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Welcome to 700Credit!

700Credit is the leading provider of credit and compliance solutions for the automotive industry. Our
products and services have evolved through the years, as we continually collect feedback from our clients
around the country. Our singular focus on the automotive industry has allowed us to create solutions

that are easy to use and best fit the needs of our dealer clients. Today we have over 21,000 direct dealer
clients using our products and services across the US.

Credit Reports

We offer access to reports from the leading national credit companies, Experian, Equifax and TransUnion.
Credit Reports contain information from credit grantors, courts, and collection agencies regarding

the historical loans by the consumer. Credit Reports also include scores (FICO and Vantage), and

public records such as judgments, liens, and bankruptcies. They also may include previous employers,
addresses and other names used. All 700Credit clients receive their choice of report format, score, and
ancillary products.

Red Flag

A Red Flag summary is provided with each report pulled, to alert you to information that appears to be
genuine on the surface but may be questionable. These warning messages focus on high-risk applicants,
social security numbers, driver’s licenses, and addresses. Currently, there are more than 31 patterns for
Red Flag alerts.

Out of Wallet Questions

Out of Wallet (OOW) questions are available for every applicant processed through the platform. When
a Red Flag alert occurs, your dealership must validate the person’s identity. OOW questions are available
instantly, providing multiple choice questions that would be hard for an identity thief to answer. If the
consumer answers most the questions correctly, their identity is verified, and the alert is automatically
resolved, allowing you to proceed with the transaction.

Risk-Based Pricing Notices

Following the National Automobile Dealers Association (NADA) and National Independent Automobile
Dealers Association (NIADA) recommendations, our solution uses the Exception Notice option, otherwise
known as Model Form B-4 and Model Form B-5, for those instances where a score is not returned on the
consumer.

® 700Credit support@700Credit.com
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Adverse Action Letters

We have developed a base solution that follows industry best practice (and the best liability protection) to
help keep you in compliance with federal and state laws and regulations. Our services can be tailored to
fit your dealership’s interpretation of the law and internal policies.

AutoRaptor has integrated our credit, compliance, prescreen and driver’s license authentication solutions
into their platform. This brief guide walks you through how to pull/view credit reports and prescreens, and
perform a driver’s license authentication from within your AutoRaptor platform. If you have any questions,
please feel free to reach out to our support desk at: (866) 273-3848 or email us at:
support@700credit.com.

\\\700Credit support@700Credit.com
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Changing Default Bureau(s)

If you wish to change the default Credit Bureau(s) pulled, you must have Admin or Ownership level

credentials. Here are the steps:

Click on your name in the upper right corner and
select “Settings”.

This will open up the “Account Settings”.
From here, locate and select the dealership

whose default bureau(s) you would like to
edit, as shown to the right.

From within the dealership’s account
settings, select “Integration”.

On the following screen, then click “Third
Party”.

\\\700Credit

CREDIT | COMPLIANCE | SOFT PULLS

Q | & Kylesha

Settings
Users
My Settings
Help

Log out

Account Settings General  Security Sources 2FA Texting

Dealerships
Select a dealership to edit ts settings
Name . Franchises

Audi,
BMW,

Chrysler,
Dodge,

Eagle Auto Group Honda,  clone  ©
Jaguar,

Jeep,

and
Subaru

Eagle Preowned Superstore cone  ©

Basics

Site Name (shown during log in)

Account settings — Eagle Auto Group.

Sett‘ ngs o - 7

Dealership Name
Eagle Auto Group

Timezone

(GMT-05:00) Eastern Time (US & Canada) v

Contact

Website Dealership Phone Number Review Link

https://www.autoraptor.com/ 8884216533 hitp:/www.example.com

Account setings — Eagle Auto Group

: General Access Quoting ActionPlans Appointments Templates ' Integration E.Leads
Settings E e 3 e

Vehicle History = Imports Telep!

CARF/

CARFAX allows vour dealershin to easilv access for trade-ins and Onlv managers can nurchase CARFAX.

support@700Credit.com
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Ensure “Enabled” is checked. Settings Seneal cces Quotg Acton s Apponimens Tetes (HRGEARGR) ELcads

Vehicle History Imports Telephony | Third Party.

700 Credit Check = 700 Credit Prescreen Auto Master Wayne Reaves

Enter in account name and password.

Enabled

Check off which credit bureaus you would
like defaulted in pulling credit, and which -
sales reps have access to pulling credit. L

Credit Bureaus

By not selecting any specific bureau, credit checks will be requested from all providers.

Click “Save 700 Credit Systems credentials”.

Equifax
TransUnion
Experian

sales Reps

Andre Leal
Brian Emmes
mark reid
Mary Jennings
Mike Turner
Rocco Bertucc

(Save 700 Credit Systems credentials |

Changing Default Prescreen Settings

From within the Account Settings, click T
“700Credit Prescreen”, as shown to the Settings ool s Do o s i eiass ogaion st
right.

Vehicle History Imports Telphony | Third Party.

700 Credit Chilk | 700 Credit Prescreen  AutlMaster Wayne Reaves

700 Credit Credentials.

Ensure “Enabled” is checked, and enter in
the account name and password.

autoraptorgs

Password

Check which sales reps the user would like e

1 H Sales Reps.

to allow access to prescreening, and click -
Andre Leal

“Save 700Credit Systems credentials”.

mark reid
Mary Jennings
Mike Turner
Rocco Bertucci

Save 700 Credit Systems credentials.

\\\700Credit support@700Credit.com
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Running Credit and Prescreen Reports

To pull credit report on a customer, you need
to first ensure the customer has an Up Sheet
in AutoRaptor.

First, search for a customer in AutoRaptor,
click the “Up Sheet” menu item from the top
navigation bar make sure you are under “All”.

The user can either search for the Up Sheet
within the list provided (may be useful for
recently viewed/edited Up Sheets), or they
can utilize the search feature on the right-
hand side of the page.

Enter customer information such as first
name, last name, email, or cell phone
number and click “Search”.

Eagle Auto Group ~

Erter i rarme, company, phore, o
orrisl ko 50 s bor
.

S — —
- - -"/’-’H [r—.
— v = s 5
Soin .
B Dwnvin Boaben el
. Temg =
J——— -
E===) vchar s Tosday
- o -
4 Pornfimi da [ Toaday e
B e . e =
[ TN ey ety o e ha
Ay Dl et
Up Sheets
Enter a name, company, phone, or
email address to search for up
All [ Active Delivered Lost Inactive Fresh © Priority ©® Unassigned Deleted sheets:

Sort Recently updated v
Contact
X3 sally Lawsuit
(570) 6403094 Cel
X3 Genevieve Ruecker
(036)548.9752 Cel

CZ3 Jason Miller

@14)973:3770 Cell

cold  Leland Smitham
(085) 4157652 Cel

X3 TamraVandervort
098785515 Cel

sge 12 3 45 .. 49

Vehicle

700Credit Full - SSN 421888888
Kyie

2014 Chevy Focus
Andre

2014 Toyota Highlander
Rocco

2017 Infiniti Q50
Kyle

~=""\Toyota Camry,

Filter Results
Updated

Enter a name, company, phone, or
email address to search for up
sheets:

Filter Results
Rep v
Source il
e

Temp. v 2
New/Used v
Sold? ™
Vehicle

S
Date ¥
Appt. Status v
Appt. Date ~
E-Lead hd

Miles § v from zip code

Once located, select the Up Sheet to open it’s details. If there is no Up Sheet created for the consumer,
select the “Add New Upsheet” button on the top of the page.

Enter the consumer’s contact information to create an Up Sheet.

Eagle Auto Group ~

Up Sheats

C | @ Kyde Shaw ~

Add nvew up sheet

\\\700Credit
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After the Upsheet has either been created or located, to perform a credit pull, simply click the “Credit

Report” hyperlink. To perform a soft pull, prescreen report, click the “QuickScreen” hyperlink. Both are
circled below.

Q

Eagle Auto Group v Q | @ JamiRibeiro

Dashboard  Activity ~ Schedule  UpSheets  Contacts Inventory  Reports Insights Add new up sheet

. Active
Jami Autoraptor LRl
> 2 v
Prospect | Somerset, MA Warm & DMs push
*
Buyer Details
Interested in: 2002 Ford Super Duty F-250
Jane Stewart £ Edit
Source Looking for
Prospect
No source selected » New -
QuickScan  QuickScreen  Credit Check:
InProgress Report  Report
Vehicles +Add Vehicle 57 ExchangaTerr -
Providence, R1 02903
#2155 ] 2002 Ford Super Duty F-250 Remove QuickScreen Credit Report
Add a quote
Phone
Cash | $53,12500
(401) 4216533 Home
Loan | $1,00005/mo « 60 months
Cash 0.00 QuickScan
Tradac

4 Add Teada

700Credit’s full credit file and/or prescreen
report will appear in an iframe.

700Credit Report
ScormiNH Rasue

Eagle Auto Group v

700Credit Report

et eipadon] Advass Achion Lot | RPN

\\\700Credit support@700Credit.com
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To view any previously pulled credit or prescreen reports, select the “Report” hyperlinks as shown below.
The reports will then re-appear in an iframe on screen.

Q

Eagle Auto Group v Q | @ JamiRibeiro

Dashboard  Activity ~ Schedule  UpSheets  Contacts Inventory  Reports Insights Add new up sheet

Jami Autoraptor Acthe £ Addanote

v 2, v
Prospect | Somerset, MA LD & DMS push

L3

Buyer Details

Int ed in: 2002 Ford Super Duty F-250
Jane Stewart £ Edit
Source Looking for
Trospect
No source selected » New -
QuickScan  QuickScreen  Credit Check:
InProgress Report  Report
e
Vehicles +Add Vehicle 57 ExchangeTerr —
Providence, R1 02903
#2155 ] 2002 Ford Super Duty F-250 Remove QuickScreen Credit Report
Add a quote
Phone
Cash | $53,12500
(401) 421-6533 Home
Loan | $1,00005/mo « 60 months Textable
Cash 0.00 QuickScan
Tradac 4 AAdTeada

Eagle Auto Group + ale 5 Eagle Auto Group

700Credit Report
700Credit Report

ot Kb e o R
QuickScreen Results

\\\700Credit support@700Credit.com

CREDIT | COMPLIANCE | SOFT PULLS
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Introduction to QuickScreen

Welcome to 700Credit’s QuickScreen credit soft pull solution. QuickScreen is integrated with your
AutoRaptor platform, so it is easy to access and easy to pull. Since it is a soft pull solution, you only need
a consumer’s name and address to pull their credit score and auto summary, with no adverse effect on
their credit score.

QuickScreen gives you visibility into your customer’s credit profile before you work a deal, so you can
work the right deal, right away, saving time and preventing a potentially uncomfortable situation for your
customer. QuickScreen can also help you provide the customer with a payment estimate based on the car
they are interested in. In addition, knowing the customer’s current car payment enables your team to have
more meaningful budget conversation with the client, potentially shortening the sales process, getting you
to the finish line faster.

QuickScreen returns the following data to the user:

- FICO Score
- Available Revolving Credit

QuickScreen Results =

Result: Consumer Passed Quick Screen Criteria ~ Score: 727 (Tier 1)

- Auto Inquiries last 30 days Powered by TU: FICO AUTO 08

Consumer Information:

- Summary of Auto Trade Lines

Name: John Doe Email: jdoe@email.com

Address: 123 Main St. Phone:  (999)-555-1234
H . Farmington Hills, MI 48334
- Including:
Auto Summary:
- Current Month Iy Payment Available Revolving Credit: $3,881.00 Auto Inquiries last 30 days: 0
Auto Trade Line 1 BRr
- Current Auto Loan Interest Rate
Interest Rate: Original Amount: Original Terms: No of Late Payments: Monthly Payment
P 6.47% $12, 886.00 60 Months 0
- Remaining Balance/Payoff PacntPu:  Etimatad Payet | Ramsinig Tarn: Joi: $252.00
100% $0.00 0 Months NO
- i Loan Type: Trade Status: Trade Open Date:
Payment HIStory Auto Loan Closed 11/11/2012
- Months Remaining on Auto Auto Trade Line 2 se
Interest Rate: Original Amount: Original Terms: ~ No of Late Payments: Monthly Payment
Loans 4.66% $16,045.00 61 Months 0 $296.00
Percent Paid: Estimated Payoff: Remaining Terms: Joint: °
100% $0.00 0 Months NO
Loan Type: Trade Status: Trade Open Date:
Auto Loan Closed 07/21/2011

Certificate Status:
Printed By: N/A :
Confirmed By: N/A PRINT NOW

QuickScreen can be used in several scenarios within your dealership:

- To qualify and prioritize inbound and internet leads
- To mine for opportunities within your CRM

- To prequalify in-store and service lane customers

® 700Credit support@700Credit.com

CREDIT | COMPLIANCE | SOFT PULLS
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Prescreen Results

After clicking “Prescreen”, there are four possible responses:

12

- Pass/Score Provided - The applicant met the score cutoff selected by the dealer and the

prescreen criteria of the bureau.

- Fail/No Score - The applicant did not meet the cutoff score selected by the dealer.

- Decline - The applicant did not meet 1 or more of the following: (The reason for the decline is

not returned/identified for your review)

Minimum age of 21
No open bankruptcies
Minimum 1 satisfactory trade

Credit score is below 500 - automatic decline per credit bureau

1 open credit trade line 36 months old or older

Applicant has opted out of prescreen credit offers

- No Hit - The applicant could not be found.

Prescreen Response: Pass

A new window will appear that displays the
customer’s credit score, credit tier, and any payoff
information that is available on their credit history.

You will be able to print a Pre-Selected Certificate
by clicking on the “Print Now" button that is circled
at the bottom of the prescreen results image to the
right.

The dealer/user must then click on “Yes” or
“No” if the Pre-Approval Certificate has been
delivered to the customer.

\\700Credit

CREDIT | COMPLIANCE | SOFT PULLS

QuickScreen Results

Result: Consumer Passed Quick Screen Criteria

Consumer Information:

Name: John Doe

Address: 123 Main St.

Farmington Hills, MI 48334

Auto Summary:

Available Revolving Credit: $3,881.00

Auto Trade Line 1

Interest Rate:

Original Amount:  Original Terms:

6.47% $12, 886.00 60 Months
Percent Paid:  Estimated Payoff: | Remaining Terms:
100% $0.00 0 Months

Loan Type: Trade Status:
Auto Loan Closed

Auto Trade Line 2

Interest Rate: ~ Original Amount:  Original Terms:
4.66% $16,045.00 61 Months
Percent Paid:  Estimated Payoff: | Remaining Terms:
100% $0.00 0 Months

Loan Type: Trade Status:
Auto Loan Closed
Certificate Status:

s

Score: 727 (Tier 1)
Powered by TU: FICO AUTO 08

Email.  jdoe@email.com
Phone:  (999)-555-1234

Auto Inquiries last 30 days: 0
EBR

No of Late Payments: | Monthly Payment

’ $252.00

Joint:
NO

Trade Open Date:
111112012

e
Monthly Payment

$296.00

No of Late Payments:
0

Joint

NO

Trade Open Date:
07/21/2011

Certificate Delivery Confirmation

Has the Pre Approval Certificate been
delivered to the consumer?

support@700Credit.com
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If for any reason, the dealer/user clicks - _ o
“No”, then 700Credit will automatically send Certificate Delivery Confirmation
thls'certlﬁcajce to our'Mall House an.d the You have chosen not to present certificate
certificate will be mailed to the applicant. at this time. Certificate has been queued
up to be mailed by the Mail House.

The dealer will be charged for this mailing.

Please Note: Any certificates printed within T em—— =[5 =)
700Dealer.com to the dealership’s local B oo Pty e e P e Y 2

printer will not be charged. The dealer can Pre-selected Certificate "

print to their local printer for free.  anaas amommand

Congratulations!!!

You have been Pre Approved for Financing
Valid Oy At

PrafuHonda

Maheswari Chamber #317A
BLOUNT , NH 25025

You can choose 10 stop receiving “prescreened” offers of credit from this and other companies by
calling toll-free 888-50PTOUT (888-567-8688). See PRESCREEN & OPT OUT NOTICE below for more
formation about p offers.

Additional Terms and Conditions
In order to qualify for this program you must meet the following conditions:

* You have been Pre-seiected for an Auto Loan from $5,000 10 $50,000

« These critena include a minimum verfiable gross monthly income of $2,000.00

» Your vehicle payment cannot exceed 15% to 30% of your gross monthly income

» Your vehicle payment plus your other current menthly payments must not exseed £0% 1o 60% of your gross monthly income

* You must continue to meet the criteria used to select you for this offer and our eredit worthiness criteria

« That your down payment meets our equity requirements; and that you furnish the required vehicle. Any equity deficit in your
current vehicle must be paid or refinanced with your new vehick e

Prescreen Response: Fail

If the Prescreen inquiry returns as a “Fail”,

the message will appear as: Certificate Delivery Confirmation
In this case, no notice is required to be given Applicant Did Not Pgss Pre-Approval
to the consumer. In fact, the consumer Criteria

doesn't have to know the process has taken
place. - Comine

Select “Continue” and the Applicant List is
returned.

The Applicant List will show all “Fail” returns
as QS in RED, and the score/Tier will appear
in parenthesis.

\\700Credit support@700Credit.com
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Prescreen Response: Decline or No Hit

The other two possible return messages are “Decline” and “No Hit". A “No Hit” signifies that no data was

found on that particular consumer and a “Decline” means that data was found, however, the consumer did
not meet the minimum criteria set up in the Configuration Guide.

In either case, no score will be shown in parenthesis in the Application List.

No Hit: Certificate

Customer was not found in database, please edit application and add additional information to search again.

Decline: Certificate |

Applicant did not pass one or more of the pre-defined criteria in order to qualify.

Select “Continue” and the Applicant List is returned. The Applicant List will show all “No Hit" and “Decline”
returns as QS in GRAY and a “D” will appear for a “Decline” and an “NH" will appear for “No Hit". The
screenshot below is from our 700Dealer.com platform, which every dealer has access to.

If you do not have your credentials to log in to this platform, please call our support desk immediately:
(866) 273-3848.

START PREQUALIFYING CUSTOMERS RIGHT AWAY

\\ 70 0 Credit fpiis= R priverjs License Authentication

d at the TOF

CREDIT | COMPLIANCE | SOFT-PULLS.

DEALER PORTAL NEW VIDEO & BANNER

ASSETS AVAILABLE
ant passwrs. tyou s e e FOR USE NOW

ENHANCE MY WEBSITE >

signin

——

A Crmsbr g mrbma

[
B ety

\\\700Credit support@700Credit.com
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Firm Offer of Credit - Compliance Requirement

Because a prescreen (QuickScreen) is performed without consumer consent, dealers are required by law
to send a “Pre-Selected Certificate” and must be delivered to all consumers who “Pass” the prescreen
inquiry AND the dealer must be able to prove the offer was delivered. The dealer has three options for
certificate delivery. They can:

Print the certificate at their local printer in the dealership and drop in the mail to the consumer
Email the certificate to the consumer
700Credit can print and mail the Certificate on your behalf for $1.05/letter.

Because we are the compliance experts in this [ =L=L]
industry, our system automatically monitors all i -

y y . y . Pre-Selecre’ Certificate
prescreens that are run, and if the dealership does e Canhss s
NOT print or email the certificate within 15 days of e —
running, our system will automatically generate and

Congratulations!!!

You have been Pre Approved for Financing

mail the certificate to your customer. Dealers will be PrafuHonda
charged $1.05/letter if this event occurs. e
e T e e et B R e T
To the right is an example of our certificate template , g
which will be customized to your store - and your
clients.
OpportunityAlerts!
OpportunityAIe(ts! are graplfli.c ic.ons that alert the QuickScreen Results o
dealer to potential opportunities in the soft pull
I b d th I fth | t Result: Consumer Passed Quick Screen Criteria ~ Score: 727 (Tier 1)
results based on the color of the alert:
Green/Ye”OW/Red Consumer Information:
Name: John Doe Email: jdoe@email.com
. . Address: ;z?m’\\ﬂ:g‘rt‘citHﬂ\s, i 48334 Phone: (999)-565-1234
A proprietary algorithm reads data from the
QuickScreen results and presents the appropriate GED CIITIEL
. . Available Revolving Credit: $3,881.00 Auto Inquiries last 30 days: 0
alerts accordingly. Alerts are available for the T T
following data points: o A g Toms: oo Payns | Monty Py
Peroe:n Paid Esur‘nated Payoff: Remaining Terms: Joint: $252'00
100% $0.00 0 Months NO
- Credit Score (S) o Lo T
- Interest Rate (R) Auto Trade Line 2 |ar
Interest Rate: Original Amount: Original Terms: No of Late Payments: Monthly Payment
4.66% $16,045.00 61 Months 0
- iri L $296.00
Pe 3 3 3 :
Inquiries (I) oontPatt:  Estmatod Paye: | Remaiing Tara: o
100% $0.00 0 Months NO
- LoanTerm (L) o Lo it
= Monthly Payment (M) Certificate Status:
Printed By: N/A o
- Paid Percentage (P) contmedBy N

\\700Credit support@700Credit.com
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The BENEFITS of OpportunityAlerts! include:

- Quickly identifies opportunities that exist in the QuickScreen results

- Makes the QuickScreen product easier to read and easier to use

- Helps the dealer to focus on the data that will help them work - and close - the best deal
- Adds value and complexity to our product that make it more difficult to compete against

Set-Up Process

To enable OpportunityAlerts!, navigate to the proper tab, as shown below, and check the “Enable
QuickScreen Alerts” box (circled).

OpportunityAlerts! are triggered when the values returned from the QuickScreen hit the ranges that are
defined in the “OpportunityAlerts!” tab in the Data Access menu in 700Dealer, as shown below. The values
will be set at default ranges, however, once the dealer gets comfortable with alerts, they may want to
customize the ranges to fit their specific store needs.

Below you will see the default values for Green, Yellow, and Red alerts. Dealers will need to fill out the box
below, paying close attention to their score ranges and interests.

TOOCRITHT L EXPIRIAN | TRAMSUMION | ECHAFAN | CUICKSCRINM | CHOCROUALIFY | CHECKEATIH | WORKNMUMIEIE || OPPORTUNITY ALERT

Erble QuckSosm Mert

= Wi vallaw add I "m-?#. Prodable [nlenest Bate
fedre Blert # ne 75 @ e &5 & e & coteredt et ] | Greaber than 115 15 %

# [iber i R et @ ue v 1 = 05 irterest Rate 7 | Greater tan 700 T

* Inquiry Alett o= 1 = 0 = 0 irterest Rate 3 | Goeaber an 675 50

| Term Mert ® o= 3 ® o= & o= 8 eneres Rple & | Goesber Ban 650 T

¥ Wy Py Mt B =500 = f 0 <= F 40 oot et 5 | Greaber than 424 g %

* Faid Peroentage Mt ¥ am 90 N s B % Tl e——— Fevr— rry g™

\\\700Credit support@700Credit.com
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Performing a Mobile Driver's License Scan

17

After locating the desired Upsheet or a new one has been created, locate the “QuickScan” hyperlink,
as circled below. A text is automatically sent to the consumer’s phone numer on file, where they will be
walked through the simple, yet secure process of scanning their driver’s license.

Eagle Auto Group v

Dashboard  Activity ~ Schedule  Up Sheets

R

Q | @°| JamiRibeiro v

Contacts  Inventory  Reports Insights

Jami Autoraptor

Prospect | Somerset, MA

»

Add new up sheet

£ Addanote

Warm v 2, DMS push v

Buyer Details

Interested in: 2002 Ford Super Duty F-250

source

No source selected v

Vehicles

#2155 [] 2002 Ford Super Duty F-250

Add a quote
Cash | $53125.00

Loan | $1,000.05/m0 + 60 months

Cash | $0.00

Tradec

Once the consumer has completed the
process, there will be a “Report” hyperlink
available, as shown to the right.

Select the hyperlink to pull up the
consumer’s QuickScan results.

\\\700Credit
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Jane Stewart 2 Edit
Prospect

Quickscan  QuickScreen  Credit Check
InProgress  Report  Report

Address

+
Ad\Veide 57 Exchange Terr Home
Providence, RI 02903

Remove Quickscreen Credit Report

Phone.
(401) 4216533 Home

Quickscan

stewartjane@myyahoo.com

4 Add Teada

Jane stewart

Prospect
QuickScan  QuickScreen
Report Report
Address

ET Evrhanaa Tarr

Eagle Auto Group v

& Edit

Credit Check
Report

Hrmo

700Credit Report

QuickScan  Results Summary

%

support@700Credit.com
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Introduction to QuickScan
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QuickScan from 700Credit is a powerful mobile document scanner that provides dealerships
real-time confirmation of the legitimacy of a customer’s driver's license and identity. QuickScan will
verify a customer’s driver’s license and identity in minutes. Each time an online customer completes
a QuickScan, you will be confident that you are working with the person your customer says they are -
without putting Non-Public Information (NPI) on your team’s devices.

Although it can be used in-store, QuickScan can be particularly helpful when used to verify the identities
of online car buyers.

Every scan includes:

Driver's License/Document Verification
Selfie Verification/Liveliness Detection
Front/Back Driver’s License Validation
Device Verification

Synthetic ID Fraud Detection

Identity Verification Check

Benefits to Mobile QuickScanning

Verify the identity of your customer at
the top of the sales funnel. Before they
even enter the store.

Scanning both the front and back of the
DL provides all data needed to validate
the document.

QuickScan takes the NPI (non-public
information) out of the hands (and off
the mobile devices) of your salespeople.

\\\700Credit
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Driver's License Scan

Ensure the ID is
placed on a flat
surface

Fill the image area
with the ID

If possible, place
the ID on a dark
background

Front of card

Back of card

support@700Credit.com
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Consumer Experience

The consumer will receive a link notification
on their mobile device.

QuickSecan

In order to proceed, the consumer must :
open the link and accept the terms and B oy ond Thank you orchoosing

L. Lisa's Honda of Pittsburgh
CondltlonS. Ready for the next step?

Let’s verify your identity.
g

it This document authentication process

allows us to verify your identity
quickly & securely.

Capture images of your ID
with your own device

Images are stored following
security best practices

Results are accessible only
by our authorized staff

The consumer selects the type of document
to be captured.

QuickScan
Consumer’s have the option between two
documents that can be provided:

. Choose the type of
- Driver's License/Govt. Issues ID Card document yo);pwish

- Passport/Passport Card to submit

Driver's
[2=] license orid
card

@ Passport

\\\700Credit support@700Credit.com
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The consumer will be taken through the process uploading the 3 required images: front and back of

document, and a selfie image. Click on the “+" attached to each image tab to open the drop-down and
access the mobile phone’s camera.

QuickScan QuickScan QuickScan

Driver's License Scan Driver's License Scan Driver's License Scan

Ensure the ID is
placed on a flat
surface

Ensure the ID is
placed on a flat
surface

Ensure the ID is
placed on a flat
surface

: \fvl‘t(\l:r::e\r!nDage area : Fill the image area : Fill the image area

with the ID with the ID

If possible, place
the ID on a dark
background

If possible, place
the ID on a dark
background

If possible, place
the ID on a dark
background

Front of card 12 ,' Front of card ° 87} Frontof card °
Back of card Back of card il Back of card °

Selfie Selfie Selfie

If the document was successfully uploaded,
the customer will get a “Thank you” screen.

QuickScan QuickScan

The dealer’s unique contact information will o

| Thank You!
be displayed as the contact reference for the Driver's License Scan

Your documents have been
customer. uploaded successfully.
Ensure the ID is
ol We will use the information

provided to verify your identity
Fill the image area and your results will be provided
with the ID to Jason Ridiculous Rides

If possible, place If you have questions, please
the ID on a dark contact us at 888-888-8888 or
background jgiltner@700credit.com

You may now close your tab or

Front of card browser.

(2= o
wie @

\\\700Credit support@700Credit.com
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If a problem occurs with the consumer
uploading their documents, the following
error message will be presented on screen.

Driver's License Scan

Hit “Return” to be redirected back to the
beginning of the QuickScan process where
the user is able to try again.

There was an error

If the problem persists, contact 700Credit’s
24/7/365 support team for assistance:
(866) 273-3848 or support@700credit.com.

There was an error

Please review & resubmit your
documents. If the error continues,
please contact us at XXx-XXX-XXXx

or at dealership@email.com

[ Return ]

® 700Credit support@700Credit.com
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Understanding Your QuickScan Results

Every QuickScan result consists of the following five items;

Images Submitted

ID Information Verification
Identity Verification
Synthetic ID Fraud Check
Device Identification

a o nh =

This section will break down each of these five componenents and explain what their purpose or benefit
within the QuickScan process is.

(1) Images Submitted

This consists of a front & back of the driver’s
license (front-only for passport) and a selfie.

T
QuickScan analyzes the front/back for a ~

match and pulls the Pl from the document.
The selfie is checked for liveness and is also U
compared to the image on the document.

(2) ID Information Verification

QuickScan uses OCR (optical character recognition) to detect and digitize the information from a
customer’'s document. This information is then checked against a known fraudster database, checked
for accuracy in document info and is used to check that the front and back images are from the same
document.

The document number (license

number) iS Checked against dOC ID Information Verification °
numbers known to have been used First Name LostName DateOfBirth  Mobile Number
in preViOUSIy detected fraud. John Consumer mm/dd/yyyy (XXX) XXX=XXXX

. . . . Address Document Number
Sma”er detalls' Ilke eXp|rat|0n 12345 Anywhere Ave Apt 123 City Name, ST 12345 1234567891011121314
date, are quickly weeded out by
QuickScan.

o 0

\\\ 700Credit support@700Credit.com
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(3) Identity Verification

QuickScan'’s Identity Verification checks the customer’s information against a known database to help
determine that the identity can be matched to known identities.

Identity Verification °
Clear - The applicant identity has been matched.

Caution - Applicant Last Name and/or Current Address were not able to be matched.

High Risk - Applicant Last Name and/or Current Address were not found, applicant details
may be associated with fraudulent activity.

(4) Synthetic ID Fraud Check

In addition to the Identity Verification, QuickScan delivers a Synthetic Fraud check on each applicant.
Dealers see a low/high result for this section and are warned with a “Caution” regarding the applicant.

Synthetic ID Fraud Check °
Low - The applicant details provided are not associated with a synthetic identity.

High - The applicant details provided may be associated with a synthetic identity.

(5) Device Identification

With each applicant, QuickScan gathers detailed information about the device used to submit the
documents. This includes the location (display v. real), the device type, 0S, and more. It also checks that
the device is not associated with known fraud events.

At launch, we will be collecting this information, but are not using it in determining a pass/fail.

Note: In the future, we may assign a

. . Device Identification °
score to the device to help determine
|f a dealer Should do addit'onal device type device os location (real) location (stated)
|dent|ty CheCkS Wlth the Customer iphone 12 i0S 15.4.1 Anywhere, USA  Anywhere, USA

\\\700Credit support@700Credit.com
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Introduction to 700Dealer.com

As a customer of 700Credit, you have

access to your own personal credit \\700Credit
portal at www.700Dealer.com. You
should have received your username
and password in a welcome email
from 700Credit.

If you did not receive this email, or e =

have misplaced it, please send an

email to: support@700credit.com or
call: (886) 273-3848.

START PREQUALIFYING CUSTOMERS RIGHT AWAY | Driver’s License Authentication

DEALER PORTAL NEW VIDEO & BANNER
ASSETS AVAILABLE
e s s FOR USE NOW

ENHANCE MY WEBSITE >

PROTECT MY STORE

Viewing Your Leads

When you log in to 700Dealer.com, simply click on the Applicant List menu item in the left-hand column
and you will see a list of all. You can select Date Range to view different timeframes.

By clicking on any name in the list, you can view their full credit report, red flag, and a link to their
compliance dashboard. If a QuickScreen or QuickScan was run, you will see those results.

QuickScreen Results

B drpdans i W B | o i
Result: ConsumerPassed Quick Screen Grea  Scora: 727 (T 1)
: = [ . PossaayTU:Fico AUTO 08
R e e — - mo,
Consumer Information: e ssw: aaoanizv weie: a0
- Hemginit Name  JomDoe Enat  joogenaicon | TR, Reported:  cutazo
ey gy hdss: 123 Main Prone:  (999)565.1234 =
Farminglon Hils, M 48304 Suvsener ro0
_—. - e Lam Swcoss:  Csooorzne
- R - - 0 SNy 1 previous aoomesses:
s289100 o Tamo < swe zp
L —— o nde ] S ssuverroo viNHAM ME  oue
- - P e o
e ot OrgnalAmount | OrgnaTe Monty Payment
First, Last Name Freoandiiin sl o posdayoalll = i
Porsnpa Esineg oyt o
100% 000 \
Lo Tpe: T Tate Open 0o - \
Lo T T00Great AutoSummary
Auto Trado Lne 2 (1 e s o3 w
B omwsmisd 0 e Rate: Orgnal Amourt Moty Payment
6% 51601500
$296.00
- Pucsnpa S oo !
i i — oo 5000
Lot
8 Crmebmr nn e b Ado

o e b \\700Credif
- — T . st —mr—

1= ApplcantList |

. New Applicant

© Compliance
LL) LMS  Traning

1] User Guides
11l Usage Analysis
3 Administration

NEW FEATURE!

\\\700Credit support@700Credit.com
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Compliance Dashboard

Our Compliance Dashboard closely monitors your efforts to ensure compliance processes are being

followed. Issues of concern are highlighted in red for quick identification. We support both single and

25

multi-roof views, ensuring you have your finger on the pulse of every compliance aspect in your business.

Items supported on the dashboard include:

- Adverse Action Notices
- Risk-based Pricing Notices

- OFAC Search, Red Flag ID & Privacy Notices

- Out of Wallet Questions

- Our Compliance Dashboard also collects
lead forms from our Credit Reporting and

Soft Pull products

Lead Summaries for:

- QuickQualify

- QuickApplication

- QuickScreen

- QuickScore

- QuickQualify Xpress

How You Benefit

- Ensure compliance processes are

being followed

- Identify immediately when/where

you are out of compliance
- Easily print audit reports

- Single and multi-point rooftop views

\\\700Credit
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Adverse Action Letter Program Monitor

#
Total Applicants 43
Letters Mailed 34
Letters Queued to be Mailed View/Edit
Letters Printed Locally
Applicants with No Letter Delivered View/Edit 5
Adverse Letters Delivered/Scheduled 38

Current Adverse Action Setup Request Setup Changes

%

79%
9%
0%

12%

88%

Risk Based Pricing Notice Program Monitor

#

Total Applicants 43
Notices Mailed 35
Notices Queued to be Mailed View/Edit 6
Notices Emailed 0
Notices Printed Locally 0
Applicants with No Notice Delivered View/Edit 2
RBPN Notices Delivered/Scheduled 4

Current RBPN Setup Request Setup Changes

%

81%
14%
0%
0%
5%
95%

Red Flag Program Monitor

Red Flag Alert Status

#

Total Applicants With Red Flag 38
Red Flag Clear & Cautions 9
Red Flag Alerts 29
Alerts Unresolved View/Edit 27

Alerts Resolved

Consumer Alerts
Fraud Victim and Security Alerts
Active Duty Alerts

ID Verifications
Complete
Incomplete

%
46
24%
76%

Work on Unresolved

View/Edit

5o

%
0%
100%

Out of Wallet Authentication Program Monitor

#

Total Applicants 42/29
#
Total Applicants with OOW Presented 42
Applicants Passed 3
Applicants Failed 0
Authentication Abandoned 3
Questions Unavailable 36

%
100%
7%
0%
7%
86%

OFAC Compliance

OFAC Status
Total Applicants With OFAC
OFAC Alerts
OFAC Unresolved
OFAC Resolved

#
39

%

0%

support@700Credit.com
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Managing Users

You can add, edit or delete users who have access to your customer, credit and lead information through

the following process:

aoh WN =

4 Administration

» Account Profile =

» Online Invaicing

» Site security €U DL Interface
» Deslers artercountydcidc Elend Solutions Interface
» Users cartercountydcpq ElendSolutionsPQ Interface
» User Levels cartercountyhyucudi CU DL Interface
». DetarAccass artercountyyudc Elend Solutions Interface
lati cchyundaidepq ElendSolutionsPQ Interface
% Credit Engine Moritor o Fankteves
keystonechevycud! CU DL Interface
» UserlD Lookup
keystonechevydrc Drive Centric Interface

» Subcode Lookup

keystonegbg Gubagoo Interface

» Popup
» DAS Detail -

Log in to 700Dealer.com

Dealer User
Dealer User
Dealer User
Dealer User
Dealer User
Dealer User
Dealer Admin
Dealer User
Dealer User
Dealer User

When you click on “Edit”, you will be brought
to a screen where you can make changes to

the information.

Creating a New User

% Administration

» Account Profile -
» Online Involcing

» Site security CU DL Interface

» Dealers cartercountydcide Elend Solutions Interface
» Users cartercountydcpq ElendSolutionsPQ Interface
» User Levels cartercountyhyucud! CU DL Interface
» Data Access cartercountyhyude Elend Solutions Interface
.Lehe cchyundaidepq ElendSolutionsPQ Interface
» Credit Engine Monitor i) Fank Chavez
Py keystonechevycudi CU DL Interface
keystonechevydrc Drive Centric Interface

» Subcode Lookup

keystoneghg Gubagoo Interface

» Popup
» DAS Detail -

\\700Credit
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Dealer User
Dealer User
Dealer User
Dealer User
Dealer User
Dealer User

Dealer Admin

Dealer User
Dealer User
Dealer User

Gateway User
Gateway User
Gateway User
Gateway User
Gateway User
Gateway User
ODE User

Gateway User
Gateway User
Gateway User

Gateway User
Gateway User
Gateway User
Gateway User
Gateway User
Gateway User
ODE User

Gateway User
Gateway User
Gateway User

Click on the “Users” link in the left-hand navigation bar

To edit a user’s credentials, click the “Edit” link on the right
To delete a user, click the “Delete” link on the right

To create a new user, click on the “Copy” link on the right.

Carter County Dadge Chrysler Jeep Ardmore
Carter County Dodge Chrysler Jeep Ardmore
Carter County Dodge Chrysler Jeep Ardmore
Carter County Hyundai Ardmore
Carter County Hyundai Ardmore
Carter County Hyundai Ardmore
Carter County Dodge Chrysler Jeep Ardmore
Keystone Chevrolet sand Springs
Keystone Chevrolet Sand Springs
Keystone Chevrolet sand Springs

= User Information
Userld: Pa
First Nome,

Michael

Middle Name

Address
123 Main Street

Zp:* aty: - State
= Tyvek [

Phone :

Emll Adcress
[mavwest @abedealer.com

=) User Setup Information

User Type : * User Level
Web User ~] [Deaer Admin <] AutoGenerate Lette s on
O Read only

Dester

O pisable user

From 1P Tore
No P Ranges found

AddanatherioRange

(D Restrict Days o week and time of day access
O Force Password change on next Login

O Show in QuickApp Dropdown

Securty Questons.

Queston 1 fovoite room in my house
Queston 2 State bom in
Queston 3 pet

Carter County Dodge Chrysler Jeep

Carter County Dodge Chrysier Jeep Ardmore
Carter County Dodge Chrysler Jeep Ardmore
Carter County Hyundal Ardmore
Carter County Hyundal Ardmore
Carter County Hyundal Ardmore
Carter County Dodge Chrysler Jeep Ardmore.
Keystone Chevrolet sand Springs
Keystone Chevrolet sand Springs
Keystone Chevrolet Sand Springs

support@700Credit.com

oK Edit | Delete | Copy:
ok M Edit | Delete |

Password Rules:
Password must be atleas 10 characters long.
Password must contain an uppercase character
Password mustcontain lowercase character
Password must contain a numeric character
Password and Retype Password must match
Password shouldt match with st 13 password

Select Defaukt Dealer

oK
oK
oK

(ABC Dealer =] Aec Desler v
Bl
& .

Answer 1 Music
Answer 2: [Aaska
Answer 3 Rave
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To create a new user, it is easiest to find a
similar user id, and select the “Copy” action,
as highlighted in the previous step.

You can then fill in the new user information
and make any changes in the setup
necessary.

Viewing Invoices

Dealers can also view their monthly invoices
online by selecting the “Online Invoicing” tab
in the left-hand menu.

= User Information

27

Password Rule:

Useri:- password:*
st Namne Midde Name st e =
Adiress
I ——
7p:* [ state i+ phone -
fam21 [ivver ] [ 5
Email Adoress =
| [Emai possward

=/ User SetUp Information

User Type : * User Level :*
Wb user <] [eser admin
O Read only

Desler

] AutoGenerate Letter s on

Select Default Dealer

Ay [Fo [0 Deoler v
)| J

O isable User

From IP.
No P Ranges found

Totp

(O Restrict Days of week and time of day access
ext Login
pdown

[fvrte o my house

AddAnotherTpRange

[atebonn

oot

e Tnvoice Date: | 11.11.2018
Billing Summary

Tnvoice Mumber: 605347
Past Dy Bance

i Applicant List

™ New Applicant

@ Compliance

# Usage Analysis

"invoice | Detalls

A Administration

N 28
ealer oo
IS 8480 LAGUNA GROVE DR

ELK GROVE CA 6757
REGISTER NOW!
ok P

Involce Total

mal afer o date are ot refected in BALANGE shown here.

INVOICE \\ 700Credit

[inwoice Numbar R05347

Nate 11120181

You should have been sent your 700Dealer.com login credentials in one of our welcome emails to you. If
you cannot locate your credentials or have any questions, you may send us an email or give us a call at
the following: Support: (866) 273-3848 (Option 4) or support@700Credit.com.

\\\700Credit
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