S

’A}d{l)m\pr ~|[ABC Dealer v

O pisable user
o R p———
(O Restrict Days of week and time of day access.
O Force Password change on next Login
O show in QuickApp Dropdown
Security Questions
Queston 1 [favorte oom n my house ]+ Answer 1 R
Question 2: [state born in ]* Answer 2: Alaska =
Question 3 [pet IS Answer 3: Rorie =

Viewing Invoices

Dealers can also view their monthly invoices
online by selecting the “Online Invoicing” tab

Administration Tnvoice Date: 11-11-2018 v | Monkhiy Bl are availabe for § monkths

‘Billing Summary

in the left-hand "Administration” navigation - R
panel. e e T

Locate and select the desired invoice
to open its details and view the billing
summary.

Balance due by 12/11/2018 $1295.30

8 Applicant List

™ New applicant Manage profies

Pa tow

@8 compliance Payments mad over phone o Ucuh s afte invoce date are it refected 1n BALANCE shown here

# Usage Analysis

4 Administration Invoice | Détalls

2019,
ealer  cxoroenn
I 8480 LAGUNA GROVE DR

\\700Credit

ELKGROVE CAS5767 INVOICE
REGISTER NOW!
Pk, led B [iovoice Number A05347 Nata 111120181

700Credit
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Introduction to Compliance Solutions

Compliance is a daunting task for any dealership, but the key to adhering to the Fair Credit Reporting Act
(FCRA) and Equal Credit Opportunity Act (ECOA) regulations is consistency. 700Credit offers an array

of products and services in a customized package for your dealership, all of which work to automate
your compliance practices, keeping your dealership ready at all times for future audits. In addition to this
complete, packaged Compliance Dashboard, we offer Identity Verification and Synthetic ID protection
solutions.

Compliance Dashboard

Our Compliance Dashboard closely monitors your efforts to ensure compliance processes are being
followed. Issues of concern are highlighted in red for quick identification. We support both single and
multi-roof views, ensuring you have your finger on the pulse of every compliance aspect in your business.

Items supported on the dashboard include:

. . # %
- Adverse Action Notices Toal Applicants i
. L. . Letters Mailed 34 79%
= Rlsk'based Pr|C|ng N0t|ces Letters Queued to be Mailed ViewEdit 4 9%
Letters Printed Locally 0 0%
- OFAC Search, Red Flag ID & Privacy Notices e e vreiseraa | | 52 -
- Out of Wallet Questions R
- Our Compliance Dashboard also collects lead forms
Total Applicants 43
from our Credit Reporting and Soft Pull products Notees et » 3
Notices Queued to be Mailed View/Edit 6 14%
Notices Emailed 0 0%
N::IGES Printed Locally 0 0%
. Applicants with No Notice Delivered ViewEdit 2 5%
Lead Summaries for: ’ REPN Notices DaliverediScheduled | 41 o5
Request Setup Changes
- QuickQualify
- QuickApplication e » Z‘;
- QuickScreen e B =
Alerts Unresolved ViewrEdit 2
- Q uickScore Alerts Resolved 2
:
- QuickScan T —
Active Duty Alerts 0
ID Verifications 4 %
Complete 0 0%
Incomplete ViewEdit 2 100%
Wolk on Incompletes
How You Benefit
Total Applicants 42129
# %
- Ensure compliance processes are o - n
. Applicants Failed 0 0%
being followed Authenicaton Acanded s 7%
Questions Unavailable 36 86%

- Identify immediately when/where

you are out of compliance OFAG Status . %
- Easily print audit reports °F"°o’§21n,eso.ved ° o%
- Single and multi-point rooftop views ——— .
\ .
\\700Credit support@700Credit.com | (866) 273-3848
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Compliance for Credit Reports

What must dealers have in place today:

- Red Flag, which includes OFAC on every applicant, and remediate all alerts.
- Properly provide Adverse Action and Risk Based Pricing notices to consumers.
- Must abide by the regulations, and be able to PROVE they abide through monthly audits.

700Credit provides our dealers a comprehensive platform that keeps your business in compliance with
every transaction. Our Compliance Dashboard includes:

- RedFlag

- Risk Based Pricing Notices
- Adverse Action Notices

- OFAC

- Privacy Notices

- Out of Wallet Questions

- Audit Reports

Red Flag Regulation

Our Red Flag ID solution is customizable for your dealership’s specific needs and provides a total solution
to satisfy all Red Flag requirements. This is an automated solution that shows results directly within the
credit report. Available with every potential Red Flag alert, 700Credit provides a list of multiple choice
“out of wallet” questions that an identity thief would have a hard time answering, allowing you to validate
identity without the consumer leaving the dealership.

What must dealers have in place today:

- Red Flag which includes OFAC on every Applicant, and remediate all alerts

- Properly provide Adverse Action and Risk Based Pricing notices to consumers

- Must abide by the regulations, and be able to PROVE they abide through monthly
audits.

- Dealers are required by law to have a WRITTEN Identity Theft Protection POLICY (ITPP)
(700Credit has a template available for you)

- This policy must have a training component, a monitoring component, a reporting
component and an audit component

- Dealers must have a Compliance Officer identified for your store

&7 00Cr ed"' support@700Credit.com | (866) 273-3848

CREDIT | COMPLIANCE | SOFT PULLS
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Red Flag: Key Components

- OFAC Database Search
- Address Verification against a Public Record
Database

- Fraud Database Check
Database contains known fraudulent
addresses (Prisons, mail drops, fraudulent
activity in the past, etc.)
Master Death File
Social Security Number Validation

- ID Verification Component
- Military Lending Act
- Synthetic ID Fraud

Out of Wallet (OOW) Questions

21

Name: TEST TEST
Red Flag Score: 99

Identity

Status: Out of Wallet Required

Score Risk Level: Vedium Risk 2 -—II Out of Wallet Questions.

View Detail Report

Section Result Alert Next Steps
> OFAC @D clear
Subject not found
Out of
Last Name: Not Found
> DL O A Address: Not Found W“'l'.e‘
SSN: Not Found S
Zip Code vs City: ZIP Code not issued
Zip Code vs State: ZIP Code not issued
Issuance Year Status: Not Issued Yet Out of
> Red FlagAlerts | (@) Alert Phone Code vs State: Not available Wallet
Phone Code vs Zip Code: Not available Questions
ZIP code has not been issue
SSN likely not issued prior to June 2011
» Synthetic ID - - -
» MLA Search ° Clear
> ID Verification | @ Incomplete Verification of ID Required Verify ID

Out of Wallet (OOW) questions are designed to speed the verification process and keep your customers in
your store. When a Red Flag alert occurs, your dealership must validate the person’s identity. If you ask an
applicant for additional forms of identity and address verification and they have to leave the store, you risk

them not coming back.

e Available: OOW questions are available
instantly and available for every applicant
processed through our 700Dealer platform or
through our affiliate partner’s platform.

would be hard for an identity thief to answer.

¢ |nstant Verification: If the customer answers
the majority of the questions correctly, their

identity is verified and the alert is automatically

resolved, allowing you to proceed with the
transaction.

D 700Credit
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Added Security: Multiple choice questions that

Mooy of Questiorn:
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Risk-Based Pricing Notices

The Risk-Based Pricing Regulation affects
dealerships whether or not they pull a credit
report on their customers. The regulation is
intended to improve the accuracy of credit
information by alerting those consumers
who may have negative information existing
on their credit file.

Consumers are provided their score, how
their score ranks nationally and some
educational information on how to obtain

a copy of their report and what to do if they
find inaccurate information.

- Compliance is automated for this regulation

wessimen | RBPN | Adverse Ation Letter

Your Cradit Score and the price you pay for Credit

ffour Credit Score | Jeffery Lozard

record

Score Card: FICO Au

number that reflects the information in

of your credit history, It includes

to 08

Your credit history changes.

fconsumers

% of Consumars wih

a loan and how much you

0 a high of 500,

Score: 553

likely you are to be offered better credit terms.

@

Date; 08/11/2015

will have to pay for that loa:

22

- Generated instantly with every credit report pulled

- Dealers can print or email from within the view credit report window

- Any consumer that the notice was not printed or emailed to, will be mailed their notice by the
700Credit mailhouse. Ensures people who never make it to the Finance office will receive a

copy.

- Included in the Compliance Dashboard report to monitor activity

- RBPN Audit report available that shows every consumer who's credit file was access and how

and when each consumer received their notice.

RBPN: Recommended Best Practices

- Consider a process where the RBPN is presented to the consumer during signing
ceremony and have the consumer sign a copy and place in Deal Jacket.

- Add to your monthly audit check list that you utilize when auditing deal jackets.

- Consider delegating personnel to review notices that have not been delivered and

emailing them to the consumer.

- Utilize the dashboard to monitor for printing and emailing of the RBPN, minimizing
costs from RBPN'’s being mailed to the customer.

- The RBPN audit report can be run to show every customer a credit report was run on

and how their RBPN was delivered.

\\\700Credit
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Adverse Action Notices

23

Dealerships are considered creditors and are responsible for providing Adverse Action notices to
customers that were not offered financing or consumers who were offered alternative financing but
denied the offer. 700Credit has a solution that automatically keeps your dealership in compliance with

Adverse Action obligations.

- Generated instantly with every report

- Stored on 700Dealer.com system

- Included in Compliance Dashboard
report

- Print or email to the consumer

- Mailhouse supported

Adverse Action: Recommended Best Practices

vesne | RBPN || Adverse Action Letter |

NOTICE OF ADVERSE ACTION
081172015

Jeffery Lazard
1020 Brickyard Trir #7
Seaford, DE 19973

Dear Jeffery Lazard,

Thank you for your recent interest in purchasing or leasing a vehicle at 700 XML Test Account. This letter is being sent to you because you
were sither denied credit or offered credit at lowsr terms than what you applied for basad on your recent credit inquiry for a vehicle. This notice
is being provided only to you and does notin any way impact your credit history or score. If you purchased a car, the terms of your agreement
have not changeq

W likely obtained information from a consumer reporting agency as part of the negotiations. Ifwe did, the box checked below would indicate
the consumer reporiing agency that provided a report to us, however, while the decision may be based in whole or in part on the information
contained in the report, the agency did not play a part in the decision and is unable to supply reasons why a lender may not have been
available for your purchase. You have a right under the Fair Credit Reporting Act to know the infermation contained in your credit file at the
consumer reporting agency. You also have the right to a free copy of your raport from the agency, if you request it no later than 60 days after
you receive this nofice. If you find that any information contained in the report you receive is inaccurate or incomplete. you have the right to
dispute the matter with the reporting agency. The credit reporting agencies may be reached by using the contact information below.

Forinstance, we obtained your credit score from the consumer reparting agencyies) checked below and used it in making our credit decision.

[Tequitax [Experian JTransunion
P.0. Box 740241 P.0.Box 2104 2BaldWin Place, PO Box 1000 v
Allanta. GA 30374 Allen. TX 75013 Chester. PA 19022

- Review 700Credit’s automation methods for minimizing manual efforts

Scorecard cutoffs, so top credit tier consumers never receive a notice
Automate the mailing of the notices for those consumers not mailed or emailed

notices

- Add to your monthly audit check list that you utilize when auditing Dead deal jackets.

- Consider delegating personnel to review consumers who did not purchase a car for
notices that have not been delivered and emailing them to the consumer.

- Utilize the dashboard to monitor for printing and emailing of the Adverse Action,
minimizing costs from Adverse Action Notice's being mailed to the customer.

- The Adverse Action audit report can be run to show every customer a credit report was
run on and how their Adverse Action was delivered.

\\\700Credit
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OFAC Search

24

OFAC is a department within the U.S. Treasury, the Office of Foreign Assets Control (OFAC), and is
responsible for administering and enforcing economic sanctions against suspected terrorists, drug

dealers and money launderers.

Specifically, OFAC is a database which identifies Specially Designated Nationals (SDN) - those individuals
or businesses linked with illegal activities — with whom an entity, including dealerships, are prohibited

from doing business. This includes cash deals.

700Credit’s quick and easy OFAC solution screens
your customers against the OFAC database with
every transaction.

If a match occurs, 700Credit will assist your
dealership employees with the necessary steps to
remain compliant with the federal government’s
regulations.

A “next steps” link will appear with insturctions on
how to resolve the issue, as shown to the right.

OFAC Instructions

When you click on the link highlighted to
the right, in the OFAC report, returns the
following U.S. Department of the Treasury

page.

Question #5 on this page is the attached

US Treasury Department OFAC Instructions
document. The US Treasury document has
more details than our 700Credit document.

\\\700Credit
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put Name:
e Time:

Name: DAVID W CAMPBELL Status: OFAC Resolution Required
Red Flag Score: 46
Score Risk Level: High Risk 7 Synthetic ID Level: Low Risk
Clear GFAC Alert
Section Result Alert Next Steps.
OFAC
» OFAC Q Alent Mateh to full name only A
» 1D Match @) clex -
» Red Flag Alerts (VEES =
> Synthetic ID @ Clear _ _
» MLA Search _ _ _
» 1D Verification @ Tncomplete Verification of TD Required Verify ID

Red Flag Score Summary

Risk Level: High Risk

ReoFngseore <o ()

Validation Score: 53
Verification Score: 67
OFAC Search
Result Alert

CCAMPBELL, David (a.k.a. CAMPBELL LICONA, David Elias: a.ka. PEREZ PAZ, Jorge
Eduardo: a.k.a. VIEJO DAN: aka. DON DAVID), Nicaragua; DOB 18 Mar 1967 alt. DOB
@ o 20 Oct 1967: alt. DOB 02 Tan 1964; POR San Pedro Sula, Honduras: nationality Honduras:
y Numero de Identidad 0501-1967-02094 (Honduras); Gender Male: (Linked To: MS-13)

‘Status: OFAC Resolution Required

DAVID W CAMPBELL [TCO]
Match Score:12.50

Search Result # of Hits | Trans Id

| CJEGIF1iWhTAK2

Name: | 1l-U CHO
Score: | Not Available
Program: | DPRK;

Aliases: | a.k.a., Il Woo CHO
aka., Ch'ol GHO
ak.a., Chol JO
Addresses: | Korea, North

Information | To get more information on what to do Wili] OFAC Hits, go to the below

FEATURED FAQS RECENTLY ADDED FAQS

o1 o 1133, Forthe purposes

| b

support@700Credit.com | (866) 273-3848
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OFAC Cleared

After you clear an OFAC hit, the system will

capture who cleared the ofac, date and time.

The override reasons will also be captured.

OFAC Search: Recommended Best Practices

Name: LEON SANCHEZ
Red Flag Score: 41

Section Result

» OFAC @ Clear

| > IDMateh @ Clear

|+ Red Flag Alerts @ Clear
| > Synthetic ID @ Clear
» MLA Search @ Clear

" » ID Verification 9) Incomplete

Red Flag Score Summary
Risk Level: High Risk

lidation Score: 59
Wrification Score: 71
Ol AC Search

Result

@ " CANDELARIA LTDA
Cali, Colombia; DOR 11 Jan 1958; POB Trujillo, Valle, Colombia; Passport 16348515
(Colombia); Cedula No. 16348515 (Colombia) LEON SANCHEZ [SDNT]

Match Score:12.50
OFAC alert was cleared

earngseor: 1 T

Verified User Name: FinanceExpress Interface

25

Status: ID Verification Required

Score Risk Level: High Risk 7) Synthetic ID Level: Low Risk

1DV Quiz
—
Alert Next Steps
Match to full name only -
Verification of ID Required Verify 1D

Status: ID Verification Required

Alert

MONTOYA SANCHEZ, Diego Leon, Diagonal 27 No. 27-104, Cali, Colombia; ¢/o
INVERSIONES LA QUINTAY CIA. LTDA.. Cali. Colombia; ¢/o LADRILLERA LA

A., Cali, Colombia; c/o MONTOYA LUNA E HIJOS Y CIA. S.CS.,

Date and Time: 4/18/2023 1:53:57 M

- OFAC Should be pulled on every person you sell a car to. It is included in 700Credit’s Identity

Verification product.

- You need to ensure you are running OFAC on cash deals

- If an OFAC hit occurs, click on the details link and evaluate the result details

- Look for DOB and compare to the DOB of your applicant. Look at the names listed and see if a
match. If it is not your applicant, select the override OFAC button and record your reasons for

overriding

- If it looks like it is your applicant follow the link to the government web site to report your hit.
- Ensure your finance office is reviewing the results of the ID Verification product which contains the

OFAC search

- Consider placing a copy of the ID Verification Summary in the deal jacket to ensure finance office
is reviewing and remediating results and add to your monthly audit check list that you utilize when

auditing deal jackets.

- Utilize the dashboard to monitor for OFAC hits so that you can proactively investigate hits before

end of month audit.

- The OFAC audit report can be run to ensure all OFACS were resolved

\\\700Credit
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Viewing Audit Reports

To access your audit reports, first log into your
700Dealer.com platform.

Locate the “Compliance” menu item in the left-side
navigation panel.

Using the scroll bar, scroll down to the “Detail
Report” you would like to see:

Out of Wallet Detail Report
Adverse Action Letter Detail
RPBN Detail

OFAC Detail

W=

\\\700Credit
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| 1
[@ Compliance
» Compliance A
Dashboard
Applicant List
Mailhouse Queue
Compliance Detail Report
Dashboard User Guide
QS Certificate Summary
» Red Flag
Identity Verificaion Summary
Identity Verification Detail
ID Verification Report
Your ITFP
Red Flag User Guide

= Applicant List

il F i Logad (i

At D) Rt
= Adwaria AclEn

ASEE ADSRILFRD LeHEE

EAdvadia oo [efnifon
= RPN

=P Cala

S EE N Brogram Defrrlion
u g e gl @ S lEp

L
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Click on the report you would like to view.

RED FLAG REPORT:

[ T R

- e

| Rt Plag Rewrts an ELLY "

| mam - Bl WO 10040 P . e
i = B 150 4 P — [
| T Clem w3 43 P = et mewr
! n ot WEHRIAUIOM o
| R ] WO 6 TS P - - T
| o hmri WD .30 5 P pro—— [rr—

M oAl Joer b bl @

- .- 276
1B Red Flag Alerts
5 OFAC Alerts 2 1% o

00012027 125828 Me: -

002003 13 00 48 (AT — IncaEjsinta

001202 130034 Aop— — Rp—

0802073 1413118 B - it efhined

09012023 151938 I g—— o icompiets
OUT OF WALLET REPORT:

® 700Credit support@700Credit.com | (866) 273-3848
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RISK-BASED PRICING NOTICE REPORT:

W3if b MW

Dedter Wil ApDts  Mams

Fofah

DO M
a0  Arr

L Broera S

MM O
2]  Das

ADVERSE ACTION REPORT:

LT
Appd L anty

o] e

Mo of notiad Pl Local e Hodiis
Dhairamred

W0

1200
i )

s g Bpen e

b praral
R e

3

R T L (PR A
e | T P

TP Ay T P T
EFN&l

B S TN o (P 0
EF N T 5 PR

H 4 a ofz? b Bl -3
Dealer Name App Date  Mame Moof MNoofLetters Print Local Mail House Queusd Credit Score
Applicants Delivered Date
Todals 286 286 0 286
012023 Ale OIT2023  EFX(BEHTLNEIRXPNE4S)
090172023 Amr 0172023 EFX(EENTUXPN]
09/01/2023  Bre C1T/2023  EFX{B42)TLNGE4 XPN{B3T)
09/01/2023  Che CT2023  EFX(481)
09012023 Cig OIT2023  EFX(SAMTINAGZ XPN{S0Z)
090172023 Dan (WI7/2023  EFX(B24)TINGA3XPN{EA0)
OFAC REPORT:
4 4t Jofz b bl <
Dealer Name No of Counts Percentage Resolved Created date User Name Verified User
Applicants
298

OFAC Alerts
OFAC Clear

296

1%
99% 0

You should have been sent your 700Dealer.com login credentials in one of our welcome

emails to you. If you cannot locate your credentials or have any other questions about the

integration, please reach out to our 24/7 support team at: (866) 273-3848 (Option 4) or

support@700Credit.com.

D 700Credit
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