\700Credit

CREDIT | COMPLIANCE | SOFT PULLS

......................

USER GUIDE
NOVEMBER 2023



TABLE OF CONTENTS

INErOdUCTION ...t reee e eeeeeeeeeenseessnsssssennssnnenns 4
{1 (oo 3 TSRO UPPPOPP 4
L0 =To 1 =Y oL o 3PP POPPPRR 4
(=T I o = o PR PR TPPR 4
Out Of Wallet QUESTIONS .......oeiiiiieieiie ittt e bt e bt nar e e e nnn e naneeeareas 4
Risk-Based PriCing NOUCES .......cooiiiiiiiiiiie e s e e e e 4
AAVEISE ACHION LELIEIS ...ttt e e e et e e et e e e e abee e e e e 5

Platform One: AutoManager’'s WebManager ...........cccceeeueiieiiienceienecenceenncennn. 6
Enabling 700Credit within WEbMAaNAQET ...........ccoiiiiiiiiiie ettt e e e e e s e aee e e e e e e seanees 7
Introduction to QUICKQUAlifY..........cciiiminini e ————— 10

107 = To 1 gl S L=Y o] o A o] 11 o IS 10
(@0 Tot 1Y [oT o1 [ Y o o RSOSSN 11
Consumer Experience with Prequalification ... 12
Viewing Prequalification Lead Information in WebManager ............ccccviiiiiiee it 14
Editing Prequalification Elements on Dealer Website ..o 16

Platform Two: AutoManager’s DeskManager Online............ccceeveeirinnirinniennnnnns 19
Enabling 700Credit within DeskManager ONlINe ..........oocuuiiiiiiiiiii e 20
Create @ New Deal/CUSTOMET ..........oi ittt e e 21
PUlling & VIEWING Credit.... ..ottt e e s st e e e s eabe e e e e anteeeeea 23

Pull/View Credit in the “Deals” Tab ... 23
Pull/View Credit in the “Contacts” Tab ...........cooiiiiiiiii e 25
Introduction to QUICKSCIEEN...........oiiie e e e e e 27
PresCreen RESUIS .........eiii ettt e e et e e 28
Prescreen RESPONSE: PASS ....cccuveiiiiiiiiiiiiiiiieeeieitieeeeeeteeeeeeeeeeeeeeeeeeeeeeeeeeeeaeeeeeaeeeeeeeeeeeeeeeees 28

Prescreen RESPONSE: FFail........oo et 29

Prescreen Response: Decling 0 NO Hit ...........oooueeeeiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeees 30

Firm Offer of Credit — Compliance Requirement ........ ... 31

L@ o] o To] o (8] 11472\ (=T 0 £ SO 31
SEE-UP PrOCESS ...ttt ettt e e e et e e e e e e e st e e e e e e e e s e e bt e e eeeaeeeantnraneeaaeeeaanrnreees 32
PUlling & VIEWING PrESCIEENS ...ttt ettt et e e s st et e e e st e e e e s anbaeeeea 33
Pull/View Prescreens in the “Deals” Tab .........cccoiiiiiiiiiiiiciie et 33

Pull/View Prescreens in the “Contacts” Tab ... 35



Platform Three: AutoManager's DeskManager Desktop........cccccceeeuerrvennnnnnnnne. 37

Enabling 700Credit within DeskManager DESKIOP.......cc.ciiiiiiiiiiiiie e 38
Create a New Deal/CUSIOMET .......ooiiiiiiie ettt e e e e snneeas 39
PUlling & VIEWING Credit........c.iuiiiiiii ettt e e e e e e e e e e e e e e s e aa e e e e e aesesnnssseeeaeeeeaanns 40
Pull/View Credit in the “Deal/Trade” Tab ...........oouiiiiiiiii e 40
Pulling Credit in the “Credit’ Tab............o et a e 43
Viewing Credit in the “ProSpects” Tab .........oii i 44
PUlliNg & VIEWING PrESCIEENS ......ceiiiiiiiiitiiiiee ettt e et e e e e e e e et e e e e e e e e sasasaeeeaaaeesansrsseeeaaeeeaanns 45
Pull/View Prescreens in the “Prospects” Tab.........ooo e 45
Pull/View Prescreens in the “Deal/Trade” Tab..........ccccco it 47
Introduction to 700Dealer.com.............ccoeuuuueeiiiiiiiiiiiiiimnniiiiiennineeeeennaeeeens 48
ViIEWING YOUF LEAGS ...t eseseasssasssss s ssssssssssssssssssssssssnnnnsnnnnnnnnns 48
Compliance DashbDO@rd....... ... ettt e e e e e e e e e e e e e e e e nneeeeeaaeeaanns 49
HOW YOU BENETL.......eiiiiei et ettt e st nen e 49
Y E= o E=To gL O ET =T £ SR PPOUPRPTPPRR 50
CreatiNng @ NEW USEI ...ttt ettt e e b et e e e b b et e e e b bt e e e eabe e e e s aabb e e e s aannee s 50

Y420 e T L 1o (o= S 51



autornanager 4

Welcome to 700Credit!

700Credit is the leading provider of credit and compliance solutions for the automotive industry. Our
products and services have evolved through the years, as we continually collect feedback from our
clients around the country. Our singular focus on the automotive industry has allowed us to create
solutions that are easy to use and best fit the needs of our dealer clients. Today we have over 20,000
direct dealer clients using our products and services across the US.

Credit Reports

We offer access to reports from the leading national credit companies, Experian, Equifax and TransUnion.
Credit Reports contain information from credit grantors, courts, and collection agencies regarding

the historical loans by the consumer. Credit Reports also include scores (FICO and Vantage), and

public records such as judgments, liens, and bankruptcies. They also may include previous employers,
addresses and other names used. All 700Credit clients receive their choice of report format, score, and
ancillary products.

Red Flag

A Red Flag summary is provided with each report pulled, to alert you to information that appears to be
genuine on the surface but may be questionable. These warning messages focus on high-risk applicants,
social security numbers, driver’s licenses, and addresses. Currently, there are more than 31 patterns for
Red Flag alerts.

Out of Wallet Questions

Out of Wallet (OOW) questions are available for every applicant processed through the platform. When
a Red Flag alert occurs, your dealership must validate the person’s identity. OOW questions are available
instantly, providing multiple choice questions that would be hard for an identity thief to answer. If the
consumer answers most the questions correctly, their identity is verified, and the alert is automatically
resolved, allowing you to proceed with the transaction.

Risk-Based Pricing Notices

Following the National Automobile Dealers Association (NADA) and National Independent Automobile
Dealers Association (NIADA) recommendations, our solution uses the Exception Notice option, otherwise
known as Model Form B-4 and Model Form B-5, for those instances where a score is not returned on the
consumer.

® 700Credit support@700Credit.com

CREDIT | COMPLIANCE | SOFT PULLS
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Adverse Action Letters

We have developed a base solution that follows industry best practice (and the best liability protection) to
help keep you in compliance with federal and state laws and regulations. Our services can be tailored to
fit your dealership’s interpretation of the law and internal policies.

AutoManager has integrated our credit, compliance, prescreen and prequalification solutions into their
multiple platforms: WebManager, DeskManager Online, DeskManager Desktop. This brief guide will walk
you through;

(1) How to view prequalification lead data in WebManager

(2) How to pull/view credit and prescreens within AutoManager
DeskManager Online

(3) How to pull/view credit and prescreens within AutoManager
DeskManager Desktop

If you have any questions, please feel free to reach out to our support desk at (866) 273-3848 or email

us at: support@700Credit.com.

® 700Credit support@700Credit.com

CREDIT | COMPLIANCE | SOFT PULLS
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PLATFORM ONE:
AutoManager's WebManager

This section of the user guide will cover all aspects of AutoManager's WebManager, including;

(1)  Enabling the 700Credit product within WebManager
(2) A consumer’s experience getting prequalified
(3) How to view your lead information within the platform

(4) Customizing your dealership’s prequalification elements

® 700Credit support@700Credit.com

CREDIT | COMPLIANCE | SOFT PULLS
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Enabling 700Credit within WebManager

AutoManager’'s WebManager platform has recently made updates to their credential inputs page that
allow for a more dynamic experience for the dealer.

Note: If a dealer has not upgraded to their new platform, the credentials page will still be available and
remain the same as what their current interface looks/acts like.

After logging into WebManager and being presented the home dashboard, dealers will locate the
“Settings” tab in the left-hand navigation panel.

From the drop-down menu, select “Integrations” tab, and then “700Credit”.

webmanager 2 Your Dealership O @ Website 1 Support

Ll A Home m@ni -

Dashboard

E & 8@ % D 2 1

<
-3

® 700Credit support@700Credit.com

CREDIT | COMPLIANCE | SOFT PULLS
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The user is presented with this new
700Credit Integration Settings page. Click
“Enable 700Credit Integration”, and then
provide the appropriate credentials provided
by 700Credit’s team.

This process remains the same from
AutoManager’s previous credential process.

O @ website 1 Supp)

Where the process has been improved for the dealers is within the “Element Settings” and “Form

Sections”.

Under the “Elements Settings” section, dealers are able to edit the buttons and banners includes on their
websites, and alter which 700Credit prequalification video they want to include with the form in real-time.

To change the default banners and buttons, click the “Banner Settings” option. To alter the video
defaulted for the prequalification form, simply click the drop-down and select the desired video.

webmanager ) Your Dealership

700Credit Integration Settings

B2 Reports

< Addons

& DeskManager Online

& settings

© Admin

\\\700Credit

CREDIT | COMPLIANCE | SOFT PULLS

support@700Credit.com
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If choosing to edit the buttons and banners included on their websites, the dealer will be brought to the
page shown below.

From here, scroll down to the “700Credit QuickQualify” section, and choose a new banner from the drop-
down menu, as shown below. The banner will then be updated on the dealer webpage in real-time.

Click “Save & Close” once finished.

* £ Settings [ - @ @
[ Car center ]

== = — =T T —— T-

® 700Credit Quick Qualify

Current 700Credit Banner Image

W-\.—’ GET PREQUALIFIED IN SECONDS!

NO EFFECT ON CREDIT SCORE | NO SSN OR DOB

Banner Url

After returning back to the 700Credit credentials page, users can utilize the next newest feature of
AutoManager’'s WebManager, which is personalizing the prequalification form included on their website.

To enable a new field, simply click the radio box. If the dealer would like to make that a required field,
select the “Required” radio box as well. Click “Save & Close” to finalize the process.

webmanager O @ Website 1 Support (o

«

Note: All fields that are required to be included due to compliance, will be automatically checked,
including: first and last name, email address, phone, and address.

® 700Credit support@700Credit.com

CREDIT | COMPLIANCE | SOFT PULLS
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Introduction to QuickQualify

QuickQualify is a soft pull prequalification solution which places a soft inquiry on the consumer’s file, that
does not require a consumer’s SSN or DoB - only name and address required. For each consumer that fills
out the prequalification form and gets preapproved, dealers receive:

- FICO Score

) ] ) QuickQualify Results =Y
- Available Revolving Credit
. Result: Applicant Found Score: 618
- Auto Inquiries last 30 days
- Summary of Auto Trade Lines Including: Consimer nformation: e ——
N 123t Prone:{ooorssezse
Farmington Hills, M| 48334
- Current Monthly Payments Rt Sammary.
- Current Auto Loan Interest Rates /:::tl:dfz:l::ng Credit: $1,459.00 Auto Inquiries last 30 days: 0
- Rem ainin g B a I an Ce/Payoff I‘n;e;s;el‘\;a;e g:;;v\g:l;g;oum: 3;3\\;:;"[::“3 m\o« Late Payments: | Monthly Payment
. Percent Paid: Estimated Payoff: Remaining Terms: Joint: $38200
- Payment History sze saz2e00 ovonts MO
Loan Type: Trade Status: Trade Open Date:
- Months Remaining on Auto Loans
Auto Trade Line 2
Interest Rate: Original Amount: Original Terms:  No of Late Payments: Monthly Payment
4.66% $16,045.00 61 Months 0
Percent Paid: Estimated Payof emaining Terms: Joint: $29600
. . . 100% ) $0.00 e zMumhng :10
You can use this information to put the
. . . . . Auto Closed 07/21/2011
consumer in the right vehicle with the right
i H | Certificate Status:
financing, right away! et St
Confirmed By: NIA PRINTHOW
Credit Report Option e
EQUIFAX !_'e'xpericn TransUnion@

With our QuickQualify platform, dealers
have the option of either getting the soft N (D (D
pull prequalification results as shown 750 761 780
above, or you can opt to receive a full
credit file from all three bureaus: Equifax,

TransUnion, and Experian. TRTREeTTD

We STRONGLY suggest you set up your ESTPORT i G0 . ' e
prequalification bureau to match the — O A
bureau and scorecard that matches your e e . T i
credit bureau used in your F&I Office. Lo

Note: This report can only be used for g W e
information purposes and CANNOT be

used to fund the deal.

Above is an example of our HTML Credit Report. This image was
split for display purposes but will normally provide dealers with a
complete, single view.

® 700Credit support@700Credit.com

CREDIT | COMPLIANCE | SOFT PULLS
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QuickMobile App

11

The 700Credit Mobile Dealer App is specifically designed for our dealers to manage their soft pull leads
generated by the QuickQualify solution from a single, secure platform.

From this simple interface you can:

- Receive alerts when consumers complete the
QuickQualify web form

- Optimize your interactions with applicants
through text and mobile dialing

= View a list of all applicants and immediately click
on any applicant to view the live credit score and
credit file information

- Set filters to view leads from a specific period of
time

- Dealers can forward the QuickQualify URL via
text or email for consumers to complete from
their devices.

The 700Credit QuickMobile Dealer App
is available for both mobile phone (i0S &
Android) and tablet formats.

It is offered at no charge and can be
downloaded from the Apple and Android
App Stores by searching for “700Credit”
or by scanning the QR Code to the right.
Please contact our support team if
assistance is required: (866) 273-3848 or
support@700credit.com.

\\\700Credit

CREDIT | COMPLIANCE | SOFT PULLS

9:41

= \View

QUICKQUALIFY CERTIFICATE

Quick Qualify Results

Score

768

Result

Application found Powered by TU: FICO 08
Consumer Information

Name Ema
Jon Consumer jon@700credit.com

Address
123 Farmington Rd Farmington Hills, M1 48334

Mobile

312 123 5555

Auto Summary

Available Revolving Credit Auto Inquiries last 30 days

$6,623.00 0

Auto Trade Line 1

Percent Paid
19.99%

Interest Rate

7.24%

Original Amount Estimated Payoff

$17,067.00 $13,655.31

android

*Scan NOW Using your Mobile Phone*

support@700Credit.com
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Consumer Experience with Prequalification

Within a dealership’s website, locate a 700Credit prequalification banner, button or video. A pop-up will
appear to the user that includes the dealer-chosen prequalification video, as well as the prequalification
form.

If the dealer has chosen to personalize the prequalification form and include extra fields, those will be
presented to the user.

GET PREQUALIFIED ®© woeffect on credit score ‘l‘
IN SECONDS! © No SSN or DoB

The user will complete form form, agree to the terms and conditions and then select “Submit
Application”.

This prequalification lead information will now be available to view in the AutoManager's WebManager
platform.

vy
v

ONGRAﬁlLATIO S!  YOU'RE ONE STEP CLOSER

\\\‘ 9 N\ 3

® 700Credit support@700Credit.com

CREDIT | COMPLIANCE | SOFT PULLS
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In the case the consumer’s provided information does not return a hit from 700Credit, the user will be
given a “second chance” option.

A pop-up window will appear, providing the user with a brief description of what has happened, and
allowing them the opportunity to provide their social security number.

First Name

Email Address provide y

Current Addre;

7888 fake st

Zip Code city State

_ et -

# | consent to have my credit file accessed for purposes of prequalifying for a vehicle loan. This is a soft inquiry and
will not impact my credit score. | agree to the Privacy Notice, Terms and Conditions and | acknowledge | may be
contacted by Your Dealership. | understand that | might not prequalify depending on the prequalification criteria.

® 700Credit support@700Credit.com

CREDIT | COMPLIANCE | SOFT PULLS
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Viewing Prequalification Lead Information in WebManager

To view the prequalification lead information within AutoManager's WebManager, the user will first locate
the “Messages” tab in the left-hand navigation panel. From the drop-down options, select

“Pre-qualifications List".

The user will be provided a mass list of all prequalification leads within the platform. Locate and select

the name of the desired consumer to open their profile.

webmanager

¥ = Messages B

Search

Y Filter

Phillip Blackwell

) Your Dealership

D & Website i Support el

The dealer will immediately be presented with the consumer’s prequalification form. From here they can
view the consumer’s QuickQualify results and full credit app. Utilize the tabs at the top of the iframe to

pan between the two results.

webmanager

x

#
a
»
=

Consumer Information:
Name:

Address
Auto Summary:

Available Revolving Credit:

No Trade Line Information Found

\\\700Credit

CREDIT | COMPLIANCE | SOFT PULLS

M Your Dealership

QuickQualify Results

Score: 870

Powered by TU: FICO Auto 08

Auto Inquiries last 30 days:

PRINT NOW

QUICKQUALIFY | CREDIT REPORT

AMPLOYMEN
Fmploser Occupation Date Hired End Date Date Reporied
SOFTWARE ENG 20112088

Special Messages

SSN Match Ind: No SN

Score Summary

ScoreCard Score Cote
FICO Auto 08 o

700Credit Auto Summary

support@700Credit.com
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To view further information on the consumer (additive fields included by dealer during the set-up process),
select the “Form Details” tab at the top of the consumer’s profile.

If any changes to the profile have been made, ensure to click “Save & Close” and the dealer will be
returned back to the mass list of leads in the platform.

webmanager 2 Your Dealership D @ Website i@ Support e 999999 Q

¥ & Messages

Form Details

:

Submitted:  Mon 9:59 AM 107.135.46.129

Updated:  Mon 6/12/23 9:59 AM E « Applicant »

Priority n Not Specified

Lot 00 (Main)

Application Type

Application Type: @ Individual

Personal Information

Applicant

Middle Initia

® 700Credit support@700Credit.com

CREDIT | COMPLIANCE | SOFT PULLS
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Editing Prequalification Elements on Dealer Website

As previously stated, with this new edition of AutoManager's WebManager, dealers are able to easily
update both their desired prequalification banners/videos and prequalification form fields, all in real-time.

To take this update to the next level, dealers are also able to edit both desired prequal banners/buttons
and form fields per individual page/section on their website.

Note: The intial prequalification settings created in the “Setting Up 700Credit Credentials”, are counted as
the website’s global guides, and will be applied to all pages until personalized edits are made to a page.

To access and edit settings per page, click “Settings” in the left-hand navigation panel, and then
“Website". Locate and open the “Pages” option.

ClientID: 999999

webmanager 2 Your Dealership O @ Website i@ Support  Crert!

* o3 Settings %

Due 16 US Consumer 1aws, We must display & Privacy Notice on the 700CreaiT Quick Quality Torm

Manage Privacy Notice

#
=
>
=
=
<
L]
0

® 700Credit support@700Credit.com

CREDIT | COMPLIANCE | SOFT PULLS
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The dealer will be given a complete list of the pages included in their website, where they will locate the
page they would like to personalize, and select “Design Page”.

@ Website @ Support o)

webmanager ) Your Dealership
@ settings [

Website Page Settings m @ Website Settings

Menu Page Menu Label nLock Setall

Splash Page ck  Unlocked
ck  Unlocked v

ck  Unlocked

Unlocked

Specials — drag page: nge them witin this m

Vehicle Specials Vehicle Specials \ AdminLock | Unlocked
Online Specials Online Specials C A AdminLock | Unlocked
Featured Vehicles Featured Vehicles =z A Admin Lock  Unlocked

Special Promotions Special Promotions. M Admin Lock  Unlocked

Each section/container to the webpage will be listed in order. To add a new element to the page, click the
“+ Add” button.

To edit an existing container, click the “Settings” button. Or to edit an individual element, select the
“Settings” hyperlink in the bottom-left corner of the element-specific listing.

To delete an entire container, select the “Delete” button located in the top-right corner of each section,
or delete individual elements by selecting the smaller “Delete” hyperlink in the bottom-right corner of the
element-specific listing.

webmanager ) Your Dealership D @ Website i Support ClemID 999999 @

¥ & Settings -]

Website Pages: Page Design: Home [ © Help | @ Website Settings
Page Title Admin Lock _ Unlocked

© Row Settings

Slide Show

Custom HTML

Custom HTML

g

Form: Quick Qualify

® 700Credit support@700Credit.com

CREDIT | COMPLIANCE | SOFT PULLS
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When adding a piece of content to a webpage (by selecting “+ Add"), the dealer will be presented the
following pop-up windown.

Locate the “Internal” column, and selecting one of the following 700Credit elements: “700Credit

QuickQualify Button”, “700Credit Quick Qualify Banner”, or “Form: QuickQualify”, depending on desired
action.

Add Content

Inventory Container Internal

Once chosen, the dealer will be provided a screen similiar to those seen during the initial set-up (global
settings).

In this case, the dealer chose to add a new prequalification form. They will select which fields they want
included on the form and click “Save”. The changes will be automatically updated on their website.

Element Settings: Form: Quick Qualify

Class style

Browser Visibility: @ Desktop & Mobile O Desktop Only O Mobile Only

Heading  Quick Quality Label ©

© Note: 1fyou do not have a custom domain name for your website and have SSL enabled, your credit application page willbe redrected to a secure

https:/clients.automanager.com hosted page.

O re

Form Sections

 Person
Nome + Display Requie Date of Birth Display
Email Address play Required Driver's License # Display
Home Phone OL Expiration Date Display
Work Phone splay DL Issued In State Display

Cell Phone oy Require Best Time To Contact Display

Soclal Security # Display quired Display

Marital Status

® 700Credit support@700Credit.com

CREDIT | COMPLIANCE | SOFT PULLS
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PLATFORM TWO:
AutoManager's DeskManager Online

This section of the user guide will cover all aspects of AutoManager’s DeskManager Online, including;

(1)  Enabling the 700Credit product within DeskManager Online
(2) Creating a new deal/customer
(3) Pulling and viewing credit

(4) Pulling and viewing prescreens

® 700Credit support@700Credit.com

CREDIT | COMPLIANCE | SOFT PULLS
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Enabling 700Credit within DeskManager Online

Begin on the DeskManager Online
dashboard and click “Settings” in the
left-side navigation bar.

Inside the “Integrated Vendors” section,
click the first line item, “Credit Report
Companies”, as shown to the right.

Click “700Credit”.

Note: If you want 700Credit to be the default
for pulling credit, check the box “Default”.

Enter in your provided credentials, the
QuickScreen-specific credentials, and check
off which bureaus you will be pulling credit
from.

Once completed, click the “Save & Close”

button located above the form on the left
side.

\\\700Credit

CREDIT | COMPLIANCE | SOFT PULLS

20

& Integrated Vendors s Accounting

&2 Reports & Charts 2 Custom Letters

& Credit Report Companies Settings

Credco Show In List

7006@1‘1![ Show In List

Defauit & Leam More

Default

Setup 700Credit

support@700Credit.com



automanager 21

Create a New Deal/Customer

Starting from the DeskManager Online home o i
dashboard, click “Contacts” in the left-side
navigation bar.

# Home

& Inventory

From here, you can add a new customer in 2 oo e
Ways s Accounting
B Buy Here Pay Here
1. Add Contact B
2. Contact List :

& webManager Marketing

® Help

£ settings

“Add Contact” will bring you directly to the deskmanager
form, while “Contact List” will open up the ¥ contacts [[ENEE
contact database, and from there, click “+ # tome Search| st Lt o
Add Contact” in the top navigation bar. el

@ Deals

Triter | S | v saverit Y Saved Filters

= Jeff Burda Phonc:  (131) 086-6198
& Accounting Los Angeles, CA 90066 Email:  joffGautomanage
&+ Prospect Gy Los angales
B Buy Here Pay Here
Barbari Imani Calrissian_3712 Prone  (333) 333.3333
32 contacts ATM Email
AUSTIN, TX 78728 cty.  AUSTIN
[ Contacts List & Buyer
Barbari Chamberlin_4236 Phone:  (333) 333-2233
aT™ Email;  testrajani@automa
AUSTIN, TX 78741 B oty AUSTIN
& Buyer
& WebManager Marketing Barbari Chambers_3630 Prone:  (333)333-3333
Email:
@ Hep CEDAR PARK, TX 78613 Cty  CEDARPARK
& Buyer
@ settings
Barbari Wellesley Chambers_4093 Prone  (333) 333-3233
ATM Email; testali@automa
KILLEEN, TX 76549 cly.  KILLEEN
& Buyer
Barbari Chambers_4534 Phone  (333) 333-3333
AT™™ Email  testbob@automa
AUSTIN, TX 78746 cty  AUSTIN
& Buyer
Barbari Lee Kenobi_3808 Phone:  (333) 333-3333
Email
ROUND ROCK, TX 78664 Cy:  ROUND ROGK
& Buyer

® 700Credit support@700Credit.com

CREDIT | COMPLIANCE | SOFT PULLS
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This will open up the customer information form. Fill out all required information and click “Save”.

To create a new deal from this new customer, click the “New Deal” button in the top navigation bar.

== Ay oy

e coerory )
 Contactinfo

Home v O Prefered @ Personal v O Prefered @
Ormn Oemai
 Address

e omdate .

e 5 Toome "
United States. v () usein Forms

o=

¥ Demographics

source Preferied Time  Chamnel Marttal Status
Select ~ Englsh v seect v select v select v select
+ Notes

® 700Credit support@700Credit.com

CREDIT | COMPLIANCE | SOFT PULLS
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Pulling & Viewing Credit

Within both the Online and Desktop interfaces there are multiple different ways to pull or view previously
pulled credit reports on a consumer. For DeskManager Online, we will be looking into two ways: (1)
starting in the “Deals” tab and (2) starting in the “Contacts” tab.

Pull/View Credit in the “Deals” Tab

Starting from the “Deals” tab, click “New Deal”.

Either search for an already existing customer or
enter in a new customer. Those options are circled
to the right.

Click “Continue”.

Aus 3
(3333333333
=

To run a new credit report, click “New Credit RN L
Report”. =

aaaaaa

To view previously pulled reports, click “View
Reports”.

If running a new credit report, a pop-up will appear
on screen, prompting the user to select the provider, Credit Providers
product (QuickScreen vs. Credit Reporting), and
which bureaus they want to use.

‘_Selecl @ Provider
700Credit

Choose “Credit Reporting” and click “Ok”. Product

Credit Reporting h W

Bureaus
Equifax Experian TransUnion

® 700Credit support@700Credit.com
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The dealer will be then be provided with a _
full credit file on the consumer.
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e — == - o= - e
e ——— = e -
v - - = =
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Pull/View Credit in the “Contacts” Tab

From the main DeskManager Online
dashboard, click “Contacts” and then
“Contact List” in the left-side navigation bar.

Click the consumer’s name who you want to
run a credit file on or search for their name.

This will open up the consumer’s profile
where dealers are able to see contact

and address information, pull credit, and
view previously pulled reports and identity
verification/synthetic ID reports.

To pull a new credit report, click “Credit” in
the top navigation bar, and then “New Credit
Report” from the drop-down.

To view any previously pulled reports on this
consumer, click “Credit” in the top navigation
bar, and then “View Credit Reports” from the
drop-down.

If running a new credit report, a pop-up will appear
on screen, prompting the user to select the provider,
product (QuickScreen vs. Credit Reporting), and
which bureaus they want to use.

Click “Credit Reporting” and click “Ok”.

\\\700Credit
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The dealer will be then be provided with a _
full credit file on the consumer.
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Introduction to QuickScreen

Welcome to 700Credit’s QuickScreen credit soft pull solution. QuickScreen is integrated with your
AutoManager DeskManager Online/Desktop platforms, so it is easy to access and easy to pull. Since it
is a soft pull solution, you only need a consumer’s name and address to pull their credit score and auto
summary, with no adverse effect on their credit score.

QuickScreen gives you visibility into your customer’s credit profile before you work a deal, so you can
work the right deal, right away, saving time and preventing a potentially uncomfortable situation for your
customer. QuickScreen can also help you provide the customer with a payment estimate based on the car
they are interested in. In addition, knowing the customer’s current car payment enables your team to have
more meaningful budget conversation with the client, potentially shortening the sales process, getting you
to the finish line faster.

QuickScreen returns the following data to the user:

- . -
FICO Score QuickScreen Results =2
- Available Revolving Credit Result: Consumer Passed Quick Screen Criteria  Score: 727 (Tier 1)
Powered by TU: FICO AUTO 08
AUto IanIrIeS IaSt 30 days Consumer Information:
. f d . Name: John Doe Email: jdoe@email.com
Add & 123 Main St. Phone: 999)-555-1234
Summary of Auto Trade Lines Bl - one: (999
|nC|Uding: Auto Summary:
Available Revolving Credit: $3,881.00 Auto Inquiries last 30 days: 0
©  Current Monthly Payment Auto Trads Lin 1 SR
- Interest Rate: Original Amount: Original Terms: ~ No of Late Payments: Monthly Payment
Current Auto Loan Interest Rate 847% $12,886.00 60Months 0 $252.00
Percent Paid: Estimated Payoff: Remaining Terms: Joint: °
- . s 100% $0.00 0 Months NO
Remaining Balance/Payoff Losn Type: Trade Stews: Trace Open Ost:
Auto Closed 11/11/2012
Payment History Auto Trado Line 2 8P
.. Interest Rate: Original Amount: Original Terms: ~ No of Late Payments: Monthly Payment
Months Rema|n|ng on Auto 4.66% §16,045.00 61 Months 0 $296.00
Percent Paid: Estimated Payoff: Remaining Terms: Joint: °
100% $0.00 0 Months NO
Loans oan Ty Trade Status:  Trade Open Date:
Auto Closed 07/21/2011
Certificate Status:
Printed By: NIA —
Confirmed By: NIA prITOW | [3]

QuickScreen can be used in several scenarios within your dealership:

To qualify and prioritize inbound and internet leads
To mine for opportunities within your CRM

To prequalify in-store and service lane customers

® 700Credit support@700Credit.com

CREDIT | COMPLIANCE | SOFT PULLS



autornanager

Prescreen Results

After clicking “Prescreen”, there are four possible responses:

28

- Pass/Score Provided - The applicant met the score cutoff selected by the dealer and the

prescreen criteria of the bureau.

- Fail/No Score - The applicant did not meet the cutoff score selected by the dealer.

- Decline - The applicant did not meet 1 or more of the following: (The reason for the decline is

not returned/identified for your review)

Minimum age of 21
No open bankruptcies
Minimum 1 satisfactory trade

1 open credit trade line 36 months old or older
Applicant has opted out of prescreen credit offers

Credit score is below 500 - automatic decline per credit bureau

(https://www.consumer.ftc.gov/articles/prescreened-credit-and-insurance-offers)

- No Hit - The applicant could not be found.

Prescreen Response: Pass

A new window will appear that displays the
customer’s credit score, credit tier, and any payoff
information that is available on their credit history.
You will be able to print a Pre-Selected Certificate by
clicking on the “Print Now” button that is circled on
the prescreen results image to the right.

The dealer/user must then click on “Yes” or
“No” if the Pre-Approval Certificate has been
delivered to the customer.

\\\700Credit
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QuickScreen Results o2
Result: Consumer Passed Quick Screen Criteria ~ Score: 727 (Tier 1)
Powered by TU: FICO AUTO 08

Consumer Information:

Name: John Doe Emai:  jdoe@email.com

Address 123 Main St Phone:  (999)-555-1234

Farmington Hills, MI 48334

Auto Summary:

Available Revolving Credit: $3,881.00 Auto Inquiries last 30 days: 0

Auto Trade Line 1 BrR

Interest Rate: Original Amount: Original Terms:  No of Late Payments: Monthly Payment

647% $12, 886.00 60 Months 0

Percent Paid:  Estimated Payoff:  Remaining Terms: Joint: $252.00

100% $0.00 0 Months NO

Loan Type: Trade Status: Trade Open Date:

Auto Closed 11112012

Auto Trade Line 2 Br

InterestRate:  Original Amount:  Original Terms:  No of Late Payments: ~ Monthly Payment

4.66% $16,045.00 61 Months 0 $296.00

PercentPaid:  Estimated Payoff:  Remaining Terms: Joint:
100% $0.00 0 Months o

Loan Type: Trade Status:  Trade Open Date:
Auto Closed 07/21/2011

Certificate Delivery Confirmation

—
Has the Pre Approval Certificate been CONTNOY 5
delivered to the consumer? ——

support@700Credit.com
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If for any reason, the dealer/user clicks
“No”, then 700Credit will automatically send
this certificate to our Mail House and the
certificate will be mailed to the applicant.

The dealer will be charged for this mailing.

Please Note: Any certificates printed within
700Dealer.com to the dealership’s local
printer will not be charged. The dealer can
print to their local printer for free.

Prescreen Response: Fail

If the Prescreen inquiry returns as a “Fail”,
the message will appear as:

In this case, no notice is required to be given
to the consumer. In fact, the consumer
doesn't have to know the process has taken
place. Select “Continue” and the Applicant
List is returned. The Applicant List will

show all “Fail” returns as QS in RED, and the
score/Tier will appear in parenthesis.

\\\700Credit
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Certificate Delivery Confirmation

You have chosen not to present certificate
at this time. Certificate has been queued

up to be mailed by the Mail House.

B Mtps i F00CredRsORRION com P reSc reerPrntC et s wes-685186:675151 a

Pre-Selected Certificate
This Certificate is presented to:
Margaret Agacommon

Congratulations!!!
You have been Pre Approved for Financing
Valid Ondy At
PrafuHonda

Maheswari Chamber #3174
BLOUNT , NH 25025

=

You can choose to stop receiving “prescreened- offers of credit from this and other companies by
calling toll-free 888-50PTOUT (888-567-8688). See leﬂﬂ & OPT OUT NOTICE below for more

Additional Terms and Conditions.
in order o quaity for this program you must meet the following conditions:

. wnmmmw«lmmmm Loan from $3,000 t0 $30,000
* These criteria include a minimum verifiable gross monthly income of $2,00000
. vwm(‘emnmx annot exceed 15% to 30% of your gross monthly income

icle payment plus your other curment monthly payments must not excesd 40% to 60% of your gross monthly income
* You must continue to meet the criteria used to select you for this offer and our credit worthiness criteria

" payment meets our equity requirements; and that you furnish the required vehicle. Any equity defict in your
event vehicle mastbe pid o reinanced with you new vebice

B P

Certificate Delivery Confirmation

Applicant Did Not Pass Pre-Approval

Criteria

support@700Credit.com
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Prescreen Response: Decline or No Hit

The other two possible return messages are “Decline” and “No Hit". A “No Hit" signifies that no data was
found on that particular consumer and a “Decline” means that data was found, however, the consumer did
not meet the minimum criteria set up in the Configuration Guide.

In either case, no score will be shown in parenthesis in the Application List.

No Hit:

Certificate |

Customer was not found in database, please edit application and add additional information to search again.

Decline: Wl

Applicant did not pass one or more of the pre-defined criteria in order to qualify.

Select “Continue” and the Applicant List is returned. The Applicant List will show all “No Hit” and “Decline”
returns as QS in GRAY and a “D” will appear for a “Decline” and an “NH” will appear for “No Hit". The
screenshot below is from our 700Dealer.com platform, which every dealer has access to.

If you do not have your credentials to log in to this platform, please call our support desk immediately:
(866) 273-3848.

NEW PRODUCTS
m— —
N . to Your Website DRIVER'S LICENSE AUTHENTICATION
\‘“ 700C"ed't & Start Seeing the Impact on Your Proetyous starewit
\ Sales Today, hertcaton sokons o outomaie el 13
CREDIT | COMPUANCE [SOFTPULLS
DEALER PORTAL L F her New Video & Banner Assets Mobile Scanner
Available for Use Now m/ Quicksu"
To access the system please provide your username and —— Dk bom et
s o e bty e o youmay ot
at 48 or email
R < - - r

Signn = g

Userld - 5 " e - e
== e ey
gy o e G bl il

Passwor rd = o B - —— - e -
- - —— L el -
= = u i b i e
- powesd e i o

(] — w

- E2

L ]

1 amm—

® 700Credit support@700Credit.com
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Firm Offer of Credit - Compliance Requirement

31

Because a prescreen (QuickScreen) is performed without consumer consent, dealers are required by law
to send a “Pre-Selected Certificate” and must be delivered to all consumers who “Pass” the prescreen
inquiry AND the dealer must be able to prove the offer was delivered. The dealer has three options for

certificate delivery. They can:

Email the certificate to the consumer

Because we are the compliance experts in this
industry, our system automatically monitors all
prescreens that are run, and if the dealership does
NOT print or email the certificate within 15 days of
running, our system will automatically generate and
mail the certificate to your customer. Dealers will be
charged $1.05/letter if this event occurs.

To the right is an example of our certificate template
which will be customized to your store - and your
clients.

OpportunityAlerts!

OpportunityAlerts! are graphic icons that alert the
dealer to potential opportunities in the soft pull
results based on the color of the alert:
Green/Yellow/Red.

A proprietary algorithm reads data from the
QuickScreen results and presents the appropriate
alerts accordingly. Alerts are available for the
following data points:

- Credit Score (S)

- Interest Rate (R)

= Inquiries (I)

- Loan Term (T)

= Monthly Payment (A)
- Paid Percentage (P)

\\\700Credit
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Print the certificate at their local printer in the dealership and drop in the mail to the consumer

700Credit can print and mail the Certificate on your behalf for $1.05/letter.

2 Pt Page - Wexdoms Internet Explorer

2 g Tocredasongon com ¢ o' eer ot v = r

Pre-SeIecte’ Certificate

This Certificate is presented to.

Margaret Agacommon
Congratulations!!!

You have been Pre Approved for Financing
ek ovty At

PrafuHonda
Mahaswari Chamber #317A
SLOUNT , N 25025

=

You can choose 1o stop receiving “prescreened” offers of credi from this and other companies by
ling toll-free 858-50PTOUT (835-567-8688). See PRESCREEN & OPT OUT NOTICE below for more

QuickScreen Results “g

Result: Consumer Passed Quick Screen Criteria ~ Score: 727 (Tier 1)
Powered by TU: FICO AUTO 08

Consumer Information:

Neme: John Doe Email: jdoe@email.com
Address: 123 Main St. Phone: (999)-555-1234
Farmington Hills, MI 48334

Auto Summary:
Available Revolving Credit: $3,831.00 Auto Inquiries last 30 days: 0
Auto Trade Line 1 - R
Interest Rate:  Original Amount:  Original Terms:  No of Late Payments: | Monthly Payment
6.47% $12,886.00 60 Months 0 $252.00
Percent Paid: Estimated Payoff: Remaining Terms: Joint: "
100% $0.00 0 Months NO
Loan Type: Trade Status:  Trade Open Date:
Auto Closed 11142012
Auto Trade Line 2 Br
Interest Rate: Original Amount: Original Terms: ~ No of Late Payments: Monthly Payment
4.66% $16,045.00 61 Months 0 $296.00
Percent Paid: Estimated Payoff: Remaining Terms: Joint: 2
100% $0.00 0 Months NO
Loan Type: Trade Status:  Trade Open Date:
Auto Closed 07/21/2011
Certificate Status:
Printed By: N/A -
= Il |
Confirmed By: NA priTrvow | [o]

support@700Credit.com
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The BENEFITS of OpportunityAlerts! include:

Quickly identifies opportunities that exist in the QuickScreen results
Makes the QuickScreen product easier to read and easier to use
Helps the dealer to focus on the data that will help them work - and close - the best deal

Adds value and complexity to our product that make it more difficult to compete against

Set-Up Process

To enable OpportunityAlerts!, navigate to the proper tab, as shown below, and check the “Enable
QuickScreen Alerts” box (circled).

OpportunityAlerts! are triggered when the values returned from the QuickScreen hit the ranges that are
defined in the “OpportunityAlerts!” tab in the Data Access menu in 700Dealer, as shown below. The values
will be set at default ranges, however, once the dealer gets comfortable with alerts, they may want to
customize the ranges to fit their specific store needs.

Below you will see the default values for Green, Yellow, and Red alerts. Dealers will need to fill out the box
below, paying close attention to their score ranges and interests.

JOO CRITHT  EXPLREIAN  TRANSUNEON  LOUIFAX  CUICKSCRITN - GUOCKQUALITY  CHECKBATCH | WORKNUMELE  OPPORTUNITY ALLRT

Erable QuickScreen Merty

& " Soore Range Probable Intenest Rabe

o Scone Alert @ se 75 @ »e 575 @ e priteniit Rt 1 Grealer Tan 715 15 M
# roerest Rute Blett @ e 1 e 05 Cterest Rate 2 | Geeater an 00

Incuiry Nart LY »= 0 = 0 Interest Rate 3 Gevabe Than 575 50
# Term A - . .

e # o= 3 = & <= 8 T T ———
2 st Pavenant Mark

MRy Faymaat Myt # e £600 > §400 <= $400 'S [ —— an
¥ pac Percentage Mert ? e L 5 .

Lol - e el Crtere Rate b Below §1%

® 700Credit support@700Credit.com
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Pulling & Viewing Prescreens

Within both the Online and Desktop interfaces there are multiple different ways to pull or view previously
pulled prescreen results on a consumer. For DeskManager Online, we will be looking into two ways: (1)
starting in the “Deals” tab and (2) starting in the “Contacts” tab.

Pull/View Prescreens in the “Deals” Tab

Starting from the “Deals” tab, click “New Deal”.

Either search for an already existing customer or
enter in a new customer. Those options are circled
to the right.

Click “Continue”.

AU 3
(333 333-3333
=

To run a new credit report, click “New Credit o | T L T @
Report”. e

Lenders | Commissions

To view previously pulled reports, click “View
Reports”.

If running a new credit report, a pop-up will appear
on screen, prompting the user to select the provider, Credit Providers
product (QuickScreen vs. Credit Reporting), and
which bureaus they want to use.

Select a Provider
700Credit

Click the “Product” down arrow, and choose =

“QuickScreen”.

Credit Reporting

Bureaus

Equifax Experian TranslUnion

Click "Ok”".
Earce “
® 700Credit support@700Credit.com
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The dealer will then be served up a
QuickScreen report on the consumer.

Note: These are the sames steps taken as
running a full credit report on a consumer.
To reference this section, please skip back
to page 22.

\\\700Credit
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QuickScreen Results

34

Result: Consumer Passed Quick Screen Criteria ~ Score: 727 (Tier 1)

Consumer Information:

Name: John Doe
Address: 123 Main St.

Powered by TU: FICO AUTO 08

Email:  jdoe@email.com
Phone:  (999)-555-1234

Farmington Hills, MI 48334

Auto Summary:

Available Revolving Credit: $3,881.00

Auto Trade Line 1

Interest Rate:  Original Amount:
6.47% $12, 886.00
Percent Paid: Estimated Payoff:
100% $0.00

Loan Type:

Auto

Auto Trade Line 2

Interest Rate: Original Amount:

4.66% $16,045.00
Percent Paid:  Estimated Payoff:
100% $0.00
Loan Type:
Auto
Certificate Status:
Printed By: N/A
Confirmed By: N/A

Original Terms:  No of Late Payments:

60 Months o

Remaining Terms: Joint:

0 Months NO

Trade Status: Trade Open Date:
Closed 1171112012

Original Terms:  No of Late Payments:

61 Months 0

Remaining Terms: Joint:

0 Months NO

Trade Status:  Trade Open Date:
Closed 07/21/2011

Auto Inquiries last 30 days: 0

SR
Monthly Payment

$252.00

Br
Monthly Payment

$296.00

srnion | [37]

support@700Credit.com
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Pull/View Prescreens in the “Contacts” Tab

From the main DeskManager Online
dashboard, click “Contacts” and then
“Contact List” in the left-side navigation bar.

Click the consumer’s name who you want to
run a credit file on or search for their name.

This will open up the consumer’s profile
where dealers are able to see contact

and address information, pull credit, and
view previously pulled reports and identity
verification/synthetic ID reports.

To pull a new credit report, click “Credit” in
the top navigation bar, and then “New Credit
Report” from the drop-down.

To view any previously pulled reports on this
consumer, click “Credit” in the top navigation
bar, and then “View Credit Reports” from the
drop-down.

If running a new credit report, a pop-up will appear
on screen, prompting the user to select the provider,
product (QuickScreen vs. Credit Reporting), and

which bureaus they want to use.

Click the “Product” down arrow, and choose
“QuickScreen”.

Click “Ok”.

\\\700Credit
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+ Contact Info

Mobile v (333) 3333333 O Prefered | @ Personal
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~ Addrass
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The dealer will then be served up a QuickScreen Results o
QuickScreen report on the consumer.

Result: Consumer Passed Quick Screen Criteria ~ Score: 727 (Tier 1)

Powered by TU: FICO AUTO 08

Note: These are the sames steps taken as S ———
i i Name: John Doe Email: jdoe@email.com
running a full credit report on a consumer. Nems,  fionbos Ensl KocBamsloo
. . . Farmington Hills, MI 48334
To reference this section, please skip back
Auto Summary:

to page 24. L
Available Revolving Credit: $3,881.00 Auto Inquiries last 30 days: 0
Auto Trade Line 1 BRrR
Interest Rate: Original Amount: Original Terms: ~ No of Late Payments: Monthly Payment
6.47% $12, 886.00 60 Months. 0
Percent Paid: Estimated Payoff: Remaining Terms: Joint: $252 00
100% $0.00 0 Months NO
Loan Type: Trade Status: Trade Open Date:
Auto Closed 11/11/2012
Auto Trade Line 2 Er
Interest Rate: ~ Original Amount: Original Terms: ~ No of Late Payments: ~ Monthly Payment
4.66% $16,045.00 61 Months 0
Percent Paid: Estimated Payoff: Remaining Terms: Joint: $2 96 '00
100% $0.00 0 Months NO
Loan Type: Trade Status: Trade Open Date:
Auto Closed 07/21/2011
Certificate Status:

Printed By: N/A
Confirmed By: N/A prnTrow | [3g]

® 700Credit support@700Credit.com
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PLATFORM THREE:
AutoManager's DeskManager Desktop

This section of the user guide will cover all aspects of AutoManager’s DeskManager Desktop, including;

(1)  Enabling the 700Credit product within DeskManager Desktop
(2) Creating a new deal/customer
(3) Pulling and viewing credit

(4) Pulling and viewing prescreens

® 700Credit support@700Credit.com
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Enable 700Credit in DeskManager Desktop

Once you log into DeskManager, go to “File” FT— e
in the top right, then click “Setup”. 2| e |
S it 700Credit
Scroll down to “Communications” then “D’emfm e e
select “700Credit Credentials”. T et T e—
Warrss ravilar L e —
Put in your username and password for “g"if’s"‘ﬁ i
“Credit Reporting” and “QuickScreen”, click [ il o
“Ok”, and exit out of the DeskManager Setup T ez O iamame: oo
Screen. s s ot =

® 700Credit support@700Credit.com
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Create a New Deal/Customer

To create a new deal and/or customer, begin
in the “Deal/Trade” tab.

Click “New".

To enter in information concerning the
consumer, click the “Customer” tab, as
shown to the right, and fill out the required
information.

For information regarding the deal itself, pan
over to the left and click on the “Deal” tab.
Fill out the required information.

Once completed, click “Save” in the top-left
corner.

Note: This same process can be applied
when starting from the “Prospects” tab.

\\\700Credit
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Pulling & Viewing Credit

40

Within both the Online and Desktop interfaces there are multiple different ways to pull or view previously
pulled credit reports on a consumer. For DeskManager Desktop, we will be looking into three ways 1)
pulling and viewing credit from the “Deal/Trade” tab 2) pulling credit (not viewing) from the “Credit” tab,
and then 3) viewing previously pulled (not pulling new) from the “Prospects” tab.

Pull/View Credit in the “Deal/Trade” Tab

Starting in the DeskManager Desktop home
screen, click the “Deal/Trade” tab in the top
navigation bar.

Click the green “+ New" button in the upper-
left corner of the screen.

For a new customer/deal, fill out the
consumer’s information.

For an already existing customer/deal, click
“Search Customer/Credit Records”, as
shown to the right.

A pop-up window will appear allowing the
user to search a name.

From the list, choose the name of the
customer whose information you want to
pull into the form.

You will be returned to the “New Deal/Trade”
interface, but now with the consumer’s
information auto-populated into the form.

Click “Save” in the top-left corner.

\\\700Credit
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At the top of the pop-up, click the down
arrow attached to the “Credit” button, and
then click “New Credit Report” from the
drop-down menu.

To view a previously run report on either the
deal or the client, click “All Credit Reports
For This Deal” or “All Credit Reports For
This Client”.

Select which provider you want to use for the credit report.

The company listed as default, as explained earlier, will

automatically be chosen as the provider.

Click “Ok”.

Fill out any other information into the credit
application.

Here, you can also change which bureaus
you want to use to run the credit report,
choose if you want to run the full credit file
or only the red flag only, and add a co-buyer
to the credit report.

Once finished, click “Submit”.
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: [ 0. " . of Payments -
SHunErEss 000 Service Contrac: [Z50500 | i B
Accessories: | 150.00 ‘al lethod: -
Ee et A | Gap: [45000 Calc. Method: [arR
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consumer will appear on screen in an

iframe.
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Pulling Credit in the “Credit” Tab

43

To run a credit report, select the “Credit” tab, then click “New” and select “New Credit Report”.

= [fmey [ I
7 ] et OplumsJ P:::I Credit ( ‘
}fm( nkmn = 4
Il
Under “Select a Credit Provider”, select “700Credit” Ll PR, J
and click “Ok”. sov. | o it | s -QJ 4
Fill in the borrower information, click “Submit”. e = .,""?.‘l"., ? et
RepotOn: [ndwewl 3] P TransUnion
e || ro————
Middie nital: [ Midde sl [
LostNeme OSSR tastNome: [
e | s [
Date OfEi | -] paeoimn: [ =]
Driverlicense # jm  [nowwss Oerlicensex: [ [
| Social Security ¢ J— | [ Bocel Sominck ]77

The dealer will then be served up the

consumer’s credit report in an iframe.

Once you run this credit report, that
borrower’s report will be saved in the
DeskManager credit module.
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View Credit in the “Prospects” Tab

Starting in the “Prospects” tab, click
or search the name you want to see a
previously pulled report on.

This will open up the consumer’s profile. If a
credit report has been run on the consumer,
the “Credit App” button will be clickable.

Note: The button will be grayed out and not
click-able if a credit report has not yet been
run on the consumer. In this case, you will
need to follow the steps above, starting in
the “Credit” tab.

Clicking the “Credit App” button will pull
up the available credit information on the
consumer, as shown to the right.

To see 700Credit’s easy-to-read HTML
format credit file, click “Credit Report” in the
top-right corner of the pop-up.
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02/25/2022 7] Al ¢ e Sunsuia | =1
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Deal | cusomer | CoBuer | roducts |  Treses | poymems | Epesecng | mores |

Cashprice: [000 senice comract: [T — No. of payments: [21 =]
Ar::-:i!sr T | | Cale. Method: [arn =]
i R o] 24 L
T Interest Rate %: [14.0900
County Code: [547 =L Iiktrence  9.00 -
Tax Rate: [9300 Cash Down: [0.00 ol Lt T
Lt '7 | Total Deferred: 0.00 _| Frequency: | Manthly id
Registration: [65.00 Total Trade-In: [0.00 First Payment: [03/27/2022 =] |
Smog Certificate: [40.00 Total Pay-off: | 0.00
EVReg/Transfer: [10.00  _| NetTrade: [000 Finance Method: [simple interest =
catierea: [ BalancePaidTo: [ o] prepaidmmche: [
8| OtherFees: [0.00 | MFR Rebate: [0.00
Taxable Sale: 177.00 Service Total: 0.00 Payment: 158.03
Sales Tox: 16.82 Total Down: 0.00 Roosd T Final: 156.09
Out The Door: 3258.82 Amount Financed: 3258.82 Total Payments: 3792.78
Fed. Excise Tax: [ 0.00 Finance Charge: 533.96 Total Sale: | 3792.78

Added By MASTER on 02/25/2022 5% 10:15 (Update Bv: MASTER at 02/25722 10716125

™ Credit Application
Print

Credit Application

x
i®
Print Credit Report Trade Save

¥ ¥
Buyerl | Additional | Co-Buyer | CBaddiional| W gagklebt | Meoll

Personal Credit Application

Parsonal Information

Previous Address 1 City

[ L [

Phone Number  Years Months

State  Postal / Zip Code

Previous Address 2 City State  Postal / Zip Code

Fhone Number  Years Months

Current Address - Additional Information

Haousing Starus Yaars  Months Landlord or Mortgaga Holder
Brice of Home. Age of Home: Market Value Mortgage Balance 5 Mitg Bt [ Rent §
Dute Purchased Mo of Dependents:  Account Ne, Znd Mig. Balance 5 Znd Mig, Pmi. / Rent §

Employment Information
Employment Status
v
Occupation or Rank. Employer Name/Ascountant Employer Addrass
| |
City State  Zip Phane Years Months Gross Monthly Incol
I - [ il
Previous Employment Status

Docupation er Rank. Previous Employer Employer Address

City State  Zip Phone

[ | [

Years Months Gross Menthly Incol
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Pulling & Viewing Prescreens

Within both the Online and Desktop interfaces there are multiple different ways to pull or view previously
pulled prescreen results on a consumer. For DeskManager Desktop, we will be looking into two ways: (1)
starting in the “Prospects” tab and (2) starting in the “Deal/Trade” tab.

Note: If you need a refresh/introduction to 700Credit’s QuickScreen product, please refer back to page 27.

Pull/View Prescreens in the “Prospects” Tab

T

Go to the “Prospects” tab and click “New”,
located in the upper-left corner of the new
screen.

wed wl|

1@ prospecCicnt infermation

IEalLlalLl2l ] & 22
‘n., voer | _goes | petiten | Log | En ko | s | Swto | 2|
| i

||| o= tocloonoonos  gxs_, [erwaers < | [rokEumatm— Tim

user: [MasTer ] I Eied

Put in prospect information and click,

Save’ m e |
1 “ H ” Zip: ity State: S| |

Once saved, click the “QuickScreen” button, —_— - = J

located in the top-right corner. Pt T
o ot pons cor d . : |
b |- T [l = T
’#ﬁ Inquines. :
|
- 2| I I

St [ e e || | 5o ] o] e | ]

: " sl can . H
. -
Once you hit “Submit”, it” bring up the QuickScreen QuickScreen Results o
results page, as shown to the right.
Result: Consumer Passed Quick Screen Criteria ~ Score: 727 (Tier 1)
Powered by TU: FICO AUTO 08
Consumer Information:
Name: John Doe Emai:  jdoe@email.com
Address: 123 Main St Phone:  (999)-555-1234
Farmington Hills, MI 48334
Auto Summary:
Available Revolving Credit: $3,881.00 Auto Inquiries last 30 days: 0
Auto Trade Line 1 BRrR
Interest Rate:  Original Amount: Original Terms:  No of Late Payments: | Monthly Payment
6.47% $12, 886.00 60 Months
Percent Paid: Estimated Payoff: Remaining Terms: Joint: $252 00
100% $0.00 0 Months NO
Loan Type: Trade Status: Trade Open Date:
Auto Closed 11/11/2012
Auto Trade Line 2 Br
Interest Rate:  Original Amount: Original Terms: ~ Noof Late Payments:  Monthly Payment
4.66% $16,045.00 61 Months
Percent Paid: Estimated Payof.  Remaining Terms: Joint: $296.00
100% $0.00 0 Months
Loan Type: Trade Status: Trade Open Date:
Auto Closed 07/21/2011
Certificate Status:
Printed By: NiA
Confirmed By: N/A prTiow | [3]

® 700Credit support@700Credit.com
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Once you run a QuickScreen and want to
view the results again, just click “View” at
the bottom of the prospect’s profile to pull it
up, as shown to the right.
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@ Prospect/Client Information

3

e A
| Save Print Motes Docs | CredtAgp Log Exit

| - Customer Information -

cust. 10: [00000009  D2te . [Giai015 <
user: [MASTER  ~ I Epked

1 - Conversation Log- =

subsblﬁnlﬁg
Ouack Scrcen | Send M | SendEmai| 2 |

Talk Date & Time | Name

Last Name: First Name: Initial:
0 i '
Address: __ Show the address in Goagls Map: ’
Zip: City: State: Add i
L — -
County: Country:
| Trade Assets
T . -l
Business Phone: Home Phane: Make | Model |vear | Balan|
Email: Cell Phone:
3" i, 0
Date of Birth: Cell Phane Carrier: S
- : P T s
Social Security Number _ Bidder No.
[Frrmmmmmme o Inquiries
Category: Type: Make | Model | Color | ved
[Prospect | [Rretail =l
Source: Drivers License
Scan G i | y
s S R |

Credit Vi 971872015
Score: FRarin:
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Pull/View Prescreens in the “Deal/Trade” Tab

Inside the “Deal/Trade” tab, click “New” in
the top left corner.

Inside the “Customer” tab, fill in the
customer’s information and click “Save”.

Then, scroll down under “QuickScreen” and
click “New”.

To view a previously pulled QuickScreen
report on the consumer, click “View”
(located next to the “New” button).

Once you hit “Submit”, it will bring up the
prospect’s QuickScreen results, as shown to
the right.
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5 Deal & Trade 23
slofeledelatalal sml|pE.--L
Save Tasks i

Lot®: |01-Mark's Awesome Compan ¥

SeleDate: _ Stocks: G sepus: fiskin 3 NewBesl |

| S & Accounte:
Vehicle: fTemaie [~ 100007
Deol | customer |lcodurer | Pradots | Tades | Erencns | fiotes |
how the address i
Maling Address | Previous Address | Emoloymentinfo |
Registered To:  Cystomer's Company Name Date of Bath _ Dealer / FID £
 Business Name -
@ Personal Age 83 0f today. Age 83 of sale date:
= e | Thie First Name Middle Last Name Suffor _ Sex
rospect = T | —
Sean License
T sewd | Source Social Security Driver's license ___ State  Expiration Date.
Custemes/Credit ~| [ — [ | I |
| A city State 2ip Cod
RedFlog ess it e e
Interface I | [
Home Phone ___ Business Phone _ Cell Phone Country
[unrreo sTaTes o
OuesSersan
New | vew || F2x Cell Phone Carrier Email
-] [ ——
e [ =]
o ‘ Language Preference
Send SHS | Send Email |
I Opt out of Payment Reminder Text

- -
QuickScreen Results 2
Result: Consumer Passed Quick Screen Criteria ~ Score: 727 (Tier 1)
Powered by TU: FICO AUTO 08

Consumer Information:

Name: John Doe Email:  jdoe@email.com

Address: 123 Main St. Phone:  (999)-555-1234

Farmington Hills, MI 48334

Auto Summary:

Available Revolving Credit: $3,881.00 Auto Inquiries last 30 days: 0

Auto Trade Line 1 BrR

InterestRate:  Original Amount: |~ Original Terms:  No of Late Payments: | Monthly Payment

6.47% $12,886.00 60 Months 0 $252.00

Percent Paid:  Estimated Payoff: | Remaining Terms: Joint .

100% 50.00 0 Months NO

Loan Type: Trade Status:  Trade Open Date:

Auto Closed 11112012

Auto Trade Line 2. gr

InterestRate:  Original Amount: |~ Original Terms:  No of Late Payments: | Monthly Payment

4.66% 516,045.00 61 Months

PercentPaid:  Estimated Payoff: | Remaining Terms: Joint: $296.00

100% $0.00 0 Months NO

Loan Type: Trade Staws: Trade Open Date

Auto Closed 0772112011

Certificate Status:

Printed By: NA
Confirmed By: N/A PRINTNOW | [
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Introduction to 700Dealer.com

As a customer of 700Credit, you have

access to your own personal credit \\700Credit
portal at www.700Dealer.com. You
should have received your username - ==
and password in a welcome email ‘ ——— | T
from 700Credit.

‘
' COMPLYNET
If you did not receive this email, or —— £ =

have misplaced it, please send an

email to: support@700credit.com or
call: (886) 273-3848.

START PREQUALIFYING CUSTOMERS RIGHT AWAY  Driver’s License Authentication

DEALER PORTAL NEW VIDEO & BANNER

ASSETS AVAILABLE
FOR USE NOW

r Dealership Exposed.

PROTECT MY STORE

Viewing Your Leads

When you log in to 700Dealer.com, simply click on the Applicant List menu item in the left-hand column
and you will see a list of all. You can select Date Range to view different timeframes.

By clicking on any name in the list, you can view their QuickQualify and QuickScreen results, full credit
report, red flag, and a link to their compliance dashboard.

T T PrTe—r mr—) i e i
e el
- e = e = = = = |
== = o @ = e i s 3
- " >
- QuickQualify Results 2 b -
..... - T
= |y ¢ Applcant Found Score: 618 | = -
.- - Powsred by EX: FICOAUTO V6. - L
o 5 [ i JANE AARDEN D0B: 11/01/1950 Date 0510220
(Consumesinformsation] SSN: 000001234 0910820
First, Last Name - - In File:
Name: Jane Dos Emai:  jdos@emai.com L e 2MAPLECT
Addross: 123 Main St Phone:  (999)555-1234 WESTPORT, MA, 02780 Reported: 03420
Famington Hils Mi 46334
Subscriber:  FOC
Auto Summary: Sub Code:  CS0001208G
——— waiable Revalving Credit: §1.15 o Inguiries fast 30 days:
Avalable Revolving Credit: §1.453.00 Auto Inquries lsst 30 days: 0 ~PREVIOUS ADDRESSES:
E 1t Auto Tad Line 1 Name o] -
5SIVERRDG WINDHAM ME 04082
=, nt | OngoaiTems:  NoofLaisPaymanis: | Morihly Payment 1 HIGH DAM RD WAREHAM MA ozsiTt
S ! e Talonts A
$382.00 EMPLOYMENT:
Ramsining Tamns: Jon:
rm mgh ardme
i ] & Mo No EMPLOYER X osi0
o [yt Trag0 Sus:__Trac Opon Dt
e b i 2
QuickScreen Results =3

e

700Credit Auto Summary

va  Result: Consumer Passed Quick Scrcen Cteda  Score: 727 (T )

Pomered by TU: FICO AUTO 08

Consumer Information:

Name: John Doe Emal:  jcoa@emallcom
Address: 123 Man SL Phone:  (999)555-1234
Farminglon Hils, M1 48334

Certificate Status:

P Auto Summary:

Confimed By $2881.00 o

Ao Tada Line 1 ER

IewdRote  OrgnalAmont | OignaiTems  NoofLoto Payments: | Montily Payment
ar% )

oo | o
Percent Paid.  Estmated| ‘Remaining Terms: Joint $252.00
- e e
Lo PO ——
Ao Consa . Timnaon
[ 1]
Wonty Poymen
$296.00
Certificate Status:
peany A o
Cosemedsy. A aion | (gl
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Compliance Dashboard

Our Compliance Dashboard closely monitors your efforts to ensure compliance processes are being
followed. Issues of concern are highlighted in red for quick identification. We support both single and
multi-roof views, ensuring you have your finger on the pulse of every compliance aspect in your business.
Items supported on the dashboard include:

- Red Flag Alert Status

# %
. Total Applicants 43
- OFAC Compl lance Letters Mailed 34 79%
H Letters Queued to be Mailed View/Edit 4 9%
- Adverse Action Letter Leters Prined Locally 0 o%
Applicants with No Letter Delivered View/Edit 5 12%
- RBPN Ad Letters Deli d 38 88%

Risk Based Pricing Notice Program Monitor

Lead Summaries for: : # %
Total Applicants 43

Notices Mailed 35 81%

Notices Queued to be Mailed View/Edit 6 14%

- QuickQual |fy Notices Emailed 0 0%

Notices Printed Locally 0 0%

- Q uic kA pp | ication Applicants with No Notice Delivered View/Edit 2 5%

RBPN Notices Delivered/Scheduled M 95%

- QuickScreen sy —
- QuickScore

- Qu|ckQua||fy XpreSS Red Flag Alert Status # %
Total Applicants With Red Flag 38 46
Red Flag Clear & Cautions 9 24%
Red Flag Alerts. 29 76%
Alerts Unresolved View/Edit 27
Alerts Resolved 2

How You Benefit

Consumer Alerts
Fraud Victim and Security Alerts View 1

Active Duty Alerts 0
- Ensure compliance processes 1D Verifications . "
. Complete 0 0%
are being followed Incomplete 2 100%
- Identify immediately when/
where you are out of compliance
#
- Easily print audit reports o2l bpplicants g2z
# %
- Si ngle and mu |t|-po|nt rooftop Total Applicants with OOW Presented 42 100%
Applicants Passed 3 7%
V|eWS Applicants Failed 0 0%
Authentication Abandoned 3 7%
Questions Unavailable 36 86%
OFAC Status # %
Total Applicants With OFAC 39
OFAC Alerts 0 0%
OFAC Unresolved 0
OFAC Resolved 0

® 700Credit support@700Credit.com
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Managing Users

50

You can add, edit or delete users who have access to your customer, credit and lead information through

the following process:

. Loginto 700Dealer.com

. .

g b WN =

.

Click on the “Users” link in the left-hand navigation bar

To edit a user’s credentials, click the “Edit” link on the right
To delete a user, click the “Delete” link on the right

To create a new user, click on the “Copy” link on the right.

When you click on “Edit”, you will be brought
to a screen where you can make changes to
the information.

Creating a New User

O D Interinor

Rl ke Retae
Btk fonal) Interfsce
U [, Dertie
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Fost Nome -+
Michael

Adress
123 Main Street

O isable user

From 1P Torp
No 1P Ranges found

(O3 Restrict Days of week and time of ey sccess
C

Answer 1
Answer 2:
Answer 3

CEER R R R |

Music
Naska
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To create a new user, it is easiest to find a
similar user id, and select the “Copy” action,
as highlighted in the previous step.

You can then fill in the new user information
and make any changes in the setup
necessary.

Viewing Invoices

Dealers can also view their monthly invoices
online by selecting the “Online Invoicing” tab
in the left-hand menu.

51

Userld: Password:* RetypePassword:*

Password Rule:

First Name Middie Name Last Name

Address
123 Main Street

Zp:* aty:* state
48521 [Tyvek M

Email Address : *
Email Password

= User SetUp Information

User Type : * User Level :*

Web User | [ Dealer admin v AutoGenerate Letter is on
O Read only

Dealer Select Default Dealer
[‘ABC Dealer ABC Dealer v

EE

O isable user

From1p o
No IP Ranges found AddAnotherIpRange
(O Resrict Doys o week and time of day occess
C next Login

Question 3 et = Answer 3. Rode

T " Invoice Date:  11-11-2018 v | Monthly Bl are avaiatie for 6 marts

INVOICE \\ 700Credit

Nate 11120181

You should have been sent your 700Dealer.com login credentials in one of our welcome emails to you. If
you cannot locate your credentials or have any questions, you may send us an email or give us a call at
the following: Support: (866) 273-3848 (Option 4) or support@700Credit.com.
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