\.\ 700Credit

“ Reynolds
&Reynolds.
700Dealer.com

Quick Start Guide
July 2020



\\700Credit R &R0 ook,

Table of Contents

Welcome t0 7O0CTEAIL].....c..eeieee ettt ettt e s e e s e e st e s bee e sbe e e sabeesaseesneeesareenane 3
Introduction to Your 700Dealer.Com Portal ........cocuiiiiieiiieiieesiee ettt et 4
Configuring your Letter Generation OPLiON.........cccciiieiiciiee et ectre e esre e e e srae e e seaae e e ssbaeeessnaeeaeas 5
Ml HOUSE QUEBUE ..ttt ettt ettt sttt et e s bt e s bt e sat e st e e bt e b e e s beesmeesaeeenteenneenbeesanesanenas 6
(0o ]o I Tol=l DT 1] 4] o T X- 1 e [PPSR 6
Iy T AU o [ 2T oo o SRR 9
View your Applicants in 700DalEI.COM .......ccicciieieiciie e cceee et ee e e e tee e e e ebae e e e sbre e e e ebeeeeeenbeeeeennseeas 11
Y T F=qT Y= U LYY PPNt 12
VIBWINEG INVOICES ittt ettt e e e et e e e e e et et e e e e e e e e e e e e e et e e e e e e e e e e e e e e e e e e e e e e e e e eeeaeeeeeenanes 14

©2020 700Credit LLC 2



\\\700Credit |} B

Welcome to 700Credit!

700Credit is the leading provider of credit and compliance solutions for the automotive industry. Our
products and services have evolved through the years, as we continually collect feedback from our clients
around the country. Our singular focus on the automotive industry has allowed us to create solutions that
are easy to use and best fit the needs of our dealer clients. Today we have over 14,000 direct dealer
clients using our products and services across the US.

Credit Reports

We offer access to reports from the leading national credit companies, Experian, Equifax and
TransUnion. Credit Reports contain information from credit grantors, courts, and collection agencies
regarding the historical loans by the consumer. Credit Reports also include: scores (FICO and Vantage),
and public records such as judgments, liens, and bankruptcies. They also may include previous
employers, addresses and other names used. All 700Credit clients receive their choice of report format,
score and ancillary products.

Red Flags

A Red Flag summary is provided with each report pulled, to alert you to information that appears to be
genuine on the surface but may be questionable. These warning messages focus on high-risk applicants,
social security numbers, driver’s licenses and addresses. Currently, there are more than 31 patterns for
Red Flag alerts.

Out of Wallet Questions

Out of Wallet (OOW) questions are available for every applicant processed through the platform. When a
Red Flag alert occurs, your dealership must validate the person’s identity. OOW questions are available
instantly, providing multiple choice questions that would be hard for an identity thief to answer. If the
consumer answers most of the questions correctly, their identity is verified, and the alert is automatically
resolved, allowing you to proceed with the transaction.

Risk-Based Pricing Notices

Following the National Automobile Dealers Association (NADA) and National Independent Automobile
Dealers Association (NIADA) recommendations, our solution uses the Exception Notice option, otherwise
known as Model Form B-4 and Model Form B-5, for those instances where a score is not returned on the
consumer.

Adverse Action Letters

We have developed a base solution that follows industry best practice (and the best liability protection) to
help keep you in compliance with federal and state laws and regulations. Our services can be tailored to
fit your dealership’s interpretation of the law and internal policies.

Auto Summary

We are pleased to provide the first automotive profile summary designed exclusively for the industry. Our
summary appears at the top of all reports pulled and it provides a quick snapshot of all auto-specific
information contained in the credit report.

©2020 700Credit LLC 3
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This guide walks you through the steps on how to log in to and manage your 700Dealer.com portal. If
you have any questions, please feel free to reach out to our support desk at: (866) 273-3848 or email us
at: support@700Credit.com.

Introduction to Your 700Dealer.com Portal
The 700Dealer.com portal is your one-stop place to go to:

Manage your account with 700Credit
Create/Add/Delete Users

Manage your mailhouse options
View your account reports

View all applicant data

View/pay your invoice

View reports

VVVYVYVYVYYVYY

Each 700Credit customer is sent a welcome email with their login credentials to access their
account information at http://www.700dealer.com Once you log in you will be able to view all of
your applicant history, as well as view your monthly invoice and other information related to your
account.

Product Highlight Coming Soon

New Enhancements to Identity Verification:

Synthetic Fraud}®

&
uded in
ummary

\\\‘ 700C’ e di t Feature Highlight

cra | EceA | Summan UnderFcRA |  Consumerpispute | PrivacyPolicy

Hit Rate for g
QuickQualify \ 2
NOW
Sign In
Usar lc Learn More
kasburke
Exstyiord Welcome to 700Credit
"""""" To access the system please provide your username and password. If you are having trouble logging in you may
w7 FORGOT PASSWORD contact at or email
Remembe: PASSWORD
a
~ m 0 itation fo ransaction for a minimum of
I'm not a robot i s [A
CAPTCHA
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Configuring your Letter Generation Option

To configure your Adverse Action and RPBN letter options:

4 Administration ‘

» Account Profile N 1. Log in to your 700Dealer.com portal

» Online Invoicing 2. Select the Administration menu item on the left hand
Do navigation bar

» Users 3. Select the “EDIT” action next to your dealership name

» User Levels
» Data Access

» Letters

» Credit Engine Monitor Jerrys Chevrolet Baltimore MARYLAND
Jerrys Mitsubishi MARYLAND

» UserlD Lookup Jerrys Toyota MARYLAND
Jerrys Toyota CarNow i MARYLAND

» Subcode Lookup Jerrys Toyota R1 i MARYLAND

» Popup

» DAS Detail

EN Applicant List

% New Applicant

ER compliance

(i) Training /Education

#/ Usage Analysis

4 Administration

I=I Letter Generation

Adverse Action:

Enable Adverse Action Letter Mail House

[ uncheck Adverse Letters Printed Locally or Emailed Adverse Action Template

4. This screen shows where you enable e scre it ff scre
. . . Manually Select those applicants to receive Letter [ use Legal Paper
and configure your mail house options 01 upload Apiicans To Recave Lettrs [ use Bureau Adcres o Acerse Lotiers

for Adverse Action and RBPN. Ulead Sod Autos List:
[ Enable Uploading Sold AutoList  NetRunstartDate|  |BH lastupbadpate[  |EH

Set to Process

RBPN:
Enable REPN Mail House RBPN Template
[ use Bureau Address for RBPN Letters Uncheck Notices Printed Locally or Emailed

O Manually Select those applicants to receive Notice

‘Combined Settings:

Combine Adverse Action and RBPN [ override Time to Mail

Letters will run on : | saturday ~

‘QuickQualify Letter

] enable REPN for QuickQualify RBPN Template | SelectLetter v

[ use Bureau Address for RBPN Letters Uncheck Notices Printed Locally or Emailed

1 Enable Adverse Action for QuickQualify

Uncheck Adverse Letters Printed Locally Adverse Letter Template

Utilize Score Cut off Score

Vendor Setting:

[ 1nfo Send New Vendor

©2020 700Credit LLC 5
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Mail House Queue

peeY
@ conplance ot Ronge (P 5 o cansine agnrier [—

To view your mail house queue:

1. Select the “Compliance” item in the left-hand menu bar.
2. Select the Mailhouse Queue menu item

3. Your queue will pop up in the window frame as shown here, with check-marks in the boxes for
letters that are in the queue:

a. AA = Adverse Action

RB = Risk based pricing notice

PS = Compliance prescreen letter

QOR = QuickQualify risk based pricing notice
QQA = QuickQualify Adverse Action letter

®oooT

Check boxes will appear in the first 2 columns (1) when AA/RPBN letters are queued to be printed. Once
a letter is mailed, the check boxes disappear (1) and a date is noted when the AA/RPBN letters were
mailed (2).

The date the AA/RPBN letter was queued appears in the Date column (3). Dealers can click the PRINT
button (3) if you want to send the letter out manually versus waiting for the Mail House to automatically
mail after 15 days.

Compliance Dashboard

With constantly changing laws and regulations, it can be difficult to stay on top of your compliance
obligations. It is the responsibility of dealers to set-up in-house policies and procedures to monitor and
report on these programs. Our Compliance Dashboard enables dealers to stay on top of and manage
credit reporting and compliance from one single view.

Our Compliance Dashboard closely monitors your efforts to ensure compliance processes are being
followed. Issues of concern are highlighted in red for quick identification. We support both single and
multi-rooftop views, ensuring you have your finger on the pulse of every compliance aspect in your
business.

©2020 700Credit LLC 6
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RPEN Monitor

3 %
Monitoring your RPBN program is a key Total Applicants 345
reqUirement in your RPBN Comp”ance :z::z: Ez!ﬁid to be Mailed View/Edit 11: i::c:
program. The PRBN Program monitor in the Notices Emailed 0 0%
compliance dashboard helps you easily :sg:s:n't’:nmte::ﬁcsgw — g i:
_rnanage your Compllance, prOVId_mg_ VIews REPN Notices Delivered/Scheduled 345 100%
into your total applicants and a distinct
breakdown of numbers/percentages of: . RouenSe Cranes
v" Notices mailed
v" Notices queued to be mailed
v" Notices emailed :
v Notices printed locally S:ﬂ?ﬂ::j;:fg:;::‘;:p
v" Applicants with no notice delivered Mail Notices 1o All Appiicants B
Mail Notices to Applicants for wh|d'| a Not|oe was NDT F'nnted at Dealershlp B
Manually Select those applicants to receive Notice
Note: The total RBPN Notices Delivered/ g;’{“d?‘g‘;f““”"“e LEIEE W LAY
Scheduled should match the TOTAL Automatically Generate Nofice
APPLICANTS number at the top of the TR BT ETEE

monitor for a total of 100%.

Dealers can click on the “Current RBPN Setup
to review at any time.

Adverse Action Letter Program

Monitor - .

# %

Monitoring your Adverse Action letters are ﬁlﬂ:ﬂwﬁnﬁ 306 =

. . . EUErs Malle: (]

also a key requirement in your compliance Letters Queued to be Malled View/edt 6 17%

program. The AA Letter Program Monitor in Letters Emailed 0 0%

. Letters Printed Locally 4 11%

your compliance dashboard helps you Applicants with No Letter Delivered View/Edit 2 72%

easily manage your compliance, providing Adverse Letters Delivered/Scheduled 10 28%
views into your total applicants and a Request Satup Changes

distinct breakdown of numbers/percentages
of:

v Letters mailed Adverse Action Configuration
v’ Letters queued to be mailed B ERE I B
. All Applicants will be checked to receive letter. ... B
‘/ LetteI’S emal|6d Letters will be mailed to all Applicants below a score of P
. Mail letters to Applicants for which a letter was NOT printed at de:
‘/ LetteI’S prlnted |00a||y Manually select those Applicants to receive letter.................... -
. . . Upload SOLD Automobile List and mail to UNSOLD....
‘/ Appllcants Wlth no Ietter dellvered Upload Applicants dealer chooses to receive aletter.................... .
Combining Adverse Action letter with RBPN before mailing.................._._.__
X Batch Day............ S
Note: The total Adverse letters delivered/scheduled + Automaticall generate leter

Automatically print letter...

applicants with no letter delivered should match the
TOTAL APPLICANTS number at the top of the
monitor for a total of 100%.

©2020 700Credit LLC 8
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Adverse Action Letters Note:

Most best practice recommendations for Adverse Action letters state you don’t have to mail
notices to any consumer you sell a car to. In this Mail House solution, when a car is marked
SOLD in the DMS an event is triggered to remove the customer from the Adverse Action Mail

House queue.

Applicant Details

To check on the status of letters sent for an applicant, click on the DETAILS link on the appropriate row in
the Applicant List shown as show here.

Applicants

[ Producl Status User Dealer Date Action
a BX ( Completed neifv? robinsen toyota 7/7/20 4:48 PM DetailsQEdit Submit Letter
0 EG | Completed nelfv7 robinson toyota 7/7/20 4:47 PM DetailsffEdit Submit Letter

] EQ ( Completed nelfv7 robinson toyota 7/7/20 2:20 PM Details@Edit Submit Letter
1 ex( Completed nelfv7? robinson toyota 7/7/20 1:02 PM Details@Edit Submit Letter
] EQ( Completed nelfv? robinson toyota 7/7/20 1:01 PM 4 DetailsFdit Submit Letter

PR Edit Submit Letter

(
[
(

HENUERSUN , (14 38340 U2U 547230 PH WUTKPIIONE:
SSN: XXX-XX-4XX4 ClientIp: 10.10.120.12 Mobile:

DOB: 05/05/1990 Sales Agent: Monthly Income:
Home Phone:

Mobile:

E-Mail:

Actio User Name Notes

RBPN was Auto Generated App 7/7/2020 4:47:31 PM NEIFV7 1P Address : 10.10.120.12

Adverse Action was Auto Generated App 7/7/2020 4:47:31 PM NE1FV7 IP Address : 10.10.120.12

Auto Selected to Mail Adverse Letter App 7/7/2020 4:47:30 PM System Based on Adverse Configuration Settings

Auto Selected to Mail RBPN App 7/7/2020 4:47:30 PM System Based on RBPN Configuration Settings

EFX Bureau requested 7/7/2020 4:47:29 PM NE1IFV7 IP Address : 10.10.120.12

4

An Applicant Details frame will open and you will see the history detailing what letters were sent, when
they were sent and by which USER at the dealership as circled here.

Letters Audit Report

An important part of your compliance program (and required by law) is an Audit Report that
records every applicant you pulled credit on and HOW their Adverse Action and RPBN was
delivered including date, time and user. Our compliance solution provides this audit report for
you.

©2020 700Credit LLC 9
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Red Flag User Guide
OOW Detail Report

l» Adverse Action l

Adverse Program Definition
» RBPN
RBPN Detail

RBPN Program Definition
» Compliance Setup
Edit Settings
» OFAC Report
OFAC Detail

EM Applicant List |
¥ New Applicant |

-4 Compliance |

(I3} Training /Education

#/ Usage Analysis |

4 Administration |

LEARN MORE

©2020 700Credit LLC
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To view audit reports for Adverse Action and RPBN:

1. Log in to your 700Dealer.com portal
2. Click on Compliance in the left-hand menu
3. Select the audit report you would like to review: Adverse

Action or RPBN

RBPN Notice Detail Report

Select Dealer: | Craig and Landreth CIDF

From To

Date Range | py Month
ge | Previous Mon Ssiiza%0 A 05/31/2020 H

2] & @

i Jofl boPbl @

Dealer Name AppDate  Name No of No of notices PrintLocal Mail House EMAIL Queued  Credit Score
Applicants Delivered Date

Craig and Totals 7 7 0 7 0 0

Landreth

CJDR

The report select will appear as shown. You can select your date range
from the drop-down menu or pick a custom date.

This report breaks down:

v Total notices delivered

v' # printed locally

v' # sent through mail house
v' # emailed to client

10
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View your Applicants in 700Dealer.com

In addition to retrieving your applicant data in the Reynolds platform as described in this
document, you can log in to your 700dealer.com portal and see your complete applicant list
results as shown below.

When you log in to 700Dealer.com, simply click on the Applicant List menu item in the left-
hand column. You can select Date Range to view different timeframes. To view your
applicants credit file(s), just click on the customer name and you will be served up a window
with their complete credit results.

Date Range : Last 30 Days v

Applicant

ER applicant List

» Applicant List -~

» Mailhouse Queue

00 (NA) Completed

1 B EQ () @ ()ex () 00 (NH) Completed
1 0 EQ (542) Completed
1o EQ (573) & () ex (526) Completed
EQ (757) &) () BX (744) Completed

EQ (507) & (626) Completed

EQ@ (496) &) (507) BX (510) Completed

Completed

Completed
Completed

D

SeoreCard foam Code Sear Tacns Dcripinn

Bursay summary

LLE]

P Pace Dae
Racerds Ame e o
tend Bt SaTudy T S
2 B Buk R e Do Tradedar

. Tu Ko
oo Bak 4k L Pud Acer 4

1 DL TN
T

{el:

760cre0t sumwary

Tesl Ol Muceey  Pubie g
Trudm  Trade  Curmat Noguive Negwire Recseds Coeciems 0 @ 90 lagurie  Lau§

o Crntie Pus Mesaly
Nember © Limi  Balser Dw  Puymest Aradabets

i i, Gl A BE.
T by
X - O L.

BANK CREDIT CARD 1o
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Managing Users

You can add, edit or delete users who have access to your customer, credit and lead
information through the following process.

arwWN R

Log in to 700Dealer.com

Click on the “USERS” link in the left-hand navigation.

To EDIT a user’s credentials, click the Edit link on the right.
To DELETE a user, click the Delete link on the right.

To Create a NEW user, click on the Copy link on the right.

4 Administration

» Account Profile “ ¥ Hide Inactive

» Online Invoicing UserID [ Userl evel UserType Status  Dealer City State  Action

» Site security ‘cartercountydcjcud! CU DL Interface Dealer User Gateway User Active  Carter County Dodge Chrysler Jeep Ardmore oK P

3 = cartercountydgjdc Elend Selutions Interface Dealer User Gateway User Active Carter County Dodge Chrysler Jeep Ardmore OK Delete |

cartercountydcpq ElendSolutionsPQ Interface Dealer User Gateway User Active Carter County Dodge Chrysler Jeep Ardmore OK Delete

Soerrelels cartercountyhyucud CU DL Interface Dealer User Gateway User Active  Carter County Hyundai Ardmore oK Edit | Delete |

s> Data Access cartercountyhyudc Elend Solutions Interface Dealer User Gateway User Active  Carter County Hyundai Ardmore oK Edit | Delete | Coy

» Letters cchyundaidepq ElendSolutionsPQ Interface Dealer User Gateway User Active Carter County Hyundai Ardmore OK Edit | Delete | Co

# Credit Engine Monitor fchavez Frank Chavez Dealer Admin ODE User Active Carter County Dodge Chrysler Jeep Ardmore OK Edit | Delete | Copy

» UserlD Lookup keystonechevycud! CU DL Interface Dealer User Gateway User Active Keystone Chevrolet Sand Springs OK Edit | Delete | Copy.
keystonechevydrc Drive Centric Interface Dealer User Gateway User Active Keystone Chevrolet Sand Springs OK Edit | Delete | Co

» Subcode Lookup keystonegbg Gubagoo Interface Dealer User Gateway User Active Keystone Chevrolet Sand Springs OK

» Popup =

» DAS Detail

When you click on Edit,
you will be brought to a
screen where you can
make changes to the
information.

©2020 700Credit LLC

= User Information

Userld: Password: RetypePassword: R —
[cartercountydcjeud! | [ssssanes | [snsansns
Password must be at least 8 characters long.
First Name : * piddle Name : Last Name : o —— —
T ] [imterface | assword must contain an uppercase character.
Password must contain a lowercase character.
e Password must contain a numeric character.
[3500 w. Broadway | Password and Retype Password must match.
Zip:* City : * State * Phone : Password shouldn't match with last four password
[ras01 | [ardmare ] [ox v | [ss0-226-1210

Email Address : *
[suppart@7oocredit.com

[Email Passward|

= User SetUp Information

User Type : * User Level :*
[eateviay user v | [Dealer user ¥ | AutoGenerate Letter is on
Dealer : Sclect Default Dealer :
Keystone Chevrolet - CarterCountyDodgeChryslerleep & || CarterCountyDodgeChryslerde ¥
Carter County Hyundai
- -
| Disable User
From 1P Tolp AddanotherlgRange
206.80.1.1 206.80.255.255 Edit Delete

[ Restrict Days of week and time of day access
[ Force Password change on next Login

[ show in QuickApp Dropdown

) Login Required

¥/ Security Questions

Question 1: [city where company is lacated |* Answer 1: [ardmare =
Question 2: [city where company is located - Answer 2: [Ardmore *
Question 3: [city where company is located ]* Answer 3: [ardmore |-

12



\.\700Credit

Creating a New User
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“y  Administration

» Account Profile -

» Online Invoicing UserID Name Userl evel UserType Status  Dealer ity State  Action

» Site security cartercountydcjcud CU DL Interface Dealer User Gateway User Active  Carter County Dodge Chrysler Jeep Ardmore oK Edit | Delete | Copy.

» Dealers cartercountydcjdc Elend Solutions Interface Dealer User Gateway User Active Carter County Dodge Chrysler Jeep Ardmore OK Edit | Delete | Copy.

» Users cartercountydcpq ElendSolutionsPQ Interface Dealer User Gateway User Active Carter County Dodge Chrysler Jeep Ardmore OK | Delete | Copy

» User Levels bcudl ClLDI Interface Dealer liser Gateway Liser i Carter County Hyundai cdmore QK. Edit | Delete | Copy

» Data Access cartercountyhyudc Elend Solutions Interface Dealer User Gateway User Active Carter County Hyundai Ardmore OK Edit | Delete | Copy

» Letters cchyundaidcpq ElendSolutionsPQ Interface Dealer User Gateway User Active Carter County Hyundai Ardmore OK Edit | Delete | Copy

» Credit Engine Monitor fchavez Frank Chavez Dealer Admin ODE User Active Carter County Dodge Chrysler Jeep ‘Ardmore oK | Delete | Copy

» UserlD Lookup keystonechevycud! CU DL Interface Dealer User Gateway User Active Keystone Chevrolet Sand Springs oK Edit | Delete | Copy
keystonechevydrc Drive Centric Interface Dealer User Gateway User Active Keystone Chevrolet Sand Springs 0K Edit | Delete | Copy

» Subcode Lookup keystonegbg Gubagoo Interface Dealer User Gateway User Active Keystone Chevralet Sand Springs OK !

» Popup 12

» DAS Detail

To create a new

= User Information

Userld:® Password:*

user, it is easiest i I I

First Name : *

Middle Name

to find a similar

Fhone :

Zip:* Gty :
=m ] [armore ] [ox

user id select the
COPY action as oo |

Password Rules:

Passwrd must be at least 8 characters long.
Passvord must contain an uppercas character.
Password must contain a lowercase character,
Password must contain a numeric character.
Password and Retype Password must match.
Password shouldn't match with last four password

highlighted above. e

User Type : = User Level -~

¥ | AutoGenerate Letteris on

Select Default Dealer :

o [Gatevay User v | [Dealer user
You can then fill in T — - .

Cartar County Hyundai

the new user =

information and T e
make any

changes in the
setup necessary.

[ Restrict Days of wesk and time of day access
J Force Password change on next Login

5 Show in Quickapp Dropdown

[ Login Required

0 securty questions

AddnotherlpRange

=/ Gateway User Information

Customer *

vt Fomet
RedFiag Format
¥ Credit Bureau Data XML Data Tags (Score Only)
[ Creit Bureau Data XML Data Tags (All Elements)
0 Indlude Letters

() Indlude 2nd Letter
) Add RawData to XHL.

[l Enable Duplicate Search and Append Request

©2020 700Credit LLC

Quickscreen/QuickQualify Styleshest:
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[ Retum Red Flag XML Tags

() Rewm oFAC Tags

ImageSize

® Large O small

efault O Autoloop © AutoSofthiet © Eleads © Reynolds CRM O AutoRaptor © Dominion Web Control © Fast Lane:
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Viewing Invoices

Dealers can also view
their monthly invoices
online by selecting the
“Online Invoicing” in the
left-hand menu.

Reynolds
&Reynolds.

4 Administration

» Account Profile
> Online Invoicing
» Site security

» Dealers

» Users

» User Levels

» Data Access

» Letters

> Credit Engine Monitor
5 UserlD Lookup
3 Subcode Lookup
» Popup

» DAS Detall

EH Applicant List
% New Applicant
ER compliance

¥/ Usage Analysis

4 Administration

2019
geale,r
Suni

REGISTER NOW!

Invoice Date: | 11-11-2018

| Billing Summary

Invoice Number: 605347
Past Due Balance

Current Activity

¥ | Monthly Bills are available for 6 months

$0.00
$1295.30

Invoice Total

Online Payments
Auto Payments

$1295.30

$0.00
$0.00

Balance due by 12/11/2018

Manage Profiles

Payments made over phone or through mail after invoice date are not reflected in BALANCE shown here

Invoice || Details

$1295.30

Forms

700Credit W9 Form

Auto Pay Setup Form

ACH One Time Payment Authorization Form
CC One Time Payment Authorization Form
SaleRep: MORRI & ASSOCIATES LLC
NAD#: NEO7GE

ELK GROVE KIA
8480 LAGUNA GROVE DR
ELK GROVE CA 95757

\\700Credit

You should have received your 700Dealer.com login credentials in one of our welcome
emails to you. If you cannot locate your credentials, you may send us an email or give us

a call at the following: Support: 866-273-3848 (Option 4) or email

support@700credit.com.

©2020 700Credit LLC
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