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Welcome to 700Credit!
700Credit is the leading provider of credit and compliance solutions for the automotive industry. Our 
products and services have evolved through the years, as we continually collect feedback from our clients 
around the country. Our singular focus on the automotive industry has allowed us to create solutions 
that are easy to use and best fit the needs of our dealer clients. Today we have over 20,000 direct dealer 
clients using our products and services across the US.

Credit Reports

Red Flag

Out of Wallet Questions

Risk-Based Pricing Notices

We offer access to reports from the leading national credit companies, Experian, Equifax and TransUnion. 
Credit Reports contain information from credit grantors, courts, and collection agencies regarding 
the historical loans by the consumer. Credit Reports also include scores (FICO and Vantage), and 
public records such as judgments, liens, and bankruptcies. They also may include previous employers, 
addresses and other names used. All 700Credit clients receive their choice of report format, score, and 
ancillary products.

A Red Flag summary is provided with each report pulled, to alert you to information that appears to be 
genuine on the surface but may be questionable. These warning messages focus on high-risk applicants, 
social security numbers, driver’s licenses, and addresses. Currently, there are more than 31 patterns for 
Red Flag alerts. 

Out of Wallet (OOW) questions are available for every applicant processed through the platform. When 
a Red Flag alert occurs, your dealership must validate the person’s identity. OOW questions are available 
instantly, providing multiple choice questions that would be hard for an identity thief to answer. If the 
consumer answers most the questions correctly, their identity is verified, and the alert is automatically 
resolved, allowing you to proceed with the transaction.

Following the National Automobile Dealers Association (NADA) and National Independent Automobile 
Dealers Association (NIADA) recommendations, our solution uses the Exception Notice option, otherwise 
known as Model Form B-4 and Model Form B-5, for those instances where a score is not returned on the 
consumer.
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Adverse Action Letters

We have developed a base solution that follows industry best practice (and the best liability protection) to 
help keep you in compliance with federal and state laws and regulations. Our services can be tailored to 
fit your dealership’s interpretation of the law and internal policies.

Roadster has integrated our credit, compliance and prequalification solutions into their platform. 
This brief guide walks you through how to create a deal within your Roadster platform, as well as the 
consumer’s and salesperson’s experience around working the deal/prequalifying the consumer and pulling/
viewing credit information. If you have any questions, please feel free to reach out to our support desk at:  
(866) 273-3848 or email us at: support@700credit.com. 
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Creating a Deal

Note: The narrative of this user guide will revolve around the assumption that the consumer is located 
within the showroom alongside the dealer. 

To begin creating the deal with the consumer, the dealer will start in the home dashbard of Roadster, 
where they will be presented with a mass list of all leads currently housed in the platform. 

The dealer will then bring the customer back to the dealership’s “showroom”, by selecting the “Back to 
Storefront” button, circled below. 

From the “storefront”, start the process by selecting the “Check-In” button. 
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A pop-up window will appear, prompting the dealer to search for the customer’s name within the 
database. This is to ensure they are not creating a duplicate deal. 

Once their full name has been entered in the search bar and it is comfirmed this is a new customer being 
added, select the “Create New Customer” button at the bottom of the pop-up.

Continue providing the rest of the needed information into the new customer form, and select “Submit”.

Finally, the dealer will be asked if the customer is currently in the showroom with the dealer. Answer “Yes” 
or “No”.

Note: Again, this narrative is written around the idea the consumer is working alongside the salesperson. 
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The salesperson is then taken to the newly created customer profile. 

From here, they are able to see all the customer’s personal information they have currently provided, 
as well as a “checklist” of other actions the salesperson can preemptively take to speed up the sales 
process. 

Example: A dealer may send a link to the consumer requesting images of their driver’s license, as this is 
eventually needed later on in the sales process (circled below). 
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Consumer Experience Working the Deal

Now that the salesperson has built the deal alongside the consumer, they can now start to further work 
the deal. 

To begin, the salesperson must locate the vehicle that the consumer is interested in and open its vehicle 
detail page. Within that VDP, select the “Finance” tab, as circled below.  

Communicating with the consumer, adjust the various finance variables to watch the estimated monthly 
payment adjust dynamically. Adjustable variables include; intial down payment, monthly terms, ect. 

Once set, the consumer must verify their credit score. Select the “Verify Your Credit Score” button, as 
circled below. 
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700Credit’s soft pull prequalification form will appear on screen as a pop-up window. Provide the 
consumer’s necessary information into the form (first and last name, address, and email address). 

Agree to the terms and conditions, check “I’m not a robot”, and press “Submit”. 

Once the consumer’s credit score has been confirmed, the salesperson will be directed back to the deal 
being worked. Scroll down to the deal’s “Summary” section, and select “Continue” (as circled below).



10

support@700Credit.com

This will then bring the salesperson to a further detailed view of the deal’s summary, allowing them a final 
look at the details of the deal. Confirm all details are correct, and select “Submit”. 

Now that the deal has been fully created, the dealer is presented with a step-by-step process of other 
actions that must be taken to finalize. 

Again, this will include the ability to send a link to the consumer for images of their driver’s license, as well 
as a link to a credit application. 
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In the case the salesperson is requesting a credit application from the consumer, the screen below will 
appear. Provide the necessary consumer information,  agree to the terms and conditions, and finally, 
select “Submit”. 
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Viewing Lead Information

Starting in the home dashboard of Roadster, the dealer/salesperson will be presented with a direct view 
of the mass list of deals currently within the system. 

Either locate the consumer whose information you want to view through the search bar at the top of the 
interface, or directly from the list (which is in order of recency). 

This will open up the consumer’s deal profile. 

To view the credit application (given it’s been provided by the consumer), select “View” under the “Credit 
Profile” section. 
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Note: Roadster credit applications are behind a multi-factor identitifcation process. 

A pop-up window will appear, letting the dealer/salesperson know that a link needs to be sent to the 
consumer. The consumer will provide the 6-digit access code sent to their device, which the dealer will 
enter to proceed with viewing the application. 

Upon successful entry of the access code, the dealer will be provided access to the full credit application, 
the credit report and score, what bureaus the report was pulled through, red flag, OFAC, and Out of Wallet 
Questions. 
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As the dealer/salesperson scrolls down within the “Credit Profile”, they are able to see further details 
on the consumer’s credit report. Utilize the tabs at the top of the “Credit Report” section to pan between 
different bureaus and risk-based pricing notices. 

Note: In this case, only Experian has been pulled by the user. In the case multiple bureaus have been 
pulled, credit information will be displayed alongside the currently displayed scores, as circled below. 

In the case a red flag was found on the consumer, red font will appear explaining the flag in the area 
circled below. 

In this case, no red flag was run during the demo. 
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Requesting an Additional Hard Pull

In the case a dealer/salesperson would like to request a new credit inquiry on a consumer, begin within 
the home dashboard. 

Locate the consumer whose information you want to view, either through the search bar at the top of the 
interface, or directly from the mass list (which is in order of recency). 

This will open up the consumer’s deal profile. 

To view or request new credit application (given it’s been provided by the consumer), select “View” under 
the “Credit Profile” section. 
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This will then provide access to the consumer’s “Credit Profile”. Locate the “All Actions” tab in the top-
right corner of the credit profile. From the drop-down menu, select “Run Credit Inquiry”.

Note: The dealer/salesperson is only allowed to run a credit application on a consumer IF the information 
has already been provided by the consumer. 

Note: Roadster credit applications are behind a multi-factor identitifcation process. 

A pop-up window will appear, letting the dealer/salesperson know that a link needs to be sent to the 
consumer. The consumer will provide the 6-digit access code sent to their device, which the dealer will 
enter to proceed with viewing the application. 
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From here, a pop-up window will appear, allowing the consumer to check off which bureaus they want to 
use to perform the credit inquiry. Once selected, click “Run Inquiry”. 

After the new credit inquiry has been run, the additional score will appear with the bureau name in the 
following 2 places within the interface. 
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Requesting Driver’s License Information

In the case a dealer/salesperson would like to request images of the consumer’s driver’s license, begin 
within the home dashboard. 

Locate the consumer whose information you want to view, either through the search bar at the top of the 
interface, or directly from the mass list (which is in order of recency). 

This will open up the consumer’s deal profile. 

To view or request documents, such as driver’s license images for identity verification, select the three 
dots located in the “Documents” section. This will pull up a drop-down menu, and from there select 
“Request Documents”.
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A pop-up window will appear, prompting the user to select which documents they are requesting from the 
consumer. 

Once complete, the dealer/salesperson can add a message, and then select “Send Request”. The 
consumer will then get a link leading them through the process of uploading the necessary documents. 
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Introduction to 700Dealer.com

Viewing Your Leads

As a customer of 700Credit, you have 
access to your own personal credit 
portal at www.700Dealer.com. You 
should have received your username 
and password in a welcome email 
from 700Credit. 

If you did not receive this email, or 
have misplaced it, please send an 
email to: support@700credit.com or 
call: (886) 273-3848. 

When you log in to 700Dealer.com, simply click on the Applicant List menu item in the left-hand column 
and you will see a list of all. You can select Date Range to view different timeframes. 

By clicking on any name in the list, you can view their full credit report, red flag, and a link to their 
compliance dashboard. If a QuickQualify was run, you will see the QQ results. 

Consumer Information:
Jane Doe jdoe@email.com

(999)-555-1234123 Main St.
Farmington Hills, MI 48334

Name: Email:
Address: Phone:

Auto Summary:

Auto Trade Line 1

Interest Rate: Original Amount:

Percent Paid:

Loan Type:
Auto

81.12%

17.52765% $17,079.00 73 Months N/A

6 Months NO

$382.00

Open

$3,224.00
Estimated Payoff:

Original Terms: No of Late Payments: Monthly Payment

Remaining Terms: Joint:

11/19/2015
Trade Open Date:Trade Status:

Available Revolving Credit:   $1,459.00 Auto Inquiries last 30 days:   0

Result: Applicant Found Score: 618
Powered by EX: FICO AUTO V8

QuickQualify ResultsQuickQualify Results

PRINT NOW

Auto Trade Line 2

Certificate Status:

Interest Rate:

Printed By: N/A
Confirmed By: N/A

Original Amount:

Percent Paid:

Loan Type:
Auto

100%

4.66% $16,045.00 61 Months 0

0 Months NO

$296.00

Closed

$0.00
Estimated Payoff:

Original Terms: No of Late Payments: Monthly Payment

Remaining Terms: Joint:

07/21/2011
Trade Open Date:Trade Status:

First, Last Name
- - -
- - -
- - -
- - -
- - -

- - -
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Compliance Dashboard

How You Benefit

Our Compliance Dashboard closely monitors your efforts to ensure compliance processes are being 
followed. Issues of concern are highlighted in red for quick identification. We support both single and 
multi-roof views, ensuring you have your finger on the pulse of every compliance aspect in your business.

Items supported on the dashboard include:

Lead Summaries for:

Adverse Action Notices
Risk-based Pricing Notices
OFAC Search, Red Flag ID & Privacy Notices
Out of Wallet Questions
Our Compliance Dashboard also collects 
lead forms from our Credit Reporting and 
Soft Pull products

Ensure compliance processes are 
being followed
Identify immediately when/where 
you are out of compliance
Easily print audit reports
Single and multi-point rooftop views

-
-
-
-
-

-

-

-
-

QuickQualify
QuickApplication
QuickScreen
QuickScore

QuickQualify Xpress

-
-
-
-

-
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Managing Users

Creating a New User

You can add, edit or delete users who have access to your customer, credit and lead information through 
the following process:

When you click on “Edit”, you will be brought 
to a screen where you can make changes to 
the information. 

Log in to 700Dealer.com
Click on the “Users” link in the left-hand navigation bar
To edit a user’s credentials, click the “Edit” link on the right
To delete a user, click the “Delete” link on the right 
To create a new user, click on the “Copy” link on the right. 

1. 
2. 
3. 
4. 

5.
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To create a new user, it is easiest to find a 
similar user id, and select the “Copy” action, 
as highlighted in the previous step. 

You can then fill in the new user information 
and make any changes in the setup 
necessary. 

Viewing Invoices

Dealers can also view their monthly invoices 
online by selecting the “Online Invoicing” tab 
in the left-hand menu.

You should have been sent your 700Dealer.com login credentials in one of our welcome emails to you. If 
you cannot locate your credentials or have any questions, you may send us an email or give us a call at 
the following: Support: (866) 273-3848 (Option 4) or support@700Credit.com.


	Cover Page
	Table of Contents
	Welcome to 700Credit!
	Creating a Deal
	Consumer Experience Working the Deal
	Viewing Lead Information
	Requesting an Additional Hard Pull
	Requesting Driver's License Information
	Introduction to 700Dealer.com
	Viewing Your Leads
	Compliance Dashboard
	How You Benefit
	Managing Users
	Creating a New User
	Viewing Invoices



