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Welcome to 700Credit

700Credit is the leading provider of credit reports, compliance solutions, soft pull products,
identity theft and driver’s license authentication platforms for automotive, RV, Powersports and
Marine dealers in the US. Our product and service offerings include credit reports, prescreen and
prequalification platforms, OFAC compliance, Red Flag solutions, 2022 Safeguards protection,
Synthetic ID Fraud Detection, score disclosure, Risk-Based Pricing and Adverse Action notices,
identity verification, and mobile and in-store driver’s license authentication solutions. With over
21,500 direct dealer clients, and 200+ software partners, we look forward to becoming your
trusted credit and compliance vendor.

Credit Report Solutions

We are the largest authorized reseller of credit reports from all three leading national credit companies,
Experian, Equifax and TransUnion. All 700Credit clients receive their— choice of report format (HTML,
enhanced, TTY or Merged Format), score, and ancillary products.

Compliance Solutions

We offer an array of products and services in a customized package for our dealerships, all of which
work to automate your compliance practices and keep your dealership ready at all times for future audits.
Our Compliance Dashboard is a complete monitoring solution, that is unique in the industry and helps
you manage and stay on top of credit reporting and compliance from one single view. Our compliance
solutions include:

* Adverse Action Notices * RedFlag ID

* Risk-Based Pricing Notices *  Privacy Notices

* OFAC Search *  Out of Wallet Questions
Soft Pulls

The term “soft pull” refers to an action where a soft inquiry is made on a consumer’s credit file using
name and address only. Soft pull solutions do not require a customer’s SSN or DoB and have no impact
on a customer’s credit profile. We have several soft pull solutions to choose from and help you engage
consumers and speed the sales process, including:

QuickQualify (prequalification)

QuickQualify is a powerful “call-to-action” for your dealership website. This application requires only
the consumer’s name and address (no SSN or DoB) and provides dealers with a FICO® score and full
credit report. Generate 3 to 4 times the leads over a typical lead form and empower your sales team
with the data they need to discuss qualified payment options.

QuickScreen (prescreen)

QuickScreen is a dealer-initiated soft pull solution that does not require a customer’s SSN or DoB and
does not impact their credit score. This solution can be integrated with many applications at your
store, giving you visibility into your customer’s credit profile before you work a deal, so you can work the
right deal, right away.

® 700C re d "f support@700Credit.com
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Identity Verification & Fraud Detection

We are here to protect your store through our all-encompassing Identity Verification and Fraud Detection
platform which includes the following solutions:

Identity Verification

Our platform is an automated solution that provides a summary table of results appended to each
credit report. This vital service flags questionable information, focusing on high-risk applicants,
social security numbers, driver’s licenses and addresses. The 700Credit Identity Verification platform
includes; OFAC Terrorist Search, ID Match, Synthetic Fraud, Military Lending Act (MLA), ID Verification,
Red Flag, and Out of Wallet Questions (OOW).

Synthetic ID Fraud

A solution that uses proprietary logic and unique combinations of available data, the high-risk fraud
score looks at a consumer’s credit behavior and credit relationships over time to uncover previously
undetectable risks. Dealers are returned a risk score with score factors to help determine if a new
customer application is likely associated with a synthetic identity.

Income & Employment Verification

Combining the power of Experian’s Verify™ product with The Work Number® from Equifax® and gain
a more accurate understanding of a customer’s financial standing. Dealers can now reduce risk and
expand their coverage, offering lending decisions to a broader spectrum of consumers.

Driver’'s License Authentication Solutions

Protect your store with the industry’s most advanced data capture and driver's license authentication
solutions for automotive retailers today. We have two platforms for dealer’s to authenticate customers -
both remotely and in-store.

Mobile Scanner

Our document authentication platform, QuickScan, provides dealerships real-time confirmation of the
legitimacy of a customer’s driver’s license and identity. This platform can be used in-store, as well as
remotely when verifying the identities of online car buyers and leads. Includes DMV validation and
Deal Jacket integration.

In-Store

ID Drive provides dealers with the most comprehensive physical driver’s license scanning solution for
automotive dealers today. This platform combines our prescreen and prequalification platforms, as
well as our suite of Identity Verification tools (Red Flag and Synthetic Fraud detection) to deliver fast,
accurate results.

700Credit and OneView have partnered together to provides its users with a secure
dealership document management solution, allowing for the seamless archival of their digital
documents; including, credit reports and all compliance information. This brief guide will walk
you through accessing our deal jacket and its documents from within OneView.

If you have any questions, please feel free to reach out to our support desk at:

(866) 273-3848 or email us at: support@700credit.com.

\\700Credit support@700Credit.com
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700Credit / OneView Deal Jacket Integration

700Credit and OneView have partnered together to provides its users with a secure dealership document
management solution, allowing dealers to easily archive their digital documents; including, credit reports
and all compliance information. This solution not only eliminates the hassle of paper storage for your
dealership, but ensures complete compliance with the new Safeguards Regulation. After 700Credit
provides OneView with the lead data, the information is stored and accessible to users as a PDF format.

The following documents can be stored/viewed in the OneView deal jacket:

- Equifax Credit Report (EFXReport) Identity Verification Report (IDV)
- Experian Credit Report (XPNReport) - Adverse Action (AALetter)
- TransUnion Credit Report (TUReport) Activity Awareness Updates (Letter)
- Risk-Based Pricing Notice (RBPNLetter)

Recent Activity

\\700Credit support@700Credit.com
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Viewing Deal Jacket Documents

From the OneView home dashboard, locate the “Integrations” drop-down in the left-hand navigation panel.
The select “One View" and secondly “700Credit”.

A final drop-down will appear under 700Credit, providing the dealer with a complete list of available deal
jacket documents. Locate and select the specific document-type you want to view from the list.

For this guide, we will follow the steps it takes to locate a TransUnion credit report. Select “TUReport”.

oneiew.

& o

Data Integrations

\\700Credit

Data Integrations

\\700Credit

\\ 700Credit support@700Credit.com
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The dealer will be presented with a mass list of all TransUnion credit reports currently being stored in the
OneView deal jacket.

Use the search bar, or manually locate the desired document, and select the document's title to open the
report’s PDF.

onefiew.

(oo O] s

0 One View / Integration / 700Credit / TUReport

Document Title File Size File Date

The dealer is presented with the 700Credit HTML, TransUnion credit report, stored in PDF formatting. Use
the bright green buttons located above the credit report to print, email, and download the report.

oneiew.

& All Databases / TUReport / Macathur_Sherly_700D000415435_TUReport

Null from Credit Bureau, please try again. If issue confirmes please contact technical support 1-(866)273.
3848

Score Semmary - Sherty Macathur
o
*eiperian

Fico s

2P

240

FICOALTOVE- 827

\\ 700Credit support@700Credit.com
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Examples of Deal Jacket Documents

Below are image examples of each of the other available documents dealers can view from their OneView

deal jacket (Equifax & Experian reports / Adverse Action / RBPN / IDV Report / Activity Awareness
Updates).

Locating each of these documents follows the same steps are just described for the TransUnion credit
report - utilizing the left-navigation panel and its drop-down menus.

- Equifax Credit Report (EFXReport)

one@iew a ) ouy Geew

&| Al Databases / EFXReport / Macathur_Sherly_ 7000000415423 _EFXReport

Null from Credit Bureaw, please try again. [f issae
1848

Score Summary - Sherly Macathur

[
T dats BEFLE

'(/n

\\ 700Credit support@700Credit.com
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- Experian Credit Report (XPNReport)

oneiew. Q, Resouece Conter @ | Crange Store + IREITREE

«| Al Databases / XPMReport / Macathur_ Sherly 7000000415308 XPNRepart

EXPERIAN CREDIT REPORT

| All Databases [ AALetter / Macarthur_Sheryl 7000120869151 AALetter

NOTICE OF ADVERSE ACTION

Thank you for your
became you were
velncle

a comsumer reporting agency
part in the de

‘aicn
2 Baldwin Plae, PO Bax 1000
Atlssrs. €. Chrster, PA I
(B0} 8851111 %) 3 00 S5 42ED
it com Eaperie com

\\700Credit support@700Credit.com
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- Risk-Based Pricing Notice (RBPNLetter)

onefliew.

& | All Databases / RBPNLetter / Macathur_Sherly_700D000415435_RBPNLetter

SAHOOHONDA
Your Crodic Score md the pri you pr for Croiic

P——
Sawe 3 O

&| Al Databases / 1DV / Macarthur_Sheryl 7000004325429 IDVReport

<ActivityUpdate>
<Dealerid>0011Gatewayuser</Dealerid>
01 cer</Systernid

<RefNum>70000043254 29</RefNum>
<DateTime>01111/2024 13:48:23<DateTime>
<Userld>T00Credit</Userld>
<UserNarme>TO0Credit</UserName>
<ActivityType=IDV</Activity Type>
<ActivityUpdate>QuizRequired</ActivityUpdate>
<IDVACtivity>
<Status>QuizRequired</Status>
<OFAC>Clear</OFAC>
<IDMatch>Alent<1DMatch>
<RedFlaghien>Clear<RedFlaghlens
<SyniheliciD>Product Not Activated</SyntheticlD»
<MLA>Product Not Activated <MLA>
<IbVerification>InCompiete</DVerification>

<DVAtivity>

<Applicantinfo>
<FirstName>SheneFirstNames
<Middiehame />
<LastName>Macanhur</LastName>

</Applicantinfo>

®7 00Credit support@700Credit.com
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- Activity Awareness Updates (Letter)

onefliew.

& | All Databases / Letter / Macathur_Sherly_700D000415435_Letter

Update>
<Dealerld>0011Gatewayuser</Dealerid>

¥ 01 ISysteml
<RefNum=700D000415435<RefMNum>
<DateTime>011102024 16:03:24</DateTime=
<Userid>T00Credit</Userid>
<UserName>T00Credit</UserName>
<Activity Type>REPN</ActhvityType>
<ActivityUpdate>Nol Selected</ActivityUpdate>
<Applicantinfo>
<FirsiName>Sherty</FirstName>
<MiddieName />

<LastName>Macathur</LasiName>
<iApplicantinfor
=Source>SAHOOHONDAS/Source>
<IsCoApp>False</IsCoApp>
<ActivityUpdates

\\\700Credit

support@700Credit.com
CREDIT \ COMPLIANCE \ SOFT PULLS
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Introduction to 700Dealer.com

All 700Credit dealers have exclusive
access to their own personal credit portal
hosted at 700Dealer.com. The unique
platform provides dealers a single tool to
seamlessly navigate and monitor credit
data from all of their solutions; including,
credit reports, compliance and soft pull
solutions, ID verification and driver's license
authentication platforms.

\\700Credit

CREDIT | COMPLIANCE | SOFT-PULLS

DEALER PORTAL

13

Insight Score® for Auto

The Insight Score®, powered by Equifax, combines

proprietary and alternative data to give yoy - =
insight you need to extond offers to mor
‘while getting a deeper view of potentiq

\\700Credit

expand who they extend loan offers to
CREDIT | COMPLIANCE | SOFT-PULLS

Add the Call-t|
Your Website:

DEALER PORTAL

Toaccess thesystem please provide:
password I you are having troube
at(866) 273:3848,

sign In

You should have received your username
and password in a welcome email from
our team. If you did not receive this email,
or have misplaced it, please contact our
support department at:

support@700credit.com | (886) 273-3848.

Viewing Your Leads

When you log in to 700Dealer.com, simply click on the “Applicant List” menu item in the left-hand column
and you will see a list of all. You can select “Date Range” to view different timeframes.

By clicking on any name in the list, you can view their full credit report, red flag, and a link to their
compliance dashboard. If a QuickScan was run, you will see those results.

\ A 700CK .

e [ Rp——— M | T JANE AAROEN

ooB: 1011950 Date 050220
c = amE ey 2MARLECT SSH: 000.00-1234 WFle: 000820
-t e Reported: 031420
= Al e—— e
. - - Nl Subscribor:  FOC
- SubGode: 500012085
e
ey ==y N\700Cre esses:
city Ste 2P
- —_ WINDHAM ME o062
- ol ' VIAREHAN WA o2saT
First, Last Name
o2nsino
i
E—————— = ammary
0 e el 158
worm sy oo LT Y
o gl g v
i -
ApplcantList:
0 sy ngn e 5. Now Aopicant ot R < A i
i e oros BB

B e Ry

L2 s Training
U e e {[E) ser ouen

i
) s
S

. w mans g *
1l Usage Ansyis L

e

[ Admiisraton

support@700Credit.com

\\\700Credit
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Managing Users

You can add, edit or delete users who have access to your customer, credit and lead information through
the following process:

4 Administration

» Account Profile
» Onling Invoicing

» Site security

» Dealers

» Users

» User Levels

» Data Access

» Latters

» Credit Engine Monitor
» UserlD Lookup

» Subcode Lookup

» Popup

» DAS Detail

When you click on “Edit”, you will be brought = Uer ot

the information. P e

1.

a P ow

Log in to 700Dealer.com

Click on the “Users” link in the left-hand navigation bar

To edit a user's credentials, click the “Edit” link on the right
To delete a user, click the “Delete” link on the right

To create a new user, click on the “Copy” link on the right.

UserType
cartercountyddcud! CU DL Interface Dealer User Gateway User Active  Carter County Dodge Chrysler Jeep Ardmore oK.
cartercountydcjdc Elend Solutions Interface Dealer User Gateway User Active  Carter County Dodge Chrysler Jeep Ardmore oK
cartercountydepg ElendSolutionsPQ Interface Dealer User Gateway User Active  Carter County Dodge Chrysler Jeep Ardmore oK
cartercountyhyucud! CU DL Interface Dealer User Gateway User Active Carter County Hyundai Ardmore oK
cartercountyhyudc Elend Solutions Interface Dealer User Gateway User Active  Carter County Hyundai Ardmore oK
cchyundaidepq ElendSolutionsPQ Interface Dealer User Gateway User Active: Carter County Hyundai Ardmore oK | Delete | Copy
fchavez Frank Chavez Dealer Admin ODE User Active  Carter County Dodge Chrysler Jesp Ardmore oK Delete | Copy.
keystonechevycud| CU DL Interface Dealer User Gateway User Active: Keystone Chevrolet Sand Springs oK Delete | Copy
keystonechevydrc Drive Centric Interface Dealer User Gateway User Active  Keystone Chevrolet Sand Springs oK
keystoneghg Gubagoo Interface Dealer User Gateway User Acive  Keystone Chevrolet Sand Springs oK

Userld:* Password:*

RelypePassword:*

to a screen where you can make changes to (ot Ca—

| Password Rules:

First Name : * Middle Name Last Name :

[Michael [ ] [west | Password must contain an uppercase character.

Password must contain a numeric character.

123 Main Street Password and Retype Passtword must match
Zp:* aty: ¢ State :* Phone : Password shouldn't match with last 13 password
[ags21 Tyvek ] [ v
Emal Address : *
[mawest@abedealercom o]
=/ User SetUp Information
User Type : * User Level i~
[ s <] [eter Admin <] Avtosenente Leter s on
O read only
Degler : Select Default Dealer
T [Aecoeer [ Aec Deer v
4 4
O pisable user
From 1P Top

AddAnotherlpRange

No TP Ranges found

(O Restrit Days of week and time of day access

O Force Password change on next Login
O Show in Quickapp Dropdown
Security Questions

Creating a New User

Yy Administration

» Account Profile
» Online Invaicing
» Site security

» Dealers

» Users

» User Levels

» Data Access

» Lefters

» Cradit Engine Monitor
» UserlD Lookup
» Subcode Lookup
» Popup

» DAS Detail

CU DL Interface Dealer User A Carter County Dodge Chrysler Jeep
cartercountydcjdc Elend Soluticns Interface Dealer User Gateway User Active  Carter County Dodge Chrysler Jeep Ardmore OK
car dcpq i Q Interface Dealer User Gateway User Active Carter County Dodge Chrysler Jeep Ardmere oK
cartercountyhyucudl CU DL Interface Dealer User Gateway User Active  Carter County Hyundai Ardmore oK
cartercountyhyudc Elend Solutiens Interface Dealer User Gateway User Active  Carter County Hyundai Ardmore oK
cch idcpg ionsPQ Interface Dealer User Gateway User Active: Carter County Hyundai Ardmore OK
fchavez Frank Chavez Dealer Admin ODE User Active  Carter County Dodge Chrysler Jeep Ardmore oK
keystonechevycud! CU DL Interface Dealer User Gateway User Active Keystene Chevrolet Sand Springs oK
keystonechevydrc Drive Centric Interface Dealer User Gateway User Adtive  Keystone Chevrolet Sand Springs oK
keystoneghg Gubagoo Interface Dealer User Gateway User Active  Keystone Chevrolet Sand Springs OK

\\700Credit support@700Credit.com

CREDIT | COMPLIANCE | SOFT PULLS
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To create a new user, it is easiest to find a

similar user id, and select the “Copy” action,

as highlighted in the previous step.

You can then fill in the new user information

and make any changes in the setup
necessary.

Viewing Invoices

Dealers can also view their monthly invoices

online by selecting the “Online Invoicing”
tab in the left-hand menu.

\\\700Credit

CREDIT | COMPLIANCE | SOFT PULLS
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Usera:r = e P——
FrstRame 1 idde Name YT
pivess
T —
Zpir ay s Stte+
assat e [
Emal Addres - *
evr——
=/ User SetUp Information
User Type : * User Level :*
[ User <] [Desler Admin <] Auoenerats Lattrison
O read only
Deslr Select Detut Deer
1y [ | Aec e <
-
)
O bitle e
From 19 Tote
adn
No IP Ranges found AddanotherloRange
O Restrict Days of week and time of day access.
my hol ] Answir 1 [
] . e —
] Aoswer 3 =3 ]+
A Adminlswration | Imvole Date: 1111208 ) Montiy Bis are vt o § merts
Billing Summary

Invoice Number: 605347

Past Due Balrnce So00
Currene aetmaty S12053
Tnvoice Total $1295.30
Oaline Payments S0
Auto Payments S0
Balance due by 12/11/2018 $1205.30
H Applicant List
4 New Applicant Manaoe profies oo

@8 compiiance Payments made owe phone or through mal aftes ivoice date

# Usage Analysis

ACH One Time Payment Authonzation Form
€ One Time Pavment Authorkation Fom
SaleRep: MORRI & ASSOCIATES LLC
NADS: NED7GE

are ot refected In BALANCE shown here

B e aiia Invoke | Detais
(") Déaler
; | ELKGROVE KIA - .
) 1480 LAGUNA
it Y mvorce \\700Credit
REGISTER NOW!
Casks i Db [invoice Number 605347 Date 11112018l

support@700Credit.com



one@)iew.

Introduction to Compliance Solutions with 700Credit

16

Compliance is a daunting task for any dealership, but the key to adhering to the Fair Credit Reporting Act

(FCRA) and Equal Credit Opportunity Act (ECOA) regulations is consistency. 700Credit offers an array
of products and services in a customized package for your dealership, all of which work to automate

your compliance practices, keeping your dealership ready at all times for future audits. In addition to this

complete, packaged Compliance Dashboard, we offer Identity Verification and Synthetic ID protection

solutions.

Compliance Dashboard

Our Compliance Dashboard closely monitors your efforts to ensure compliance processes are being
followed. Issues of concern are highlighted in red for quick identification. We support both single and

multi-roof views, ensuring you have your finger on the pulse of every compliance aspect in your business.

Items supported on the dashboard include:

Adverse Action Letter Program Monitor

#

%

Adverse Action Notices

Risk-based Pricing Notices

OFAC Search, Red Flag ID & Privacy
Notices

Out of Wallet Questions

Our Compliance Dashboard also
collects lead forms from our Credit
Reporting and Soft Pull products

Lead Summaries for:

QuickQualify
QuickApplication
QuickScreen
QuickScore
QuickScan

How You Benefit

Ensure compliance processes are
being followed

Identify immediately when/where
you are out of compliance

Easily print audit reports

Single and multi-point rooftop views

\\\700Credit

CREDIT | COMPLIANCE | SOFT PULLS

Total Applicants

43

Letters Mailed 34 79%
Letters Queued to be Mailed ViewEdt 4 9%
Letters Printed Locally 4 0%
Applicants with No Letter Delivered ViewEdit 5 12%

Adverse Letters Delivered/Scheduled 38 88%

Risk Based Pricing Notice Program Monitor

Total Applicants

Notices Mailed

Notices Queued to be Mailed
Notices Emailed

Notices Printed Locally

Applicants with No Notice Delivered

RBPN Notices Delivered/Scheduled

Red Flag Program Monitor

Current Adverse Action Setup. Request Setup Changes

# %
43
3!

&

81%
14%
0%
0%
5%
95%

Current RBPN Setup Request Setup Changes

View/Edit

N o o o

View/Edit

2

Red Flag Alert Status # %
Total Applicants With Red Flag 38 46
Red Flag Clear & Cautions 9 24%
Red Flag Alerts 29 76%

Alerts Unresolved View/Edit 22
Alerts Resolved 2

Consumer Alerts
Fraud Victim and Security Alerts View 1
Active Duty Alerts 0

ID Verifications # %
Complete 0 0%
Incomplete ViewEdt 42 100%

Out of Wallet Authentication Program Monitor

Total Applicants

#
42129

# %
Total Applicants with OOW Presented 42 100%
Applicants Passed 3 7%
Applicants Failed 0 0%
Authentication Abandoned 3 7%
Questions Unavailable 36 86%

OFAC Compliance

OFAC Status
Total Applicants With OFAC
OFAC Alerts
OFAC Unresolved
OFAC Resolved

support@700Credit.com
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Compliance for Credit Reports

What must dealers have in place today:

- Red Flag, which includes OFAC on every applicant, and remediate all alerts.
- Properly provide Adverse Action and Risk Based Pricing notices to consumers.
- Must abide by the regulations, and be able to PROVE they abide through monthly audits.

700Credit provides our dealers a comprehensive platform that keeps your business in compliance with
every transaction. Our Compliance Dashboard includes:

- Red Flag

- Risk Based Pricing Notices

- Adverse Action Notices

- OFAC

- Privacy Notices

- Out of Wallet Questions

- Audit Reports

Red Flag Regulation

Our Red Flag ID solution is customizable for your dealership’s specific needs and provides a total solution
to satisfy all Red Flag requirements. This is an automated solution that shows results directly within the
credit report. Available with every potential Red Flag alert, 700Credit provides a list of multiple choice
“Out of Wallet” questions that an identity thief would have a hard time answering, allowing you to validate
identity without the consumer leaving the dealership.

What must dealers have in place today:

- Red Flag which includes OFAC on every Applicant, and remediate all alerts

- Properly provide Adverse Action and Risk Based Pricing notices to consumers

- Must abide by the regulations, and be able to PROVE they abide through monthly
audits.

- Dealers are required by law to have a WRITTEN Identity Theft Protection POLICY (ITPP)
(700Credit has a template available for you)

- This policy must have a training component, a monitoring component, a reporting
component and an audit component

- Dealers must have a Compliance Officer identified for your store

\\700Credit support@700Credit.com
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Red Flag: Key Components

- OFAC Database Search

Identity Name: TEST TEST Status: Out of Wallet Required
- Address Verification against a Public Red Flag Score: %0 -_ll
Score Risk Level: Viedium Risk 2 Out of Wallet Questions.
Record Database
- Fraud Da‘tabase CheCk Section Result Alert Next Steps
. > OFAC @ clear

Database contains known fraudulent S o omer

i i ID Match Alert ast Name: Not Foun Wallet

addresses (Prisons, mail drops, o o Address Not Found Gz

Zip Code vs City: ZIP Code not issued
Zip Code vs State: ZIP Code not issued
Issuance Year Status: Not Issued Yet Out of

> RedFlagAlerts | ) Alert Phone Code vs State: Not available Wallet

Phone Code vs Zip Code: Not available Questions
ZIP code has not been issue

SSN likely not issued prior to June 2011

fraudulent activity in the past, etc.)
Master Death File
Social Security Number Validation

> Synthetic ID =
» MLA Search ° Clear

- ID Verification Component
- Military Lending Act
- Synthetic ID Fraud

» ID Verification o Incomplete Verification of ID Required Verify ID

View Detail Report

Out of Wallet (OOW) Questions

Out of Wallet (OOW) questions are designed to speed the verification process and keep your customers in
your store. When a Red Flag alert occurs, your dealership must validate the person’s identity. If you ask an
applicant for additional forms of identity and address verification and they have to leave the store, you risk
them not coming back.

e Available: OOW questions are available oo Wb Qs
instantly and available for every applicant e
processed through our 700Dealer platform e
or through our affiliate partner’s platform. o e

‘

T

e Added Security: Multiple choice questions that o
would be hard for an identity thief to answer.

NN OF TV ARV AT Y

-8
LR
#1048

e [Instant Verification: If the customer answers .
the maijority of the questions correctly, their e
identity is verified and the alert is automatically :
resolved, allowing you to proceed with the e
transaction.

E‘

08 THE ARVEFORS AT Y

et B
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Risk-Based Pricing Notices

The Risk-Based Pricing Regulation affects
dealerships whether or not they pull a credit
report on their customers. The regulation is
intended to improve the accuracy of credit
information by alerting those consumers
who may have negative information existing
on their credit file.

Consumers are provided their score, how
their score ranks nationally and some
educational information on how to obtain

a copy of their report and what to do if they
find inaccurate information.

- Compliance is automated for this regulation.

19

— RBPN | _Adverse Action Letter
Your Credit Score and the price you pay for Credit

frour Creait Score | Jeffery La:
Source

Score Card: FICO Auto 08 Score: 553 Date: 08/11/2015

- Generated instantly with every credit report pulled.

- Dealers can print or email from within the view credit report window.

- Any consumer that the notice was not printed or emailed to, will be mailed their notice by the
700Credit mailhouse. Ensures people who never make it to the Finance office will receive a copy.

- Included in the Compliance Dashboard report to monitor activity.

- RBPN Audit report available that shows every consumer who's credit file was access and how

and when each consumer received their notice.

RBPN: Recommended Best Practices

- Consider a process where the RBPN is presented to the consumer during signing
ceremony and have the consumer sign a copy and place in Deal Jacket.

- Add to your monthly audit check list that you utilize when auditing deal jackets.

- Consider delegating personnel to review notices that have not been delivered and

emailing them to the consumer.

- Utilize the dashboard to monitor for printing and emailing of the RBPN, minimizing
costs from RBPN'’s being mailed to the customer.
- The RBPN audit report can be run to show every customer a credit report was run on

and how their RBPN was delivered.

\\ 700Credit
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Adverse Action Notices

Dealerships are considered creditors and are responsible for providing Adverse Action notices to
customers that were not offered financing or consumers who were offered alternative financing but
denied the offer. 700Credit has a solution that automatically keeps your dealership in compliance with
Adverse Action obligations.

Generated instantly with every report ST :

Stored on 700Dealer.com system NOTICE OF ADVERSE ACTION - J
Included in Compliance Dashboard report v e

Print or email to the consumer jnz?afyii"yilw

Mailhouse supported ks e e oo o o o e e ety apphe o besed o you recum croh eyt 3 vahcte. Tt

is being provided only to you and does not in any way impact your credit history or score. If you purchased a car, the terms of your agreement
have not changed

We likely obtained information from a consumer reporting agency as part of the negotiations. If we did. the box checked below would indicate
the consumer reporting agency that provided a report to us, however, while the decision may be based in whole of in part on the information
contained in the report, the agency did not play a partin the decision and is unable to supply reasons why a lender may not have been
available for your purchase. You have a right under the F air Credit Reporting Act to know the information contained in your eredit file at the
consumer reporting agency. You also have the right to a free copy of your report from the agency. if you request it no later than 60 days ater
you receive this notice. If you find that any information contained in the report you receive is inaccurate or incomplete. you have the right to
dispute the matter with the reporting agency. The credit reporting agencies may be reached by using the contact information below.

For instance, we obtained your credit score from the consumer reporting agency(ies) checked below and used itin making our credit decision.

[ ‘Eq uitax [Experian ~/Iwansu.uun
P.0. Box 740241 P.0. Box 2104 2 BaldWin Place, PO Box 1000 .
Aflanta. GA 30374 Allen. TX 75013 Chester. PA 19022

Adverse Action: Recommended Best Practices

Review 700Credit’s automation methods for minimizing manual efforts
Scorecard cutoffs, so top credit tier consumers never receive a notice
Automate the mailing of the notices for those consumers not mailed or emailed
notices

Add to your monthly audit check list that you utilize when auditing Dead deal jackets.
Consider delegating personnel to review consumers who did not purchase a car for
notices that have not been delivered and emailing them to the consumer.

Utilize the dashboard to monitor for printing and emailing of the Adverse Action,
minimizing costs from Adverse Action Notice’s being mailed to the customer.

The Adverse Action audit report can be run to show every customer a credit report was
run on and how their Adverse Action was delivered.

\\700Credit support@700Credit.com
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OFAC Search

21

OFAC is a department within the U.S. Treasury, the Office of Foreign Assets Control (OFAC), and is
responsible for administering and enforcing economic sanctions against suspected terrorists, drug

dealers and money launderers.

Specifically, OFAC is a database which identifies Specially Designated Nationals (SDN) - those individuals

or businesses linked with illegal activities — with whom an entity,
from doing business. This includes cash deals.

700Credit’s quick and easy OFAC solution screens
your customers against the OFAC database with
every transaction.

including dealerships, are prohibited

Name: DAVID W CAMPBELL Status: OFAC Resolution Required

Red Flag Score: 46

Score Risk Level: High Risk 2) Synthetic ID Level: Low Risk

. . . Section Result Alert Next Steps

If a match occurs, 700Credit will assist your » oEsc Q Meteh o ull amo oy op
dealership employees with the necessary steps to > 1D M @ cix -
remain compliant with the federal government’s L gz =
» Synthetic ID ) Clear _ -

regulations.

A “next steps” link will appear with insturctions on
how to resolve the issue, as shown to the right.

ID Verification

» MLA Search

9) Incomplete

Verification of ID Required Verify ID

Red Flag Score Summary

Risk Level: High Risk
Red Flag Score:

Status: OFAC Resolution Required
46

Validation Score: 53

Verification Score: 67

OFAC Search

Result Alert
CAMPBELL, David (a.k.a. CAMPBELL LICONA, David Elias; a ka. PEREZ PAZ, Jorge
Eduardo; a.k.a. VIEJO DAN: ak.a. DON DAVID), Nicaragua; DOB 1§ Mar 1967; alt. DOB
o Sl 20 Oct 1967; alt. DOB 02 Jan 1964; POB San Pedro Sula, Honduras: nationality Honduras:
= Numero de Identidad 0501-1967-02094 (Honduras): Gender Male: (Linked To: MS-13)

DAVID W CAMPBELL [TCO]
Match Score:12.50

OFAC Instructions o —
Searct}.iesulc # Dflﬂic.'l | "jférrls'[n:- .
When you click on the link highlighted to | -
the right, in the OFAC report, returns the » S.E::ENE.?".‘“J%”"
1 resses: | Korea, Nol
fO”OWIng U.S. Department Of the Treasury Information Togftmnreml,urmatinnunwhat To do vl OFAC Hils, go fo the below
page. | e — ]

Question #5 on this page is the attached

US Treasury Department OFAC Instructions
document. The US Treasury document has
more details than our 700Credit document.

\\ 700Credit
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OFAC Cleared _
Name: LEON SANCHEZ Status: 1D Verification Required
Red Flag Score: 41
Score Risk Level: High Risk 7) Synthetic ID Level: Low Risk
After you clear an OFAC hit, the system will
capture who cleared the ofac, date and time. L
Section Result Alert Next Steps
. . » OFAC 0 Clear Match to full name only
The override reasons will also be captured. —— 6 oo i
| » Red Flag Alerts @ Clear i
| » Synthetic ID @ Clear = =
» MLA Search @ Clear i B
» 1D Verification @ Incomplete Verification of ID Required Verify ID

Red Flag Score Summary
Risk Level: High Risk Status: ID Verification Required

peargseore: 1 QI

lidation Seore: 59

Wyrification Score: 71
Ol 4C Search
Result

Alert
MONTOYA SANCHEZ, Diego Leon, Diagonal 27 No, 27-104, Cali. Colombia: c/o
INVERSIONES LA QUINTAY CIA. LTDA., Cali, Colombia; ¢/o LADRILLERA LA
CANDELARIA LTDA., Cali, Colombia: /o MONTOYA LUNAE HIJOS Y CIA. 5.C.S.
Cali, Colombia; DOB 11 Jan 1958; POB Trujillo, Valle, Colombia; Passport 16348515
(Colombia); Cedula No. 16348515 (Colombia) LEON SANCHEZ [SDNT]

Match Score:12.50

OFAC alert was cleared
Verified User Mame: FinanceExpress Interface

Date and Time: 4/18/2023 1:53:57 PM

OFAC Search: Recommended Best Practices

- OFAC Should be pulled on every person you sell a car to. Itis included in 700Credit’s Identity
Verification product.

- You need to ensure you are running OFAC on cash deals

- If an OFAC hit occurs, click on the details link and evaluate the result details

- Look for DOB and compare to the DOB of your applicant. Look at the names listed and see if a
match. If it is not your applicant, select the override OFAC button and record your reasons for
overriding

- Ifitlooks like it is your applicant follow the link to the government web site to report your hit.

- Ensure your finance office is reviewing the results of the ID Verification product which contains the
OFAC search

- Consider placing a copy of the ID Verification Summary in the deal jacket to ensure finance office
is reviewing and remediating results and add to your monthly audit check list that you utilize when
auditing deal jackets.

- Utilize the dashboard to monitor for OFAC hits so that you can proactively investigate hits before
end of month audit.

- The OFAC audit report can be run to ensure all OFACS were resolved

\\700Credit support@700Credit.com
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Viewing Audit Reports

To access your audit reports, first log into your
700Dealer.com platform.

Locate the “Compliance” menu item in the left-side
navigation panel.

Using the scroll bar, scroll down to the “Detail
Report” you would like to see:

Out of Wallet Detail Report
Adverse Action Letter Detail
RPBN Detail

OFAC Detail

o b=

Click on the report you would like to view.
Examples of each report are provided on the
next page.

\\700Credit
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|© Complience |
» Compliance -
Dashboard
Applicant List

Mailhouse Queue
Compliance Detail Report
Dashboard User Guide
QS Certificate Summary
» Red Flag
Identity Verification Summary
Identity Vierification Detail
1D Verification Report
Your ITPP
Red Flag User Guide '

1= Applicant List

-

(@ Compliance
raining
Doc Verification |

"~

(=) Compliance
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RED FLAG REPORT:

WA ek b

L]
| Riad - dan Ll s Rl b . E i
| I - ) LR Rk T T — o
| T Claw L 4 kP - — fan, . o xxER
| “ il L lera LRl T e
| Fats Mot LTI 6 1 TP i e

o TELS e =t

IEC I PR S T — . B

- .l 276
© Red Flag Alerts
I OFAC Alerts 2 1% 0

IDENTITY VERIFICATION REPORT:

00202 13508
D202 130088
0002023 13000
0012023 14IM
00012023 159008

OUT OF WALLET REPORT:

® 700Credit support@700Credit.com

CREDIT | COMPLIANCE | SOFT PULLS



one@)iew.

RISK-BASED PRICING NOTICE REPORT:

Daihigt il Ay Dila
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ADVERSE ACTION REPORT:

iy o Mo of notoed  Privet Locsl el ot [T s

Applicanty Deifewrd
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B ]
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S i T b L (P A
e | T i

TP aha 2y T i poPsaoR 3 T
EFN &

EF D TG P g
FF AT bl S (Pl

i1 4 |1 afzr b M e
Dealer Name App Date  Mame

Todals

02023 Ale
Q012023 A
090112023  Bre
0012023 Che
Q12023 Cg
RI012023  Das

OFAC REPORT:

Noof Mo of Letters Print Local Mail House Queusd

Applicants Delivered

286 286 [}

Date
0 286

L IRk ]
0 Tr2023
0T 2023
072023
01 Tr2023
LT i ]

Credit Score

EFXiBEITUNEIEPN{BAD)
EFX(BG4)TLXPN()
EFX{B42)TUNE54 XPN{E3T)
EFX{481)
EFX{SA0) TINADZ X PN{S0Z)
FFXIBR4VTLNBAS X PHR0

Dealer Name

OFAC Alerts
OFAC Clear

4 4 [x Jofr b bl @

No of
Applicants

208

Counts Percentage Resolved

2 1%
206 99% 0

Created date User Name

Verified User

You should have been sent your 700Dealer.com login credentials in one of our welcome
emails to you. If you cannot locate your credentials or have any questions, you may send us
an email or give us a call at the following:

SUPPORT: (866) 273-3848 (Option 4) or support@700Credit.com.

\\\700Credit
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