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Welcome to 700Credit!

700Credit is the leading provider of credit and compliance solutions for the automotive industry. Our
products and services have evolved through the years, as we continually collect feedback from our
clients around the country. Our singular focus on the automotive industry has allowed us to create
solutions that are easy to use and best fit the needs of our dealer clients. Today we have over 21,000
direct dealer clients using our products and services across the US.

Credit Reports

We offer access to reports from the leading national credit companies, Experian, Equifax and TransUnion.
Credit Reports contain information from credit grantors, courts, and collection agencies regarding

the historical loans by the consumer. Credit Reports also include scores (FICO and Vantage), and

public records such as judgments, liens, and bankruptcies. They also may include previous employers,
addresses and other names used. All 700Credit clients receive their choice of report format, score, and
ancillary products.

Red Flag

A Red Flag summary is provided with each report pulled, to alert you to information that appears to be
genuine on the surface but may be questionable. These warning messages focus on high-risk applicants,
social security numbers, driver’s licenses, and addresses. Currently, there are more than 31 patterns for
Red Flag alerts.

Out of Wallet Questions

Out of Wallet (OOW) questions are available for every applicant processed through the platform. When

a Red Flag alert occurs, your dealership must validate the person’s identity. OOW questions are available
instantly, providing multiple choice questions that would be hard for an identity thief to answer. If the
consumer answers most the questions correctly, their identity is verified, and the alert is automatically
resolved, allowing you to proceed with the transaction.

Risk-Based Pricing Notices

Following the National Automobile Dealers Association (NADA) and National Independent Automobile
Dealers Association (NIADA) recommendations, our solution uses the Exception Notice option, otherwise
known as Model Form B-4 and Model Form B-5, for those instances where a score is not returned on the
consumer.

Adverse Action Letters

We have developed a base solution that follows industry best practice (and the best liability protection) to
help keep you in compliance with federal and state laws and regulations. Our services can be tailored to
fit your dealership’s interpretation of the law and internal policies.

R 700Credit support@700Credit.com
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Introduction to QuickScan

QuickScan from 700Credit is a powerful mobile document scanner that provides dealerships
real-time confirmation of the legitimacy of a customer’s driver’s license and identity. QuickScan will
verify a customer’s driver’s license and identity in minutes. Each time an online customer completes
a QuickScan, you will be confident that you are working with the person your customer says they are -
without putting Non-Public Information (NPI) on your team'’s devices.

Although it can be used in-store, QuickScan can be particularly helpful when used to verify the identities
of online car buyers.

Every scan includes:

Driver's License/Document Verification
Selfie Verification/Liveliness Detection
Front/Back Driver’s License Validation

Device Verification

Synthetic ID Fraud Detection

Identity Verification Check

Benefits to Mobile QuickScanning

- Verify the identity of your customer at

the top of the sales funnel. Before they
even enter the store.

Scanning both the front and back of the
DL provides all data needed to validate
the document.

QuickScan takes the NPI (non-public
information) out of the hands (and off
the mobile devices) of your salespeople.

\\700Credit
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Driver's License Scan

Ensure the ID is
placed on a flat
surface

Fill the image area
with the ID

If possible, place
the ID on a dark
background

Front of card

Back of card

support@700Credit.com
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Initiating a Scan

Option One: 700Dealer.com

Dealer logs into 700Dealer.com and selects the “Document Verification” menu item in the left-hand

navigation panel.

Upon accessing the page, the dealer is prompted to enter the customer’s mobile number. Once entered,
click the “Send Link” button to proceed.

\\700Credi

f e
! Doc Verification

QuickScan

Enter consumer's mobile number to start

(300x) 200000 Send Link

By clicking "Send Link” you are confirming that you have received consumer consent to send an SMS message to their mobile
phone number. Each unique link will be valid for 50 minutes.

To begin, please enter the consumer’s 10-digit mobile phone number above and click Send Link. The

1= Applicant List
5% New Applicant
© Compliance

It ]|
"% Doc Verification
I=] i

£+ Administration

consumer will receive a personalized SMS link which will be used to begin the QuickScan process.
Approved forms of identification include:

« Drivers license

- Identification Card

= Passport

= Passport Card

When a link has been sent to the consumer, 3

this message displays, prompting the dealer
to review the application list to find the

QuickScan results.

QuickScan

The link has been sent to the consumer!

Note: The official result will not be available Quickscan Identifier:

until the consumer finishes the document

upload process.

\\700Credit
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UomRdCSU

QuickScan makes it easy for your dealership to collect verified consumer documentation such as a drivers
license, passport, ID card, and other types of identification by sending a text to your customer via the
700dealer platform. The customer uploads images of their documents via their mobile device and within
seconds you know whether their documents have been verified and if they have passed a synthetic identity
fraud check.

Go to Applicant List

or Send Another Link

support@700Credit.com
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Option Two: QuickMobile App

From within the QuickMobile App, open up the left-hand navigation pane and click on the menu option,
“Send QScan URL”, as shown below.

Enter the consumer’s mobile number, and click “Send Link”.

JAKE S JOHNSON = Send QSCAN URL

Applicant List Enter consumer's mobile to start

(XXX)XXX-XXXX
Passcode

a0 | SENDLINK _

By clicking "Send Link" you are
Load QQ URL confirming that you have received
consumer consent to send an SMS
Send QSCAN URL message to their mobile phone
number. Each unique link will be vaild
Notifications for 60 minutes.

Sl Galie e _/-\pproved forms of identification
include:

Logout + Driver's license
+ Identification Card
+ Passport
+ Passport Card

R 700Credit support@700Credit.com
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Consumer Experience

The consumer will receive a link notification
on their mobile device.

In order to proceed, the consumer must

open the link and accept the terms and
conditions.

The consumer selects the type of document
to be captured.

Consumer’s have the option between two
documents that can be provided:

- Driver's License/Govt. Issues ID Card
- Passport/Passport Card

\\700Credit

CREDIT | COMPLIANCE | SOFT PULLS

Monday, June

o mibuaoutio
A\ Cet yourdocuments verifed
hitps://700.exampl

QuickScan

sent Notice
Thank you for choosing

Lisa’s Honda of Pittsburgh

Ready for the next step?
Let’s verify your identity.
This document authentication process
allows us to verify your identity

quickly & securely.

Capture images of your ID
with your own device

Images are stored following
security best practices

Results are accessible only
by our authorized staff

QuickScan

Choose the type of
document you wish
to submit

~ Driver's
[2=] license orid
card

€ Passport

support@700Credit.com
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The consumer will be taken through the process uploading the 3 required images: front and back of
document, and a selfie image. Click on the “+” attached to each image tab to open the drop-down and

access the mobile phone’s camera.

QuickScan

Driver's License Scan

Ensure the ID is
placed on a flat
surface

E=A
'W Fill the image area
)

with the ID

If possible, place
the ID on a dark
background

Front of card

Back of card

Selfie

If the document was successfully uploaded,
the customer will get a “Thank you” screen.

QuickScan

Driver's License Scan

Ensure the ID is
placed on a flat
surface

=
'W Fill the image area
)

with the ID

If possible, place
the ID on a dark
background

Back of card

Selfie

QuickScan

QuickScan

Driver's License Scan

Ensure the ID is
placed on a flat
surface

A=A
'W Fill the image area
)

with the ID

If possible, place
the ID on a dark
background

Selfie

QuickScan

The dealer’s unique contact information will
be displayed as the contact reference for the
customer.

Thank You!

Your documents have been
uploaded successfully.

Driver's License Scan

Ensure the ID is
laced on a flat
L’wface We will use the information

provided to verify your identity
Fill the image area and your results will be provided
with the ID to Jason Ridiculous Rides

If possible, place
the ID on a dark
background

If you have questions, please
contact us at 888-888-8888 or
jgiltner@700credit.com

o You may now close your tab or

=2 Front of card ° browser.

Back of card °
we @

\\700Credit
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If a problem occurs with the consumer
uploading their documents, the following

QuickSecan

error message will be presented on screen. _—

Driver’s License Scan

Hit “Return” to be redirected back to the ek AT
beginning of the QuickScan process where There was an error
the user is able to try again. Pesse revew & resubit your

If the problem persists, contact 700Credit’s
24/7/365 support team for assistance:
(866) 273-3848 or support@700credit.com.

There was an error

Please review & resubmit your
documents. If the error continues,
please contact us at XXx-XXX-XXxx

or at dealership@email.com

[ Return ]

The information obtained from the
consumer’s license is immediately run
against various identity verification tools to = Applicant List(7)
find any potential evidence of fraud.

B ol iy QSCAN (F) Documentation Submitted:
Results are instantly stored and accessible QSCAN (€) [ | Py !
to dealers within 700Dealer, 700Credit’s E
online dealer portal [www.700dealer.com]. iLsd QSCAN (F)
QSCAN (C)

Back

Customer Identification Information:

Fist Name Last Name
i

d TR QSCAN (F)

i

T T T

[ e RELY Sl ISCAN (F)
- Q ® Identity Verification:

QSCAN (P)

The applicant's identity has
been matched.

Synthetic ID Fraud Check:

Low - The applicant details provided

are not associated with a synthetic

identity.

Device Identification:

HonE GPU IPHONE 05 16.5.1 LIKE
IAC 0S X

Location (rea) Location (Stated)
'SAGINAW united states. SAGINAW united states

Return to Applicant List

R 700Credit support@700Credit.com
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QuickMobile App (Dealer Mobile App)

Dealers are also able to receive immediate access to
QuickScan lead information through the 700Credit
QuickMobile App.

QUICKQUALIFY

Specifically designed for dealers to manage their
soft pull leads (QuickQualify and QuickScan) from

a single, safe platform. It protects your consumer’s
information with a secure login screen and available
at anytime on your own mobile or tablet device. .

Quick Qualify Results

Result
Application found

Consumer Informatio|

Name
Jon Consumer

v Pass

Documentation Submitted:

- Receive direct mobile notifications when 123 Farmington Rd F
consumers complete the QuickQualify web

form or QuickScan process.

Mobile

312123 5555

Auto Summary

Available Revolving Cred

$6,623.00

ﬁ =& Iy
°

Customer Identification Information:

- Optimize interactions with your consumers
through one-click text response and mobile
dialing.

Auto Trade Line 1

nterest Rate
7.24%

Address Verification
TN W T . T

Original Amount
$17,067.00

Identity Verification:

- Immediate access to view all applicants and
their credit score, credit file information, and
QuickScan results.

Loan Type

lear - The applicant's identity h
Loan clear e applicant's identity has

been matched.

Synthetic ID Fraud Check:

. . . Low - The applicant details provided
- Stay organized by settting filters to view e associated with a synthetic
identity.

leads from only a specific period of time.

Device Identification:

Device Type Device 0
IPHONE CPU IPHONE 0S 16.5_1 LIKE
MACOS X

- Text or email the QuickQualify soft pull or
QuickScan driver’s license authentication
forms directly to the consumer.

Location (ea Location (Stated)
SAGINAW united states. ‘SAGINAW united states.

Return to Applicant List

The 700Credit QuickMobile Dealer App is
offered at no charge and can be downloaded
from the Apple and Android App Stores by
searching for “700Credit” or by scanning the
gr codes to the right.

Note: Installing the app does require your
correct email address or cell phone be setup
on your account to verify your user ID.

Contact our support team for assistance: .’ Download on the » Getiton
(866) 273-3848 or support@700credit.com. App Store Google play

R 700Credit support@700Credit.com
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Understanding Your QuickScan Results

Every QuickScan result consists of the following five items;

Images Submitted

ID Information Verification
Identity Verification
Synthetic ID Fraud Check
Device Identification

a s~ ounN-=

This section will break down each of these five componenents and explain what their purpose or benefit
within the QuickScan process is.

(1) Images Submitted

This consists of a front & back of the driver’s
license (front-only for passport) and a selfie.

QuickScan analyzes the front/back for a
match and pulls the PIl from the document.

Selfie

The selfie is checked for liveness and is also
compared to the image on the document.

(2) ID Information Verification

QuickScan uses OCR (optical character recognition) to detect and digitize the information from a
customer’s document. This information is then checked against a known fraudster database, checked
for accuracy in document info and is used to check that the front and back images are from the same
document.

The document number (license

number) is Checked against dOC ID Information Verification °
numbers known to have been Used First Name Last Name Date Of Birth Mobile Number
in preViOUS|y detected fraud. John Consumer mm/dd/yyyy (X3) XXHX=XXXX
. . . . Address Document Number
Sma”er detalls' Ilke explratlon 12345 Anywhere Ave Apt 123 City Name, ST 12345 1234567891011121314

date, are quickly weeded out by
QuickScan.

R 700Credit support@700Credit.com

CREDIT | COMPLIANCE | SOFT PULLS
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(3) Identity Verification

QuickScan'’s Identity Verification checks the customer’s information against a known database to help
determine that the identity can be matched to known identities.

Identity Verification °
Clear - The applicant identity has been matched.

Caution - Applicant Last Name and/or Current Address were not able to be matched.

High Risk - Applicant Last Name and/or Current Address were not found, applicant details
may be associated with fraudulent activity.

(4) Synthetic ID Fraud Check

In addition to the Identity Verification, QuickScan delivers a Synthetic Fraud check on each applicant.
Dealers see a low/high result for this section and are warned with a “Caution” regarding the applicant.

Synthetic ID Fraud Check °
Low - The applicant details provided are not associated with a synthetic identity.

High - The applicant details provided may be associated with a synthetic identity.

(5) Device Identification

With each applicant, QuickScan gathers detailed information about the device used to submit the
documents. This includes the location (display v. real), the device type, OS, and more. It also checks that
the device is not associated with known fraud events.

At launch, we will be collecting this information, but are not using it in determining a pass/fail.

Note: In the future, we may assign a

Device Identification °
score to the device to help determine
|f a dealer Should do add|t|ona| device type device os location (real) location (stated)
|dent|ty CheCkS Wlth the CUStomer. iphone 12 i0S 15.4.1 Anywhere, USA  Anywhere, USA

R 700Credit support@700Credit.com
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QuickScan Monitor

As a part of the Compliance Dashboard, dealers are able to view real-time analytics of their driver's
license and identity verification activity.

Dealers have access to the following
driver’s license authentication and identity TR £
verifrication data: ey —— o
Applicants with No Letter Delivered : ws;:itd ; :;:

1. Total Number of Applicants: Breaks —
Date Range : Monthto Date v %

down the number/percentage between

those that have completed a QuickScan, i

and those that have not. Hover over a category for the definitions. # % ::
Total Applicants View 205 95%
Applicants that completed QuickScan 160 78% est Setup Changes.
2. Overall Results for ID Document - ] 5 2%
- . . “" ”n _
Verification: A quick “snapshot” results P
of your Scan, Catego”z'ng them Into one Over::s:esultsforlD Document Verification — — i::
of four tiers: Pass, Caution, Fail, or Error. Gation 3 21%
Fail 25 16% [on Unresolved
3. Identity Verification Cautions: Keeps Eror 2 L
a record Of the number Of Identlty Identity Information Verification %
Venﬁcat'on ﬂags that have occu rred Total Identity Verification Cautions 13 8% ‘Z:%
4. Synthetic ID Cautions: Provides instant :V‘T';;m'if;yfltn s = ]
access to the number of synthetic ID
alerts that have occurred. P ——— 3 ES
Applicants Failed 0 0%
i
'OFAC Status # %
Total Applicants With OFAC 39

& 700Credit support@700Credit.com

CREDIT | COMPLIANCE | SOFT PULLS
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Introduction to 700Dealer.com

As a customer of 700Credit, you have
access to your own personal credit \\700Credit
portal at www.700Dealer.com. You
should have received your username

DEALER PORTAL NEW VIDEO & BANNER
ASSETS AVAILABLE
FOR USE NOW

and password in a welcome email
from 700Credit.
\Q7ﬂq§mflﬂ
— St
If you did not receive this email, or — 2=

have misplaced it, please send an

email to: support@700credit.com or

call: (886) 273-3848.

Viewing Your Leads

When you log in to 700Dealer.com, simply click on the Applicant List menu item in the left-hand column
and you will see a list of all. You can select Date Range to view different timeframes.

By clicking on any name in the list, you can view their QuickScan results, along with any other results the
dealer may have pulled (hard pull credit application, soft pull prescreen or prequalification, etc.)

e F e EE R pom= = s "
" a i

[ Bamame R me e e e ]
—— "\ 700Credi -
-r.-. WEEF |11 Usage Analysis . .:

- » Report Scheduler. QuickScan Res: a i

— ‘Schedue Repc
o = I =
First, Last Name

[ ——

R |
s S
S— e -
E% prE——— °
R 700Credit support@700Credit.com
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Compliance Dashboard

Our Compliance Dashboard closely monitors your efforts to ensure compliance processes are being
followed. Issues of concern are highlighted in red for quick identification. We support both single and
multi-roof views, ensuring you have your finger on the pulse of every compliance aspect in your business.

Items supported on the dashboard include:

- Adverse Action Notices

- Risk-based Pricing Notices

- OFAC Search, Red Flag ID & Privacy Notices

- Out of Wallet Questions

- Our Compliance Dashboard also collects
lead forms from our Credit Reporting and
Soft Pull products

Lead Summaries for:

- QuickQualify

- QuickApplication
- QuickScreen

- QuickScore

- QuickScan

How You Benefit

- Ensure compliance processes are
being followed

- ldentify immediately when/where
you are out of compliance

- Easily print audit reports

- Single and multi-point rooftop views

Note: To the right is an example of the
QuickScan-specific compliance dashboard.

\700Credit

CREDIT | COMPLIANCE | SOFT PULLS

# %
Total Applicants
Letters Mailed
Letters Queued to be Mailed View/Edit
Letters Printed Locally
Applicants with No Letter Delivered View/Edit 12%
Adverse Letters Delivered/Scheduled 88%

s sy s
Risk Based Pricing Notice Program Monitor

79%
9%
0%

Lo s B

# %
Total Applicants
Notices Mailed 35 81%
Notices Queued to be Mailed View/Edit 6 14%
Notices Emailed 0 0%
Notices Printed Locally 0 0%
Applicants with No Notice Delivered View/Edit 2 5%
RBPN Notices Delivered/Scheduled 41 95%

Red Flag Program Monitor

Red Flag Alert Status # %
Total Applicants With Red Flag 38 46
Red Flag Clear & Cautions 9 24%
Red Flag Alerts 29 76%
Alerts Unresolved View/Edit 27
Alerts Resolved 2
Consumer Alerts
Fraud Victim and Security Alerts View 1
Active Duty Alerts 0
ID Verifications # %
Complete 0 0%
Incomplete ViewEdit 42 100%
Out of Wallet Authentication Program Monitor
#
ol Amtinanin anima
Date Range : Month to Date v %
100%
. . 7%
QuickScan Monitor 0%
Hover over a category for the definitions. # % 7%
Total Applicants View 205 86%
that Qui 160 78%

that did not Qui 45 22% -

Overall Results for ID Document Verification

Pass 102 64% 0%
Caution 33 21%
Fail 25 16%
Error 0 0%

Identity Information Verification
Total Identity Verification Cautions 13 8%

Synthetic Identity Alerts
Total Synthetic ID Cautions 0 0%

support@700Credit.com
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Managing Users

16

You can add, edit or delete users who have access to your customer, credit and lead information through

the following process:

O R WN =

4 Administration

» Account Profile =

» Online Invoicing

» Site securtty T
» Delers Gartercountydcide Elend Solutions Interface
» Users cartercountydcpq ElendSolutionsPQ Interface
» UserLevels cartercountyhyucud! CU DL Interface
» Data Access Gartercountyfyudc Elend Soltions Interface
B cehyundaidepq ElendsolutionsPQ Interface
> Credit Engine Monitor i‘:"m — Frank Cha";z
i, ystonechevycu CU DL Interface
Keystonechevydrc Drive Centric Interface

» Subcode Lookup

keystonegbg Gubagoo Interface

» Popup.
» DAS Detail -

Log in to 700Dealer.com

. Click on the “Users” link in the left-hand navigation bar

To edit a user’s credentials, click the “Edit” link on the right
To delete a user, click the “Delete” link on the right

. To create a new user, click on the “Copy” link on the right.

Dealer User
Dealer User
Dealer User
Dealer User
Dealer User
Dealer User
Dealer Admin
Dealer User
Dealer User
Dealer User

When you click on “Edit”, you will be brought
to a screen where you can make changes to

the information.

Creating a New User

4 Administration
» Account Profile &
» Online Invoicing
» Site security

CU DL Interface

» Dealers cartercountydcjdc Elend Solutions Interface

» Users cartercountydcpq ElendSolutionsPQ Interface

» User Levels cartercountyhyucud! CU DL Interface

» Data Access cartercountyhyudc Elend Solutions Interface

$ Lot cchyundaidepg ElendSolutionsPQ Interface

» Credit Engine Monitor fohenez Fiank Chiavez.

AR keystonechevycudi CU DL Interface
Keystonechevydrc Drive Centric Interface

» Subcode Lookup.

keystonegbg Gubagoo Interface

» Popup
» DAS Detail -

700Credit
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Dealer User
Dealer User
Dealer User
Dealer User
Dealer User
Dealer User

Dealer Admin

Dealer User
Dealer User
Dealer User

Gateway User
Gateway User
Gateway User
Gateway User
Gateway User
Gateway User
ODE User

Gateway User
Gateway User
Gateway User

Gateway User
Gateway User
Gateway User
Gateway User
Gateway User
Gateway User
ODE User

Gateway User
Gateway User
Gateway User

Carter County Dodge Chrysler Jesp
Carter County Dodge Chrysler Jeep
Carter County Dodge Chrysler Jeep
Carter County Hyundai

Carter County Hyundai

Carter County Hyundai

Carter County Dodge Chrysler Jeep
Keystone Chevrolet

Keystone Chevrolet

Keystone Chevrolet

= User Information

Userld: Password:*
First Nome,
Michael

RetypePasswo

Middle Name

Address
123 Main Street

Zp:* aty: - State
[

= Tyvek
Emll Adcress

[mavwest @abedealer.com Email Password.
=) User Setup Information
User Type : *

Web User <

User Level
Dealer Adrmin <~
O Read only

Dester

O pisable user

From 1P Tore
No P Ranges found

(D Restrict Days o week and time of day access
O Force Password change on next Login

O Show in QuickApp Dropdown

Securty Questons.

Queston 1 fovoite room in my house
Queston 2 State bom in
Queston 3 pet

Carter County Dodge Chrysler Jeep
Carter County Dodge Chrysler Jeep
Carter County Dodge Chrysler Jeep
Carter County Hyundal

Carter County Hyundal

Carter County Hyundal

Carter County Dodge Chrysler Jeep
Keystone Chevrolet

Keystone Chevrolet

Keystone Chevrolet

Last Name :

[Edit | Delete | Copy.
Ardmore OK Edit | Delete | Copy

Ardmore oK

Ardmore 0K
Ardmore oK
Ardmore oK
Ardmore 0K

Edit | Delete | Copy
Edit | Delete | Copy
Edit | Delete | Copy

Sand Springs oK
Sand Springs oK
Sand Springs OK

i Password Rules:

Password must be atleas 10 characters long.
Password must contain an uppercase character
Password mustcontain lowercase character
Password must contain a numeric character
Password and Retype.
Password shouldt match with st 13 password

Password must match,

Phone :

AutoGenerate Letter i on

Select Default Desler

(ABC Dealer =] Aec Desler v
Bl
& .

AddanatherioRange

Ansvr 1 e
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To create a new user, it is easiest to find a v—

similar user id, and select the “Copy” action, : e \‘ i
as highlighted in the previous step. e ——

You can then fill in the new user information [— | oo

and make any changes in the setup N

neCessary. ;:u;w < [Desier Admn <] AutoGenerate Letter is on
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Viewing Invoices

Dealers can also view their monthly invoices e L
online by selecting the “Online Invoicing” tab > i

in the left-hand menu. iy
e =
Balance due by 12/11/2018 $1205.30

i Applicant List
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0 0 hrcugh i after e date e X refected n BALANCE shown here
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[iowvoice Number 05347 Nate 11170181

You should have been sent your 700Dealer.com login credentials in one of our welcome emails to you. If
you cannot locate your credentials or have any questions, you may send us an email or give us a call at
the following: Support: (866) 273-3848 (Option 4) or support@700Credit.com.

R 700Credit support@700Credit.com
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