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Credit & Compliance

All of your compliance needs in one place
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Credit & Compliance
What’s all involved?  When do I need to Run it?

OFAC (2001)
• Checks to see if the customer is on a terrorist list or 

narcotics trafficker list
• Everyone who wants to purchase a car

Red Flag (2010)
• Checks to see if the person is who they say they 

are.  Mitigates identity theft
• Whenever credit is pulled
• Works in conjunction with “Out of Wallet”.  Out of 

Wallet allows the dealer to ask the customer a 
series of questions to prove their identity.  These 
questions are made to have details that couldn’t be 
answered if someone just found a wallet.

Privacy Notice (2011)
• You must provide an "initial notice" by the time the 

customer relationship is established
• You must also give your customers an "annual notice" - a 

copy of your full privacy notice - for as long as the 
customer relationship lasts.

Adverse Action (2011)
• The dealer makes a negative credit determination on the spot.
• The dealer pre-checks an application and no finance company approves the deal.
• Financing is determined to be unavailable after delivery.
• A consumer applies for specific credit/lease terms but does not qualify for those terms and does 

not accept a counteroffer.
Fair Lending (2014)
• It is understood that often times a dealership adjusts rates down for a number of reasons.  For 

example, reduction of inventory, meeting a desired payment, beating the competitor down the street 
etc.

• NADA recommends that the dealer establishes criteria for reducing rates and documents every 
reduction given to clients with a reason in order to show that you are not discriminating and are being 
fair with all of your customers.  

• 7 NADA created reasons or “Standard Deviations” that cover the different reasons you may extend a 
discount
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Credit & Compliance

What’s 
The 

Risk?

OFAC
• Civil penalties: 

$250,000 to 
$1,075,000

Privacy
• Past Violations: 

$3,500 per 
incident

• Future Violations: 
$16,000 per 
incident

Fair Lending
• $50,000 First 

Violation
• $100,000 

subsequent 
Violation

Red Flag
• Federal Penalty: 

$2,500 per 
individual incident

• State Penalty: 
$1,000 per 
individual incident
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From online to in store, have ONE 

central compliance solution tied directly 

into your F&I Solution

Track ALL deals compliance, NOT just 

deals that had run credit

One view to see your entire dealerships 

compliance daily

In depth reporting per store and per 

enterprise

Credit & Compliance
Speed & Accuracy for the entire 
deal process

Roadster
• Embed in your 

website

ELEAD • Begin or continue 
in CRM

Desking • Quote with 
confidence

Drive F&I • Finalize in the 
F&I Office
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Have absolute confidence on compliance

With a scorecard your dealership has 

“Record Based Tracking” that allows you 

to know, per customer, your true 

compliancy

• Scorecard Benefits

• Easily Accessible

• Accurate

• Ease of Use – Run with a Click

One Scorecard for Every Customer
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Compliance Tools
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Always First

This is generated for every credit client 

when you establish a customer relationship

Run automatically at the time of a Credit 

run

Easily accessible and trackable from within 

the Customer Scorecard

Privacy Notice
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A complete Credit Disclosure

This is generated for every credit 

client

• Includes Risk Based Pricing 

Disclosures

• Credit Score from any bureau

• Compliant with current credit 

laws

Credit Disclosure
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Identity Theft Mitigation

Red Flag needs to be run on every client 

that you run credit on

If successful you will have stored 

documentation to show each identity check

If any failures, the system will automatically 

require an “Out of Wallet” to be run

Red Flag
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How to read a Red Flag report The Red Flag score ranges from 000 to 999. 

The higher the score, the lower the risk of fraud.

If the score is low, you can review the 3 main 
areas of SSN, Address or Phone to see 

concerns

SSN Report shows flags for the following 
scenarios:

• If SSN is invalid
• If Applicant SSN has never been issued 

by the Social Security Administration
• If Applicant SSN was issued to a person 

reported as deceased
• If Applicant SSN was issued prior to the 

DOB of the applicant
• If Applicant SSN likely belongs to 

another individual
• If Applicant SSN is associated with 

another individual
• If Applicant is associated with another 

SSN that has not been issued
• If Applicant is associated with another 

SSN which is reported as deceased
• If Applicant SSN could not be matched 

to the applicant's name and/or address

ADDRESS Report shows flags for the 
following scenarios

• Type of Applicant address is high risk
• Applicant address could not be matched 

to applicant name using other data 
sources

• Applicant address may be associated 
with fraudulent activity

PHONE Report shows flags for the following 
scenarios

• When Applicant phone number does not 
match phone numbers associated with 
the consumer credit report

• When Applicant phone number does not 
match applicant name and address 
according to other data sources

A YES flag indicates an item that might require 
review if the Red Flag score is low

A “Test Not Run” alert occurs when the 
information required to run the test was not 

entered

Dealers can run an “Out of Wallet” if an alert 
occurs to help verify Identity
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Identity Theft Mitigation

Out of Wallet will be required after any Red 

Flag failure

Questions will be generated that someone 

wouldn’t be able to answer purely by 

finding the person’s Wallet

Questions are generated automatically and 

the Pass/Fail will be stored in the system

Out of Wallet
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Office of Foreign Assets Control

OFAC must be run on every client regardless of 

credit run or not

Runs against the government’s terrorist and 

narcotics trafficker list

“No Match” results will be reported and marked 

as successful

Any Fails will need to have the government’s 

steps taken by the dealership

OFAC
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Driving Fair & Impartial Lending

Must be run on all customers that are 

financing a vehicle

Buy Rate & Sell Rate much match the 

Dealer Participation Rate

F&I Managers can override by NADA Best 

Practice Reasons or adding one manually

Fair Lending

Pass

Fail
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Driving Fair & Impartial Lending

Every Fair Lending run will include a 

participation form generated for the 

customer

Customer can sign and form can be stored 

via the dealerships processes

Fair Lending
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No Deal = Adverse Action

Every client who does not end up taking an offer 

of credit OR an offer of credit is not extended 

when submitted requires an Adverse Action Letter

A lot of dealers run one for everyone

Track who needs one for every deal.  Give to the 

client at the time when they are at the dealership 

OR run in mass monthly

Self Fulfill or have CDK Fulfill the mass send.  

Adverse Action



© 2021 CDK Global, LLC / CDK Global is a registered trademark of CDK Global, LLC.

Questions
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CDK Compliance Reports
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CDK Compliance Reporting

Deal Review 
Reporting

• Compliance 
Exception Report

• Compliance 
Performance Report

• Export Credit 
Transactions

• Credit Bureau 
Retention Report

Compliance 
Reporting

• Red Flag Statistics 
Report

• User Compliance 
Report

• Fair Lending 
Summary Report

• Dealer Group 
Compliance Report

• Enterprise 
Compliance Report

Credit Reporting

• Credit Score 
Distribution Report
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Compliance Exception Report
Lists deals that have not passed or were cleared by exception
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Compliance Performance Report
Summarizes how many deals are missing compliance transactions
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Export Credit Transactions
CSV export provides a listing of Credit Checks that do not have a corresponding deal
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Credit Bureau Retention Report
Lists the current Credit Bureau transactions for 24 months
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Red Flag Statistics Report
Summarizes Red Flag alert and notification results
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User Compliance Report
Lists compliance tasks not completed
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Fair Lending Summary Report
Summarizes Fair Lending details by deal
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Dealer Group Compliance Report
Compliance rates for dealer/dealer group

dealId dealerId complianceStatus date financeManagerName financeManagerId hasBuyer hasCoBuyer dealerState dealType
59522 999965 FALSE 35:26.0 TRUE FALSE OR Purchase
59358 999965 FALSE 17:12.0 ROD PAGE 100 TRUE FALSE OR Purchase
59209 999965 TRUE 17:31.0 ROD PAGE 100 TRUE FALSE OR Purchase
56780 999965 FALSE 14:17.0 ROD PAGE 100 TRUE FALSE OR Purchase
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Enterprise Compliance Report
Compliance Report for Enterprise Group transactions
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Credit Score Distribution Report
Credit score distribution report to see how scores are trending
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