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Welcome to 700Credit!

700Credit is the leading provider of credit and compliance solutions for the automotive industry. Our
products and services have evolved through the years, as we continually collect feedback from our
clients around the country. Our singular focus on the automotive industry has allowed us to create
solutions that are easy to use and best fit the needs of our dealer clients. Today we have over 14,500
direct dealer clients using our products and services across the US.

Credit Reports

We offer access to reports from the leading national credit companies, Experian, Equifax and TransUnion.
Credit Reports contain information from credit grantors, courts, and collection agencies regarding

the historical loans by the consumer. Credit Reports also include scores (FICO and Vantage), and

public records such as judgments, liens, and bankruptcies. They also may include previous employers,
addresses and other names used. All 700Credit clients receive their choice of report format, score, and
ancillary products.

Red Flag

A Red Flag summary is provided with each report pulled, to alert you to information that appears to be
genuine on the surface but may be questionable. These warning messages focus on high-risk applicants,
social security numbers, driver’s licenses, and addresses. Currently, there are more than 31 patterns for
Red Flag alerts.

Out of Wallet Questions

Out of Wallet (OOW) questions are available for every applicant processed through the platform. When

a Red Flag alert occurs, your dealership must validate the person’s identity. OOW questions are available
instantly, providing multiple choice questions that would be hard for an identity thief to answer. If the
consumer answers most the questions correctly, their identity is verified, and the alert is automatically
resolved, allowing you to proceed with the transaction.

Risk-Based Pricing Notices

Following the National Automobile Dealers Association (NADA) and National Independent Automobile
Dealers Association (NIADA) recommendations, our solution uses the Exception Notice option, otherwise
known as Model Form B-4 and Model Form B-5, for those instances where a score is not returned on the
consumer.

\\\700Credit support@700Credit.com
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Adverse Action Letters

We have developed a base solution that follows industry best practice (and the best liability protection) to
help keep you in compliance with federal and state laws and regulations. Our services can be tailored to
fit your dealership’s interpretation of the law and internal policies.

Motility has integrated our credit, compliance and prescreen solution, QuickScreen, into their platform.
This brief guide will walk you through how to pull credit, monitor your compliance and run a prescreen
in the Motility platform. If you have any questions, please feel free to reach out to our support desk at
(866) 273-3848 or email us at: support@700Credit.com.

\\\700Credit support@700Credit.com
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Pulling Credit in Motility

You can pull customer credit in both the CRM and Deal Desking modules in the Motility Software. This
section of the user guide will cover how to pull credit in the CRM module.

Pulling Credit in the CRM Module

To open the CRM, simply click on the “CRM”
button in the left-hand navigation bar found
in the “Main Menu” screen.

To pull credit through the CRM module, a
customer must first be defined.

(1) Search the already-existing customer
name in the “Quick Search” box

(2) Create a new customer/contact by
clicking on the “Add New Contact”
button.

If creating a new user or deal, and have
clicked the “Add New Contact” button, a
form will appear prompting you to fill in the
consumer’s information.

Before you are able to pull any credit
information on a consumer, you must
click the “Lead Info” tab, and enter in the
consumer’s SSN and DoB.

\\700Credit
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Once you have filled the customer’s
information into the CRM screen you can
then click on the “Credit Bureau” tab found
in the upper navigation bar, to the right of the - = 2
“Lead Info” tab in the previous step. e | e
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You may now select which Credit Bureau you wish to run by clicking on the “Pull Experian/Equifax/
TransUnion” buttons found at the bottom of the screen.

Note: You must be signed up with those bureaus through 700 Credit in order for the pull to work.

Pre
Screen

Prescreen |H Compliance ”

‘Pull Experian| Equifax |TlansUniur|| OFAC |H g':l: Expelia'l| E quifax | T ranzUnion ”

H TumDown| Setup | Print | Corelogic Credco |

After a credit pull has been done, the results will be stored in our system for up to 90 days and can be
recalled by clicking on the “View Only: Experian, Equifax and TransUnion” buttons.

Pre

i Prescreen |H Compliance ”

H View

Only Experan | E quifax | TransUnion |H

‘ Pull Ezperian | Equifax | TlansUniurl| OFAC

Tumn Down | Setup | Print | Corelogic Credco |

When you have a credit pull onscreen in the “Credit Bureau” tab, you can print the credit report by clicking
on the Print icon found at the top right of the screen.

Parents/Children |
Meszages | BP Infol Lead\nfol AR Infol Unit Prefz. | Unit Trades | P&S Info. | Addi. Addreszes | Personnel | Vehiclesl Co-Buyers/Emplopes: Credit Bureau e

=

Credit Report

Your Compliance Dashboard =

Name: EARNEST WINHOFFER Status:
Risk Level: Low Risk ?

e 7125 Score:o7 [ T

view detail report Out of Wallet Questions

\\\700Credit support@700Credit.com
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If you wish to pull up 700Credit's Compliance Dashboard screen, simply click on the “Your Compliance
Dashboard” link found in the upper left hand portion of the credit report.

Parents/Children |

Messages | APInInI Lead\nfnl AR InlnI Unit Prefs. | Unit Trades | P&S Info. | Addil Addresses | Personnel I Vehlclesl Co-Buyers/Employess  Credit Bursau I Me

-

Risk Level: Low Risk ?

e Flag score:o7 [N

view detail report

This will pop open the dash board and you
will be able to move through the various
screens using the navigation tree found on
the left hand side of the window (circled).

Once you have finished looking at the
consumer’s credit information, you may exit
the screen by clicking on any other tab in the
CRM'’s top navigation bar or by exiting the
CRM itself and clicking the X in the upper-
right corner.

\\700Credit
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Pulling Credit in the Deal Desking Module

As previously stated, you can pull customer credit in both the CRM and Deal Desking modules in the
Motility Software. This section of the user guide will cover how to pull credit in the Deal Desking module.

Begin by clicking on the “Deal Desking” D Motility Motility Demo

lutions

button found in the main menu screen of
Infinity. e 3

EXTREMELY
opeang Vakdate with the senfer it

{0 Motilit

Software Solutions

Just like the CRM module, in order to
pull credit, a customer/deal must first be
defined.

To pull up an existing deal, click on the
“Recall Selector” dropdown found in the
upper right corner of the Deal Desking
system and select a deal from the list.

To create a new deal, click the “Start Deal”
tab, circled in the above image.

Click the “New” button in the bottom right of
the Deal Desking system.

\\700Credit support@700Credit.com
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A screen will then pop up and you first need
to select a Deal Preset (1) and then key in
the Customer’s Name (2).

After keying in the customers name, if they
already exist within the system you will see
their name show up in the list, simply select
the existing customer (3) and hit either Start

New Deal or Start New Quote (4).

Once the deal or quote has been created,
click on the Buyers tab (1) to view/add the
customer’s information on the deal.

Once you have added all of the customer’s
information, including their SSN and DoB,

you can click on Pull Buyer’s Credit (2).

If you wish to add a co-buyer to a deal,
simply click on the “Add Buyer/Co-Buyer”
button found at the bottom of the Buyers
tab.

2\ 700Credit
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Step 1: Click a Preset to start a new quote or deal.
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New Cock NewMarine Out of State RY Outof RV Standarc Used Deal
State

LI E|

Step 2: Enter the Prospect Information and Choose your Prospect if they exist.

T — -

OR
Last Name:| Winholfer | First Name:| | Company Name: | |

Stop 3 sna.A]- Quots. To Start a New Preset click the New Preset button or Edit the Presot that was choosen in step!
Sta NewDeal | Statew Quste | £ Preset NewPrecet | Concel |

Disc <«

‘omp,” Buyers

Entity Mumber 101051
Company Name
Prefix Gendsr
First Name Eainest MiddieName
Last Name irhoffer Suifis
Addiess 5374 5 Everetl Way
Address 2
City Littlsten | State [co
Zip 80128309 | County [
Thing Address
Tiling Address 2
Tiing City
Titling State Zip
Employer Occupation
Bithdate 08/01/1351 Age £2
Home Phone Gl Cel (G
Work Phone [ Ext
Email Adv Lead
Sales Tax 1D # ssH
DL# And/0n [
Capitalze 1 Madity Euper
+ [Pl Buyer's Credit
i
= 5
——

support@700Credit.com
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The “Choose Co-Buyer” screen will then . —

pop up and you can then key in the co-buyer T s mrmtia | ]
Information intO the bOX. Eniiy# | Last | Fist | Company | HomePhone | Addiess | Addiess? | Ciy  |Sta| Cony | [ip |

If the co-buyer already exists within the
system you will see their name pop up in the
list below. Once you have selected or keyed T
in the co-buyer information click on the “Add

Buyer” button.

You may now key in the rest of the co-buyers g S —

information in the Co-Buyer 1 box.
Preix Gender Prefu Gender
Fist Hame Eamest i Neme Fist Hare CAVERN Midds Neme
Lastame ot Sufi Lastiame WANROFFER Suffis
|f the buyer and Co_buyer Share the same Address 83745 Everell Way Address 8374 5 Everell Way
Addiess 2 Addsss 2
address you can C“ck on the "Copy Buyers Ciy Cileton [t [ i Citleton S [
Zp 20128303 | Courty [ Zp 80128309 | County [
Address” button found at the bottom of the
Titling Address 2 Titing Address 2
CO_Buyer 1 box. Tiing City Tiing Cty
Tiling Stale o Titing State o
Emploper Dceupation Enployer Oocupaiion
ithdste e Age B Bithdae e boe 0
Home Phore [ — Cell (] Horme Phone SN S Cell [
WokProne [ En WokProne [ I En
Email Ady Lead Email Adv Lead
Sales Tax D # SSN Sales TaxID # SSN
oL# And/Qr OR oL#
Capilalize Modity Buyer Capitalids Hodiy CoBuper
7| Pull Buyer's Credit 7| Pull e redit
ETiE R [Changs to Buyer |

Once all of the customer information has e P G )

Entity Number
. H "

been inputted you can then click on the “Pull
Prefix Gerder Prefix. Gender

Joint Credit" button to pu” JOlnt Credlt for First Name Eamest Midde Nare Fist Narme AvER Middie Nare
Last Name Winhoffer Suffis Last Name. WINHOFFER Suffix

both customers. address 5745 EvercllWar adiess BT S Evortl War
Address 2 Addiess 2
Ciy Litleton ] state [ca City Liteton ] state [ca

. Zip 80128303 ] county [ Zip 50128303 ] courty [
If there is more than one co-buyers on a deal it e
. “ ” itng Address 2 iting Addriess

you can click on the “Add Buyer/Co-Buyer g _ ety _
g stats A fing Stte B

button found at the bottom of the Buyers tab S Decupaton Eih Decupation

. Bithdate 08/01/1351 Age B2 Bitthdate: i Age 0

and repeat the Steps listed above. Ml [ cel T | e cell [
‘whork Phane: i Ext ok Phane [ N Ext.
Email Advlead Email Adv Lead
Sales TaxlD 4 SSM. Sales TaxID # SSN
oLw AndOr 0oR e

Capitalize I Modify Buper Capitaliz Modiy Co-Buper
< [PulBuper's Credt + ['Pull Joint Credt
[ComBwershddess  |[ChorgstoBuer |

\\700Credit support@700Credit.cam
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If the co-buyer has better credit than the LTI S—

buyer, or if you wish to pull single credit on
Pt Gender Pris Gendsr
the Co_buyer S|mp|y click on the "Change to Fist Hame Eamest i Neme Fis Hae TAERN pidde Hame
Last Hame Winhofer suf LaatName WINHOFFER suii
Buyer” button found at the bottom of the Co- N ECEETETE e T
Addss2 bekdss 2
Buyer ’I bOX and the buyer and Co_buyer W|” Ciy Liteton [state [co Ciy Litleton [ state [co
Zp 20128303 | Courty [ Zp 80128309 | County [
SW|‘tCh pos|t|ons Tiling Address Tiing Addiess
Titling Address 2 Titing Address 2
Tiling City Tiing City
Titling State Zp Titling State Zp
Employer Occupation Employer Occupation
Bithte ] Age = Bithdste T poe 0
HomePhane [ cel ] Home Phore [ ol ]
‘wiark Phone: il Ext ‘Wark Phone [ T Ext
et adyLead Eat pavLead
Sales Tax D # SSN Sales TaxID # SSN
DLE And/n [ bL# I
Capitalize Modify Buyer Capitalize Hodify C@Buyer
s [PulBuyersCiedt + [Pul Jaint Credit
fCopyBupershddioss || Change to Buyer
Yiew

Pull Experian Equifax | Transunion | OFAC H Ekperian  Equifax = Transumion | TurnDown Setup Print

Only

Add BuvernCo-Buyer

| ) Deal: Iguote: .
Save Fuit [EETT Add Mnte Showa Sales Wiew

You may now select which credit bureau you wish to run by clicking on the Experian, Equifax or
Transunion buttons found at the bottom of the screen.

Note: You must be signed up with those bureaus through 700 Credit in order for the pull to work.

Pull Experian Equifax = Transunion OFAC H Elnelr Ekperian  Equifax = Transunion || TurnDown Setup Print

Add BuvenCo-Buyer

| ) Deal: Iguote: .
Save Fuit [EETT Add Mnte Showe 5 ales Wiew

Once you do a pull a credit bureau it will be stored in our system for up to 90 days and can be recalled by
clicking on the “View Only” Experian, Equifax and Transunion buttons.

While in the credit report screen, you can
print the credit report by clicking on the e :
“Print” icon found at the top right of the e e — i@
screen. LAG ID SUMMARS j

Name: EARNEST WINHOFFER Status:
Risk Level: Low Risk ?

e g oo [T

wiew detall report Out of Wallet Questions

\\\700Credit support@700Credit.com
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If you wish to pull up 700Credit’s
Compliance Dash board screen, simply click
on the “Your Compliance Dashboard” link
found in the upper left-hand portion of the
credit report.

This will pop open the dash board and you
will be able to move through the various
screens using the navigation tree found on
the left hand side of the window.

You may exit the dashboard by clicking on
the X found in the upper right hand corner of
the dashboard screen.

Once you have finished looking at a credit
pull for a customer, you may exit the credit
bureau screen by clicking on X found in the
upper right-hand portion of the screen.

12

B credic bureau
Credit Report |
Your Compliance Dashboard — fpmm—— 1721
RED FLAG ID SUMMARY

Name: EARNEST WINHOFFER
Risk Level: Low Risk ?

wiew detall report

Status:

e g oo [T

Out of Wallet Questions

=] Conbytiance

Date Range : [ont o e 5]

|» Compliance

Numbe of Applicants
Numbe of Co-Appiicants

Total Number of Credi Reports

Red Flag

Red Flag Alert Status.
Total Applicants.
Red Fizg Clear & Cautions
Red Fizg Alets:

Alerts Unresol

Alerts Resolved 0

Consumer Alerts
Fraud Victim and Security Alerts
]| actve outy sterts

b RBPN

REPN Summary

Edt Settings Complete

Appii

o Notice Delwered
RBPN Notices Delivered/Scheduled

‘OFAC Status
OFAC Hits
National Average

[»OFAC Report - Incomeiete
i 1>

i

Feb Mar A May dn o Aug

—— Deslrship Average = Nefonl Average.

o]y

HHOY Credit Report |

Your Compliance Dashboard

vk -,

=

RED FLAG ID SUMMARY |
Neme: EARNEST WINHOFFER Status:
Risk Level: Low Risk ? |
o 120 scorers7 [N TN [
wiew detail report Out of Wallet Questions.
Section Result Hert Next Steps L
TraC AR =
D Matcn CIEAR Z [
Rod Flag Alerts T Thilciple sSNs -
Mulciple vali [
CREDIT REPORT [
7
experfan
Date: 08/26/13 ‘Time: 10:03:09 j[
EARNEST WINHOFFER. J
RITASFVFRFTT WaAY NOR- 1080 Sp—
o | L |

PuII Equifas | Transunion = OFAC H Ve Ewpeiin | Equitas | Transurion | TumDown  Setup | Print

If you have any questions regarding pulling credit or about the Motility software
Solutions, please feel free to contact Tech Support at (407)358-2000, or send
us a email by hitting the F1 key on your keyboard and selecting Email Tech

Support.

\\\700Credit
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Introduction to QuickScreen

13

Welcome to 700Credit’s QuickScreen credit soft pull solution. QuickScreen is integrated with your
Motility platform, so it is easy to access and easy to pull. Since it is a soft pull solution, you only need a
consumer’s name and address to pull their credit score and auto summary, with no adverse effect on their

credit score.

QuickScreen gives you visibility into your customer’s credit profile before you work a deal, so you can
work the right deal, right away, saving time and preventing a potentially uncomfortable situation for your
customer. QuickScreen can also help you provide the customer with a payment estimate based on the car
they are interested in. In addition, knowing the customer’s current car payment enables your team to have
more meaningful budget conversation with the client, potentially shortening the sales process, getting you
to the finish line faster.

QuickScreen returns the following data to the user:

- FICO Score
- Available Revolving Credit

- Auto Inquiries last 30 days

- Summary of Auto Trade Lines

Including:

Current Monthly Payment
Current Auto Loan Interest Rate
Remaining Balance/Payoff
Payment History

Months Remaining on Auto

Loans

o

QuickScreen Results

Resull:  Consumir Passed Quick Screen Crterin Score: 727 (Tier 1)

Consumer Information:

Powered by TU: FICO Auto 08

Name: John Doe
Acdross: 1224 Arpstraat
Westvide, MI 02343

Auto Summary:
Available Revolving Credit: 385100 Auto Inquiries last 30 days: 0
Auto Trade Line 1 Br
Intoroit Rste;  OngnalAmoust  OsgasiTorma N3 of Lats Paymants: Morthly Paymant
BATH $12.885 00 60 Montns L]
Percont Paid Estmated Poyos. Romaining Torm: Joint: $252.00
100% 000 0 Manths. NO
Loan Type: Trade Status: Trade Cpon Date:
Aute Loan Cloted 112012
Auto Trade Line 2 ar
Insoront R Orggnal Orgnal Torma: N of Late Paymants: Monthly Paymant
4 88% $16.04500 &1 Months o
PercontPad.  Estrsted Poyol  Romamng Teems: Joint $296.00
100% $0.00 0 Months NO
Loan Type: Teade Status: Trade Open Date:

Ao Loan

Certificate Status:

Clgted TR0

Printed By, N
Corfurmed By A

QuickScreen can be used in several scenarios within your dealership:

- To qualify and prioritize inbound and internet leads

- To mine for opportunities within your CRM

- To prequalify in-store and service lane customers

2\ 700Credit

CREDIT | COMPLIANCE | SOFT PULLS
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Prescreen Results

After clicking “Prescreen”, there are four possible responses:

- Pass/Score Provided - The applicant met the score cutoff selected by the dealer and the
prescreen criteria of the bureau.

- Fail/No Score - The applicant did not meet the cutoff score selected by the dealer.

- Decline - The applicant did not meet 1 or more of the following: (The reason for the decline is
not returned/identified for your review)

- Credit score is below 500 - automatic decline per credit bureau
Minimum age of 21

- No open bankruptcies

- Minimum 1 satisfactory trade

- 1 open credit trade line 36 months old or older

- Applicant has opted out of prescreen credit offers

(https://www.consumer.ftc.gov/articles/prescreened-credit-and-insurance-offers)

- No Hit - The applicant could not be found.

Prescreen Response: Pass

A new window will appear that displays the

QuickScreen Results =1
customer’s credit score, credit tier, and any payoff e e
information that is available on their credit history. PR —
You will be able to print a Pre-Selected Certificate by P
clicking on the “Print Now” button that is circled on Neass: 1234 Aopiton
. . Waostvilo, MI 02345
the prescreen results image to the right.
Auto Summary:
Available Revolving Creda: 53831 00 Aulo Inquinies last 30 days: 0
Auto Trade Line 1 EBr
Insoroqt Rato:  Original Amaunt Orgnai Torme: M of Lato Paymonts: Monthly Paymant
64T $12.886 00 60 Montns $252‘00
i rans i i
Loan Type: Trade Status: Trade Opoen Date:
Ao Losn Closed w202
Auto Trade Line 2 [ 13
::-s\:um. m;;an ::r;;m :nn.mqu-q Morhly Paymant
el $296.00
Leon Type. Trade Stshus. Trade Cpon Dake.
AutoLoan Closed TR0
The dealer/user must then click on “Yes” or Certificate Delivery Confirmation
Nq if the Pre-Approval Certificate has been T — E .
delivered to the customer. gelvereciio the consuneed
e hte
\ ° .
\\ 700C"edlf support@700Credit.com
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If for any reason, the dealer/user clicks
“No”, then 700Credit will automatically send
this certificate to our Mail House and the
certificate will be mailed to the applicant.

The dealer will be charged for this mailing.

Please Note: Any certificates printed within
700Dealer.com to the dealership’s local
printer will not be charged. The dealer can
print to their local printer for free.

Prescreen Response: Fail

If the Prescreen inquiry returns as a “Fail”,
the message will appear as:

In this case, no notice is required to be given
to the consumer. In fact, the consumer
doesn’t have to know the process has taken
place. Select “Continue” and the Applicant
List is returned. The Applicant List will

show all “Fail” returns as QS in RED, and the
score/Tier will appear in parenthesis.

\\700Credit

CREDIT | COMPLIANCE | SOFT PULLS
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@ Print Page - Windows Internet Explorer L= =
[ https. /oo TOOCredtsohsron.com PresireenPrt Cer aspn ' aues=685186673151 a

Certificate Delivery Confirmation

You have chosen not to present certificate
at this time. Certificate has been queued
up to be mailed by the Mail House.

Additional Terms and Conditions

v
Pre-Sele cte’ Certificate
This Cerntificate is presented to:
Margaret Agacommon

Congratulations!!!

You have been Pre Approved for Financing
Valid Only At

PrafuHonda

Maheswari Chamber #3178
BLOUNT , NH 25025

You can choose to stop recaiving “prescreened” offers of credit from this and other companies by
calling toll-free B88-SOPTOUT (888-567-8688). See PRESCREEN & OPT OUT NOTICE below for more
bout prescreaned offers. |

in order to quaiify for this program you must meet the following conditions:

= You have been Pre-Selected for an Auto Loan from $5,000 10 $50,000

. include 2 minmum £2,00000

= Your vehicle payment cannot exceed 15% 1o 30% of your gross maonthly income

= Your vehicle payment plus your ather current monthly payments must not exceed 40% 1o 60% of your gross manthly income

* You must continue to meet the criteria used 10 select you for this offer and our credit worthiness criteria

« That your down Payment meets our equity requirements; and that you fumish the required vehicle. Any equity defict in your
current vehicle must be pard or refinanced with your new vehicie hed

>

Certificate Delivery Confirmation

Applicant Did Not Pass Pre-Approval
Criteria

support@700Credit.com
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Prescreen Response: Decline or No Hit

The other two possible return messages are “Decline” and “No Hit". A “No Hit” signifies that no data was
found on that particular consumer and a “Decline” means that data was found, however, the consumer did
not meet the minimum criteria set up in the Configuration Guide.

In either case, no score will be shown in parenthesis in the Application List.

No Hit: Certificate

Customer was not found in database, please edit application and add additional information to search again.

Decl ine: ( Certificate | |

Applicant did not pass one or more of the pre-defined criteria in order to qualify.

Select “Continue” and the Applicant List is returned. The Applicant List will show all “No Hit" and “Decline”
returns as QS in GRAY and a “D” will appear for a “Decline” and an “NH" will appear for “No Hit". The
screenshot below is from our 700Dealer.com platform, which every dealer has access to.

If you do not have your credentials to log in to this platform, please call our support desk immediately:
(866) 273-3848.

Credit Dealertrack & Credit

\\700Credit

CREDIT | COMPLIANCE | SOFT-PULLS

Make Smarter and Immediate
Credit Decisions

ID Drive | =

Use a driver's license scan to:

DEALER PORTAL nd 700Credt

signin

= > - User: Susan Burke | Account: Sloane Automotive Group | Dealers [
—
aaaaaaa [ P — win v (P v Seachifmbule i
L]
5 B oot Lst - Applicanc
[mfe. New Learning eSS o= Wyt ‘Status e, = Dote Action
05 (506)MPI Completed 2/6/185:26 PM View Defails EIl Submit Letter
—~; =3 o (s32) Competed 26018 2:20PM View Detais EdR Subat Letter
fmnot a obot < os0a) Completed 25/186:54PM View Defails Edit Submit Letter
e 05 (725) SHINTIRI Compieted 2/5/182:14 PM View Detals Edit Submit Letter
©s (807) Completed 2/4/18 3:09 PM View Details Edit Subaut Letter
05 (PQ) ‘Completed 2/3/18 10:45 AM View Details Eit Submit Letter
- :
m 8 applicant List o
™ New Applicant ==
8 Compliance Applicant Details.
Applicant History
# Usage Analysis
/% Administration
\ Y
pport@700Credi
\ reqdi support@700Credit.com

CREDIT | COMPLIANCE | SOFT PULLS
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Firm Offer of Credit - Compliance Requirement

Because a prescreen (QuickScreen) is performed without consumer consent, dealers are required by law
to send a “Pre-Selected Certificate” and must be delivered to all consumers who “Pass” the prescreen
inquiry AND the dealer must be able to prove the offer was delivered. The dealer has three options for
certificate delivery. They can:

- Print the certificate at their local printer in the dealership and drop in the mail to the consumer
- Email the certificate to the consumer
- 700Credit can print and mail the Certificate on your behalf for $1.05/letter.

Because we are the compliance experts in this = ==CE)
industry, our system automatically monitors all 1= e
prescreens that are run, and if the dealership does
NOT print or email the certificate within 15 days of
running, our system will automatically generate and
mail the certificate to your customer. Dealers will be
charged $1.05/letter if this event occurs.

Pre-Selecre’ Certificate
This Certificate is presented to
Margaret Agacommon

Congratulations!!!

You have been Pre Approved for Financing

PrafuHonda

Maheswari Chamber 83174
BLOUNT , NH 25025

=

‘You can choose to stop receiving “prescreened” offers of credit from this and other companies by
free 888-50PTOUT . & OFT QUT NOTICE below for mare
[ 3

To the right is an example of our certificate template
which will be customized to your store - and your

clients.
OpportunityAlerts!
OpportunityAlerts! are graphic icons that alert the QuickScreen Results o
dealer to potential opportunities in the soft pull .
results based on the color of the alert: Powered by TULFICO Auto 08
Green/Yellow/Red.
Consumer Information:
A proprietary algorithm reads data from the R o s
QuickScreen results and presents the appropriate Auto Summary:
alerts accordingly. Alerts are available for the st et 01 Avt Inquries st 30 s —
following data points: wiow  ioraimomt | OldbaTome  Wocthots Poprart
:::;!Pad ::::;::nw :::::‘::Ym. :m. 525200
100% 00 0 Monthe. NO
- Credit Score (S) o oo o
- Interest Rate (R) Auto Trade L 2 L1
Inforcst Riat:  Original Amaust Ofgngl Terms: Mo of Lato Paymaonts: Monghly Paymant
- Inquiries (1) T $206.00
100% $0.00 0 Monthe. NO
- Loan Term (T) e o paab ek o
- Monthly Payment (A) Certificate Status:
Prnted By. NA
- Paid Percentage (P) Cortimed oy wA
\ N .
\\ 700C redlf support@700Credit.com
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The BENEFITS of OpportunityAlerts! include:

- Quickly identifies opportunities that exist in the QuickScreen results
- Makes the QuickScreen product easier to read and easier to use
- Helps the dealer to focus on the data that will help them work - and close - the best deal

- Adds value and complexity to our product that make it more difficult to compete against

Set-Up Process

To enable OpportunityAlerts!, navigate to the proper tab, as shown below, and check the “Enable
QuickScreen Alerts” box (circled).

OpportunityAlerts! are triggered when the values returned from the QuickScreen hit the ranges that are
defined in the “OpportunityAlerts!” tab in the Data Access menu in 700Dealer, as shown below. The values
will be set at default ranges, however, once the dealer gets comfortable with alerts, they may want to
customize the ranges to fit their specific store needs.

Below you will see the default values for Green, Yellow, and Red alerts. Dealers will need to fill out the box
below, paying close attention to their score ranges and interests.

OO0 CRLHT | EXPLRIAN | TRAMSUNEGH | LCHEFPAX | QUAICKSCRILN | CHACKOUALIFY | GHRCKBATGQN | WORKNWUIMBLE | GPPORTUNITY ALLRT

Erable QuckSosm Mert

& ’ i Soore Range | Probabie Inierest Bate
¥ sere et @ - 5 R & vu B T 15
| [roere Fute Rt @ osm 3 - i s 05 teret Rate 7 | Govater Ban 700 T
B Inquiry Mt ® o= 1 = 0 = 0 iterest Rate 3 | Gemaber than 675 50 M
2 Tem i
T, M ® = 3 L] = 8 treerest Rate 4 | Govaer Than 650 10
N Moy Pyt Mo o = 2600 Ll o= §0 crterest fate 5 | Geeaber than 25 w
¥ P Perontzoe Aert L
L 0= 50 M Bamjm M gl —T Bl 3% 118 %
\ o
.
\\ Credit support@700Credit.com
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Pulling Prescreens in Motility

You can pull a prescreen in both the CRM and Deal Desking modules found within the Infinity system.

Pulling Prescreens in the CRM Module

To open the CRM, simply click on the “CRM” '@mg&y WotiltyDemo
button in the left-hand navigation bar found

in the “Main Menu” screen. ==

job appicarors, fry Dy

openitz Valdte wihte sener st

£ Ouick Quste.
37::::« @SUMMO’EE!‘!!EH WHOWESERVE ~ PRODUCTS  SERVICES  ABOU
T
oy st Fesources »
Locate the customer that you want to
prescreen by searching their name in the
“Quick Search” box. i
If this is a new customer, refer back to page ]
5, the “Pulling Credit in the CRM Module”
section, on how add a new customer or deal
into the system..
Once you have found the customer, and e
. . “« . v o]l enoe[000005 | I Compary  Asdess [sogssemCH ST Home[( ) | Reg =] Lo
opened their profile, click on the “Credit S — 3 ! o - f“"“:.’;lw gig:i:’ — J
Bureau” tab found in the upper navigation 7 e e R | o | S e e I e e R
AddNew essage NeixTampsmes] BT Prmory Soles Cornel | =] Romen |
bar. Dt | || oot o] e
Torcomaes ||| o e e RS N—
st o L AT =
=] ovcenoon e orvunenes =
o e ey |
e et SHATES S SR ===
e N el

® 700Credit support@700Credit.com
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rm Enperian | Eeuatax | Transtinion| DFAC ||| e Experion | Equila |t..mu.a-.|| s.;;nl Evperion | Equitax | Transtinen ||
I'unl)unl!_J Setup J Primt | /,
B F e e QuickScreen Results (=]
. Resull: Consumer Passed Quick Screen Criteria Score: 727 (Tier 1)
Powered by TU: FICO Auto 08

Consumer Information:
Name John Doe

Click the “Prescreen” button to pull a e

prescreen report on the customer, and be Auto Summary:

served up the QuickScreen results. st Revting Grede: $3.44160 Ao nquies st 30 a3
Auto Trage Line 1 BrR
P ool itk i
PercontPad  Estrsied PoyoR  Romsrng Tomms: Jont: $252.00
100% 00 © Montne. NO
Loan Type: Trace Ststus:  Trade Open Date:
AvtoLoan Cloted 1112012
Auto Trade Line 2 ar
:u;::m ;n::::d mwm ;uuuhw- Monthly Payment
Pacstpu. ot oy | g $296.00
100%. 000 © Months. NO
Leon Type: Tiase Status: Trado Opon Date:
AvtoLean Cloted (it 1]
Certificate Status:
Printed By, NA
Corfumed By NA s | (]

Pulling Prescreens in the Deal Desking Module

Begin by clicking on the “Deal Desking” O Motility Motility Demo

button found in the main menu screen of

Infinity.

Click on the “Recall Selector” dropdown
found in the upper right corner of the Deal
Desking system and locate the customer
that you want to pull a prescreen report on.

If this is a new customer, refer back to

page 8, the “Pulling Credit in the Deal
Desking Module” section, on how add a new
customer or deal into the system..

\\700Credit

CREDIT | COMPLIANCE | SOFT PULLS

EXTREMELY
2 ParsBeves opeang Validate with the sender first.
b Payall
© aukouse
o Resoriog o Motili
@ Time Cleee O ot' ,ty WHO WE SEI
Software Solutions
Uity
) Company nfcrmaticn

A o 2 o lwmon oo oo | ||
A N 5 0 0 10 N .1
= — 1
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Once located and their information is pulled
up, click on the Buyers tab (1).

Here, you are able to edit any information on
the consumer. At the bottom, click the Pull

Buyer's Credit (2).

Pull Expesion Equifax = Translinio OFAC ” };’;’ Experion = Equifac  Tranzlnion “ I PieScresn I.‘

Click the “Prescreen” button to pull a
prescreen report on the customer, and be

QuickScreen Results

Resull: Consumer Passed Quick Screen Criteria  Score: 727 (Tier 1)

i Powered by TU: FICO Auto (8
served up the QuickScreen results. ity °

Consumer Information:

Name: John Doe

Addross: 1234 Anpstroat

Westvito, MI 02345

Auto Summary:

Available Revelving Credii: 53881 00 Auto Inquiries last 30 days: O

Auto Trage Line 1 Br
Insorest Riato: Oniginal Amount: Ongnsl Torme:  No of Lato Paymonts: Monthly Paymant
SaT% $12.688 00 60 Montns. L]

PumsstPui  oraiosPuyet | monsaeg Tane: sust $252.00
100% 00 © Montne. NO

Loan Type: Trage Sutus:  Trade Open Dute:

AvtoLoan Cloted 1112012

Auto Trade Line 2 ar
Inforost Rsto: Original Amaunt: Orignal Terrs: No of Late Paymonts: Morthly Paymant
4 66% $16.04500 61 Montns ]

PacaotPot  CatmaioaPayes. | Romsrseg ek det $296.00
100% $0.00 O Months NO

Leon Type: Tiade Status: Trado Opon Date:

Ao Loan Cloted (it 1]

Certificate Status:

Printed By. NA
Confumed By WA

Note: For more ways on how to view your previously pulled QuickScreen reports, please refer to the next
section, “Introduction to 700Dealer” and its sub-section, “Viewing Your Leads” (page 22).

® 700Credit support@700Credit.com
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Introduction to 700Dealer.com

As a customer of 700Credit, you
have access to your own personal
credit portal at www.700Dealer.
com. You should have received
your username and password in a
welcome email from 700Credit. If
you did not receive this email, or
have misplaced it, please send an

email to: support@700credit.com or
call: (886) 273-3848.

Viewing Your Leads

22

Credit Dealertrack & | Credit

\\700Credit

(CREDIT | COMPLIANCE | SOFT-PULLS

ID Drive

DEALER PORTAL

Make Smarter and Immediate
Credit Decisions

When you log in to 700Dealer.com, simply click on the Applicant List menu item in the left-hand column
and you will see a list of all. You can select Date Range to view different timeframes.

By clicking on any name in the list, you can view their full credit report, red flag, and a link to their
compliance dashboard. If a QuickScreen was run, you will see the QuickScreen results.

\ \700Credit

User: Susan Burke | Account: Sloane Automotive Group | Dealers [

ER Applicant List Date Range : Last 30 Days v

# Agplicant List ~  Applicant
» Maihouse Queue B applicant Products

S

R Applicant List

“+ New Applicant \add tiew]
EH Compliance Applicant Details
Applicant History

#/ Uusage Analysis

“y Administration

\\700Credit

CREDIT | COMPLIANCE | SOFT PULLS

Bulk Action ¥

Status Users Dealer

QuickScreen Results L=W /15 2:30 PM

QSFiter v Search : [sasburke &

Date Action
[6/18 5:26 PM View Detals Edit Submit Letter
Miew Details Eefit Submit Letter

15/18 6:54 PM View Details Edit Submit Letter
Remult: Gomsumar Passsd Guck Scrsen Crteen Score: 727 (Ter
S]18 2:14 M view Detalls Edit Submit Letter
Powered By TU: FICO Auto 08
1418 3:09 PM View Details EGL SUbAML Lefter
: . Letter
Letter
e e - [
e - e
iy S nn
ho ol Lais Paymenis: L P
v i it
dort T
Ly — o -
SRS N T e — e - e
ez P ey -
i
] e
A WU ——.
- 2 R L
il T il ke R
o
T Opan D
i n—— — . —— mww
= ] g 0
—— = EE B BETl s nasa
r— e poma i’ig -
T s ==k
[rme= e e p -
I - anl
e ST ET k= * ..k E
S s
—rr
.

support@700Credit.com
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Compliance Dashboard

Our Compliance Dashboard closely monitors your efforts to ensure compliance processes are being
followed. Issues of concern are highlighted in red for quick identification. We support both single and
multi-roof views, ensuring you have your finger on the pulse of every compliance aspect in your business.

Items supported on the dashboard include:

- Adverse Action Notices

. . . . # %
- Risk-based Pricing Notices Total Applicants P
Letters Mailed 34 79%
- OFAC Search, Red Flag ID & Privacy Liia Qusuadiobebisied i) 4 %
Letters Printed Locall 0 0%
N Otlce S Applicants with No Le):her Delivered View/Edit 5 12%
Adverse Letters Delivered/Scheduled 38 88%
- Out of Wallet Questions e
- Our Compliance Dashboard also
# %
collects lead forms from our Credit Total Applicants a3
Notices Mailed 35 81%
Reporting and Soft-Pull products etk L iewied 5 -
otices Email %
Notices Printed Locally 0 0%
Applicants with No Notice Delivered View/Edit 24 5%
. . RBPN Notices Delivered/Scheduled 41 95%
Lead Summaries for: ———
ickQuali
- QUleQl.la I Ify Red Flag Alert Status # %
. . . Total Applicants With Red FI 38 46%
- QuickApplication e 9 2%
. Red Flag Alerts 29 76%
- Q ul CkSC[een Alerts Unresolved View/Edit 27
Alerts Resolved 24
- QuickScore
. . Consumer Alerts
- QuickQualify Xpress Fraud Vit and| Securly Aaie view 1
Active Duty Alerts 0
ID Verifications # %
Complete 0 0%
Incomplete View/Edit 42 100%
#
HOW You Beneﬁt OOW Presented / Number of Alerts. 4229
# %
Total Applicants with OOW Presented 42 100%
- Ensure compliance processes are Rl A ”
. Authentication Abandoned B 7%
being followed Questions Unavailable 36 86%
- Identify immediately when/where
. OFAC Status # %
you are out of compliance Total Applicants With OFAG £
. . . OFAC Alerts 0 0%
- Easily print audit reports OFAC Unresolved E
. . . . OFAC Resolved 0
- Single and multi-point rooftop views

® 700Credit support@700Credit.com
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Managing Users

You can add, edit or delete users who have access to your customer, credit and lead information through
the following process:

1.
2

3.
4.
5.

Log in to 700Dealer.com

Click on the “Users” link in the left-hand navigation bar

To edit a user's credentials, click the “Edit” link on the right
To delete a user, click the “Delete” link on the right

To create a new user, click on the “Copy” link on the right.

™
L4 Do, Irderlace Achve  Carber Jourty Dodge Oy Jorp Lol
free———" [T [ -
carienrndps fierchics poral Lervece Dosler iy Gofvem e Achv  Corter Courty Codge Chrysles Jorp e o
e P - Sy LS AT Gl ConsEr ARG e -
carennrnhadc e prps— [osler ey Gotvesg s Actve  Carter Courty s o =
e e Rk Farad) fieetme D 5w Cateery i M G Cousty Buds L =
S - Frand Chaves Domler dmn 08 acve  Carter Sourty Eodge Chrysies Jerp e -
s et v . e Cafreny i e Gnyore Chovsiel s O
rmorachev: [ —— o — e
[ i ki b bt At Envibionn Cheeciel =
= Puseg -
= DA% Doasd =

When you click on “Edit”, you will be brought
to a screen where you can make changes to
the information.

Phone : 13 password
vl
User Type : * User Loval :*
Wieb User ~] [Dealer Admin ] AutoGenerate Leter is on
O Read only
Dedler Select Defauk Dealer
g [ABC Dealer =] A8c besler v
o
| -
O pisabie user
AddanotherloRange
Answer 1

Answer 2:

Answer 3

Creating a New User

Actve  Larter Courty Codge Chryler Jorp . L
" e Comewg s Mcve e oy Codge Cheries e aaemcar T
earten e Do Ly iy Aetvn  Carter Courey Dodign Cheyalen Joap aetow - I
e———— Famay Cew S MDv G O RN [ =
canmnnnnd: Dogier ey Gobeemglhm Adwe  Carie Courty Hands Aoy =
- Larn ] Eiorichnonsr) et Doy e Sewm s ave G G maeas ey =
[ — et Pk Chavves Dosiar w0 e A Carter oty Dodge Oy D ] =
israreces. i St b A pe— [ ey e Gnylwe Dl s X
ot [eE——— Ry —r——— A —— fwdfomn  Ex
Gubacy, frterte Bve Gors Chovciet =
= Pagap &
= [k Do - -

® 700Credit support@700Credit.com

CREDIT | COMPLIANCE | SOFT PULLS



10 Motility

Software Solutions

To create a new user, it is easiest to find a
similar user id, and select the “Copy” action,
as highlighted in the previous step.

You can then fill in the new user information
and make any changes in the setup
necessary.

Viewing Invoices

Dealers can also view their monthly invoices
online by selecting the “Online Invoicing” tab
in the left-hand menu.

- User Tnformation

Vst possword:*

st ome - © iddeNorne - Lot Name =

padvess

T ——

Zpie e sate

s [iek Mx

Emal Addres

| | Emipmmed

= User SetUp Information

User Type : * User Level :*

Wb User <] [oeeler pdmin <] AutoGenerate Letr ison

O Read only

Deskr Select Defult Deer

g [ | ABc Deoler v

O otabl User

From 10 Totp

No TP Ranges found AddénothernRande
J* et s .
] Answer2 e —

J* e [Roxe

T r— ‘Tnvoice Date: | 11112018 | Monthy Bl ae avaible for 6 morths:
Billing Summary
“ Invoice Number: 605347
Past Dve S0
Cusrere Actnity Suss0
Invoice Total S1205.30
Online payments S0
Auto Payments S000

S1205.30

[ Applicant List

% New Applicant

i Compliance

# Usage Analysis

apver— |y
O Saler
||| — <~ .
g\éw i INVOICE \\700Credit
REGISTER NOW!
Pk Pk B [inwvoice Number B05347 Nate 1Aoal

You should have been sent your 700Dealer.com login credentials in one of our welcome emails to you. If
you cannot locate your credentials or have any questions, you may send us an email or give us a call at
the following: Support: (866) 273-3848 (Option 4) or support@700Credit.com.

\\700Credit
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