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Welcome to 700Credit!

700Credit is the leading provider of credit and compliance solutions for the automotive industry. Our
products and services have evolved through the years, as we continually collect feedback from our clients
around the country. Our singular focus on the automotive industry has allowed us to create solutions

that are easy to use and best fit the needs of our dealer clients. Today we have over 14,500 direct dealer
clients using our products and services across the US.

Credit Reports

We offer access to reports from the leading national credit companies, Experian, Equifax and TransUnion.
Credit Reports contain information from credit grantors, courts, and collection agencies regarding

the historical loans by the consumer. Credit Reports also include scores (FICO and Vantage), and

public records such as judgments, liens, and bankruptcies. They also may include previous employers,
addresses and other names used. All 700Credit clients receive their choice of report format, score, and
ancillary products.

Red Flag

A Red Flag summary is provided with each report pulled, to alert you to information that appears to be
genuine on the surface but may be questionable. These warning messages focus on high-risk applicants,
social security numbers, driver’s licenses, and addresses. Currently, there are more than 31 patterns for
Red Flag alerts.

Out of Wallet Questions

Out of Wallet (OOW) questions are available for every applicant processed through the platform. When
a Red Flag alert occurs, your dealership must validate the person’s identity. OOW questions are available
instantly, providing multiple choice questions that would be hard for an identity thief to answer. If the
consumer answers most the questions correctly, their identity is verified, and the alert is automatically
resolved, allowing you to proceed with the transaction.

Risk-Based Pricing Notices

Following the National Automobile Dealers Association (NADA) and National Independent Automobile
Dealers Association (NIADA) recommendations, our solution uses the Exception Notice option, otherwise
known as Model Form B-4 and Model Form B-5, for those instances where a score is not returned on the
consumer.

® 700Credit support@700Credit.com
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Adverse Action Letters

We have developed a base solution that follows industry best practice (and the best liability protection) to
help keep you in compliance with federal and state laws and regulations. Our services can be tailored to
fit your dealership’s interpretation of the law and internal policies.

CarNow has integrated our soft pull, prequalification solution, QuickQualify, into their platform. This brief
guide will walk you through the consumer’s prequalification experience in CarNow, and how you can view
lead credit data in the 700Dealer platform. If you have any questions, please feel free to reach out to our
support desk at: (866) 273-3848 or email us at: support@700Credit.com.

® 700Credit support@700Credit.com
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Introduction to QuickQualify

QuickQualify is a soft pull prequalification solution which places a soft inquiry on the consumer’s file, that
does not require a consumer’s SSN or DoB - only name and address required. For each consumer that fills
out the prequalification form and gets preapproved, dealers receive:

" FICO Score QuickQualify Results =
~ Available Revolving Credit Result: Appicant Found Score: 618
Auto Inquiries last 30 days prm———
= Summary of Auto Trade Lines Including: s s e s
= Current Monthly Payments Auto Summary:
Available Revolving Credit: $1,459.00 Auto Inquiries last 30 days: 0
~  Current Auto Loan Interest Rates Auto Trade Line 1
- .. Interest Rate: Original Amount: Original Terms: ~ No of Late Payments: Monthly Payment
Remaining Balance/Payoff aen | STUON | TaMenws N $382.00
_ . o s Gvee KO
Payment History Pk s Tecpnone
~ Months Remaining on Auto Loans Auto Trade Line 2
Interest Rate: Original Amount: Original Terms:  No of Late Payments: Monthly Payment
4.66% $16,045.00 61 Months 0
- . T s e o $296.00
You can use this information to put the oS Tt cpn
consumer in the right vehicle with the right
financing, right away! e S
Confirmed By: NA PRINTHOW

Credit Report Option e

With our QuickQualify platform, dealers have the INE AEDEN oweosuzz

. . . . . 2MAPLE CT SSN: 000-00-1234 In File: 09/08/20
option of either getting the soft pull prequalification S — Raported: 31420
results as shown above, or you can opt to receive

H . Sub Code: CS0001208G
a full credit file from all three bureaus: Equifax,
. ° Name City State zr
TransUnion, and Experian. SO mEmo B
EMPLOYMENT:

We STRONGLY suggest you set up your
prequalification bureau to match the bureau and Fromauo——
scorecard that matches your credit bureau used in e wm e o www

your F&l Office.

Name

90 Payment Pattem

TDBANKN A
o748MOD1

Note: This report can only be used for information
purposes and CANNOT be used to fund the deal. )

27
o

a8
o0 T

0 50 a1
Sioz0s 0 o 0 THITIT

Score Summary

Score Card Score Code
FICO Risk V2 700 2

National Risk Model 502 1o

Bankruptey s

® 700Credit support@700Credit.com
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QuickMobile App

The 700Credit Mobile Dealer App is specifically designed for 1AM
our dealers to manage their soft pull leads generated by the
QuickQualify solution from a single, secure platform.

From this simple interface you can:

Receive alerts when consumers complete the

QuickQualify web form

Optimize your interactions with applicants through text

and mobile dialing

View a list of all applicants and immediately click on

any applicant to view the live credit score and credit file

information

Set filters to view leads from a specific period of time
—

Dealers can forward the QuickQualify URL via text or
email for consumers to complete from their devices.

The 700Credit QuickMobile Dealer App is available for
both mobile phone (i0S & Android) and tablet formats. It

is offered at no charge and can be downloaded from the
Apple and Android App Stores by searching for “700Credit”
or by scanning the QR Code to the right. Please contact
our support team if assistance is required: (866) 273-3848.

*Scan NOW Using your Mobile Phone"

® 700Credit support@700Credit.com
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Consumer Experience

There are two places in which a CarNow user can get prequalified on a dealer website: (1) within the
chat platform, and (2) within the digital retailing process. These next 2 sections will individually cover the
consumer’s experience in getting prequalified through both processes.

Consumer Experience: Chat Platform

In the chat interface, the consumer is
greeted with an automated chat workflow
that takes them through an experience to
see their score.

Prior to providing the necessary information,
the consumer will see a disclaimer with a
link to the appropriate privacy policy for the
dealership.

The consumer will then be asked to provide

first and last name, phone number, email
address, and home address.

Note: This process carries to the digital
retail experience, if the dealer is subscribed.

\\\700Credit
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After completing the short process, the

score returned to the consumer will show a —
fixed range.

Consumers will fall into a traditional score
range for “Excellent, Very Good, Good, Fair,
Needs Work”.

vour FICO Score

800-850

® 700C redit support@700Credit.com
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Consumer Experience: Digital Retailing

When the customer is going through the CarNow digital retail process on a dealer’s website, they can
leverage the QuickQualify product as a component of the process.

Upon locating the desired vehicle to be
prequalified for, and opening the vehicles
detail page, the consumer will locate the
“Quick Credit Check” button.

Note: This button’s label is customizable
by the dealership, however 700Credit
recognizes “Get Prequalified” as a best
practice and urges dealers to use that
verbiage.

The prequalification form will appear for the
user. They are instructed to complete the
form by providing first and last name, phone
number, email, and home address.

Once completed, they will click the
acceptance toggle, and finally “Continue”.

The customer will then land on the
payments step in the digital retail process
with their score falling into one of the tiered
buckets, and pre-setting a rate/payment.

\\\700Credit
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Payments As Low As

$302 $370m

PERSONALIZE PAYMENTS

CALCULATE MY PAYMENT
CHECK AVAILABILITY.
SCHEDULE TEST DRIVE

QUICK CREDIT CHECK

QUESTIONS?

VIN 2HGFE2F58NH527041
Stock #NH527041
Exterior Crystal Black Pearl
Interior Black

Determine your buying power.
s 14 et e

nnnnnnnnnnn

00000 .

Payments Available Incentives (2)  NEXT >
Monthly Payment  Down Payment
$416 $ 3000
«
Term
36 8 60 72
nth months month
Your Credit
D
w0 w0 o 700
o =

support@700Credit.com
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CarNow Dealer Portal
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When a consumer submits the prequalification form through either of the experiences (chat platform vs.
digital retailing process), appropriately permissioned dealer users can see results of that prequalification.

Viewing Your Prequalification Leads

After logging into the CarNow backend portal, select “Active Leads” in the side-bar menu options, and the
user will be presented with a list of on-going deals currently in the system. Begin by locating a deal and

opening its profile/details page.

Active Leads =5 s
- s 0wty po— R
+ Jod DIAVOND [ o
e H1H B
an; o [r—
B e ez
2023 80 X6 xDrvedoi amss e o New Car aszs022
oy -1 -] i freci
2022 Honda Ghic £X ssse ounsaoes
E2 s HiH
2023 BMW X5 xDrived0i s 8 09/23/2022
- 1]
2022 Chovrlt Ml an az92022
ey -}
2023 Subars Outback Promium as ounsnn2
220 s H4
2022 Honda Givi Sprt an: osam02
e 8
an 09/23/2022
an on13pm
2023 Honda Odyssey Sport anz90022
B foa

12 3 4 5 6 7 8 9

P——

Live Action

uyNow) stared by Jodi

it by LIP Ford

At the top of the deal’s profile page, locate and select the “Credit” tile, as shown below.

Ao G
= @

10:15am
by JodiDAMOND [ 10:150m
@ o15m

% so6am

@ cown
@ cown

te10r2022 g 90%am

00:01 00:00
Deal

$734.70/mo x 72mo @
4.9% APR with $3,000
down

N/A

Honda Financial Services

Trades
00:02

Appointments

Not Added

Docs
00:00

Trades

Not Added

F&l
00:00

Forms
00:00

Soft Pull

Tier 3
646

09/22/2022 15:54 PM

Accs
00:00

\\\700Credit
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From the credit profile, users are able to see e aps s ooce £ hoss
what tier the consumer was placed into, as
well as their credit score.

Soft Pull
To view the credit report, select “View -
Report”, as circled to the right.

The user will then be presented the

700Credit generated credit report. B I

|

2€xperian.
CHRIS ACAMPBELL Date: 11212018 11:45:17 AM
1510 CEMETERY RD.
WEISER, D 83672
m. City State Zip  DateReported
POBOX 24 EISER D 86 10s
1030 WHITEMANIN  INDIAN VALLEY, » W62 os0s
EMPLOYMENT
mployer Occupation  DatcHired  EndDate  Date Rpt
Curent NSYRACUSE CICERO SCHOO 02182010 02182010 0210
Previous  NSYRACUSE 0182010 o2is200 0210

Special Messages

SSN Verified 0083 SSN NOT PROVIDED

® 700Credit support@700Credit.com
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Introduction to 700Dealer.com

As a customer of 700Credit, you

Credit Dealertrack & | Credit
have access to your own personal W 700Credit ID Drive ———
credit portal at www.700Dealer. - Gregit Decisions

DEALER PORTAL

com. You should have received

your username and password in a
welcome email from 700Credit. If -
you did not receive this email, or
have misplaced it, please send an e & EA

email to: support@700credit.com or
call: (886) 273-3848.

Viewing Your Leads

When you log in to 700Dealer.com, simply click on the Applicant List menu item in the left-hand column
and you will see a list of all. You can select Date Range to view different timeframes.

By clicking on any name in the list, you can view their QuickQualify, prequalification results and full credit
report, as shown below.

e M | v e b - . = M e
A g sanan QuickQualify Results (=] — -
T a -
- an T T S - 18
B e e pencoAsove S A ] R
sy Consumer Information:
Na:  Janeos Emat jegemoleom
S— Addenes 123 Main S, Phens: (000)-555-1234 “
Farmington i, M1 48334
r Auto Summary:
—— Avallsble Revolving Crea: $1.459.00 Auto Inguiries ast 30 days: O T Epei b
B i e - S
R ekl Auto Trade Line 1 L I L
P— OngnuTums: MootLsmePumens: | Neamy Payment
wsSh SO | TiNens A 382,00 [oRe—-
PeconPod  Evimsd Pt Ramaneg Torms: dort "
B2 $322400 & Months NO e R
Lo Typs e sans: Tde Opon O
——— s Open 11192015 —,
E ==
:
A e I8 Auto Trade Line 2
- westfus  OrgaMAmant | OigiaToms: Moot L Pymaot | oathly Payment
P gl i — s SI60800 | elvens O $296.00 s
PeceniPad  DstmaedPach | RemariogTarms: doot -
B Crmsbmr nga wrbee 100% 5000 Omows  NO
[rtwee— . Trososama. Tt Open Dt
B i e Ao Closed orzizon
— B -
| A g Cenificate Status:
P By. i o EmEm bew e miw
Confimesd By A BTN, P B = i o
T el
P SO A
Fir bty
i
st
N\ I pport@ di
\\ re ,f support@700Credit.com
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Managing Users
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You can add, edit or delete users who have access to your customer, credit and lead information through

the following process:

. .

O oh W N =

4 Administration

» Account Profile -
» Online Invoicing

» Site security CU DL Interface

» Dealers cartercountydcjdc Elend Solutiens Interface

» Users cartercountydepg ElendSolutionsPQ Interface

» User Levels cartercountyhyucud CU DL Interface

»» Data Access cartercountyhyudc Elend Soluticns Interface

8 Natle cchyundaidcpq ElendSolutionsPQ Interface

» Credit Engine Monitor et Frank Chavez

UG L keystonechevycud| Cu DL Interface
keystonechevydrc Drive Centric Interface

# Subtadeilookip keystoneghg Gubagoo Interface

» Popup

» DAS Detail -

When you click on “Edit”, you will be
brought to a screen where you can
make changes to the information.

700Credit

CREDIT | COMPLIANCE | SOFT PULLS

- Loginto 700Dealer.com

To delete a user, click the “Delete” link on the right

Dealer User Carter County Dodge Chrysler Jeep.
Dealer User Gateway User Active Carter County Dodge Chrysler Jeep
Dealer User Gateway User Active  Carter County Dodge Chrysler Jeep
Dealer User Gateway User Active Carter County Hyundai

Dealer User Gateway User Active  Carter County Hyundai

Dealer User Gateway User Active  Carter County Hyundai

Dealer Admin ODE User Acive  Carter County Dodge Chrysler Jeep
Dealer User Gateway User Active  Keystone Chevrolet

Dealer User Gateway User Active: Keystone Chevrolet

Dealer User Gateway User Active  Keystone Chevrolet

=/ User Information

Click on the “Users” link in the left-hand navigation bar

To edit a user’s credentials, click the “Edit” link on the right

To create a new user, click on the “Copy” link on the right.

Ardmore 0K Edit | Delete | Copy.
Ardmore ok || Edit | Delete | Copy
Ardmore oK Edit | Delete | Copy

Ardmore OK
Ardmore oK
Ardmore OK Edit | Delete | Copy
Sand Springs oK Edit | Delete | Copy
Sand Springs OK Edit | Delete | Copy
sand Springs OK Edit | Delete | Copy,

Delete | Copy.
Delete | Copy.

Userld: Password:* RetypePassword:* ————
e s ]
Password must be at least 10 characters long
First Name : * Middle Name : Last Narme : *
_ Password must contain an uppercase character.
[michael ] [west ] !
Password must contain a lowercase character.

Sddiess) Password must contain a numeric character.
[123 Main street ] Password and Retype Password must match.

ip : * Gity : * State :* Phone : Password shouldn't match with last 13 password
48521 | [Tyvek | [ v

Email Address : *

m.west@abedealer.com Email Password|
=) User SetUp Information

User Type : * User Level :*
[ Web User | | Dealer Admin | AutoGenerate Letter is on

O Read only

Deler : Select Default Dealer :

~‘ B ‘ABCDealer = |[ABC Dealer v
Y
O pisable ser
From 1P Totp
h

No IP Ranges found &ddanatherinRange

O Restrict Days of week and time of day access

O Force password change on next Login

O show in Quickpp Dropdown

Security Questions

Question 1: favorite room in my house o Answer 1 Music

Question 2: state bom in Answer 2 Alaska

Question 3: pet Answer 3: Roxie &

support@700Credit.com
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Creating a New User

4 Administration

» Account Profile ~ (2 ide mactve
» Onling Invaicing

» Site security

CU DL Interface

» Dealers cartercountydcjdc Elend Soluticns Interface

» Users car depq i Q Interface

» User Levels cartercountyhyucud! CU DL Interface

» Data Access cartercountyhyudc Elend Solutiens Interface

» Letters cchyundaidcpg ElendSolutionsPQ Interface

» Credit Engine Monitor L Frank Chavez

% USGID Lk keystonechevycud| CU DL Interface
keystonechewydrc Drive Centric Interface

» Subcode Lookup

keystonegbg Gubagoo Interface

» Popup
» DAS Detail v

To create a new user, it is easiest to
find a similar user id, and select the
“Copy” action as highlighted above.

You can then fill in the new user
information and make any changes
in the setup necessary.

700Credit
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Dealer User Gateway User Active  Carter County Dodge Chrysler Jeep

Dealer User Gateway User Active  Carter County Dodge Chrysler Jeep Ardmore oK
Dealer User Gateway User Active Carter County Dodge Chrysler Jeep Ardmore OK
Dealer User Gateway User Active  Carter County Hyundai Ardmore oK
Dealer User Gateway User Active Carter County Hyundai Ardmore OK
Dealer User Gateway User Active  Carter County Hyundai Ardmore OK
Dealer Admin ODE User Active  Carter County Dodge Chrysler Jeep Ardmore oK
Dealer User Gateway User Acive  Keystone Chewralet Sand Springs OK

Dealer User Gateway User Active  Keystone Chevrolet
Dealer User Gateway User Active Keystone Chevrolet

sand Springs oK
Sand Springs 0K Edit | Delet

£ | Copy.

=/ User Information

‘userld | ‘Passwcrd RetypePassword: r————
Password must be at least 10 characters long.
First Name : * Middle Name : Last Name : *
‘ ‘ ‘ Password must contain an uppercase character.
Password must contain a lowercase character.
Address

Password must contain a numeric character.

(123 Main street ] Password and Retype Password must match.

Zp: ¥ aty: * State :* Phone : Password shouldn't match with last 13 password
[ass21 | [ryvek | [mr v
Email Address : *
[ | [Email Password|
'~ User SetUp Information
User Type : * User Level :*
[ web user ] [Dealer Admin | AutoGenerate Letter is on
O Read only
Dealer : Select Default Dealer :
- @ /ABC Dealer “ || ABC Dealer v
4
O pisable user
From IP ToIP
[ AddAnotherTpRange
O Restrict Days of week and time of day access
O Force Password change on next Login
O Show in QuickApp Dropdown
Security Questions
Question 1: favorite room in my house ‘ Answer 1 Music N
Question 2: state born in * Answer 2 Aaska *
Question 3: pet. - Answer 3: Roxie -

support@700Credit.com
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