ID Drive Work Flow 700Credit Generated Lead

o Lead Created for ID Drive through 700Credit Promotion | SalesForce Lead Notes

e Opportunity for ID Drive is created |_salesForce Task_|

e Complete ID Drive Dealer Agreement Request Form
https://elendsolutions-ougbg.formstack.com/forms/id_drive_dealer_agreement_request_form. For groups

there is an add on form

e Update Opportunity stage to “Pending Closed Won”

ID Drive Opportunity marked closed won, AFTER dealer has completed ELEND Contract.

e Create Additional Opportunities for Add On Products

e Insert Information from Confirmation Email or EMAIL into Ancillary. (NEED INSTRUCTIONS)

e Create ancillary select ID Drive, also select add on products dealer would like in SAME ancillary. Be sure to
capture correct Implementation and Training contacts.

Sales

e Enter Pricing for add on’s ONLY Elend is billing for Scanners
Make sure if QQS we enter Bundle Pricing, QQl Is Bundles and ID
Verification is per Transaction

Compliance
[ ]

e Elend will send agreement, copy sales team and
management

e Once Dealer is Signed, they will schedule kickoff and
invite 700Credit implementation team

‘ ‘ e Setup ancillary products, send id’s over to ELEND ‘ ‘
e Move to implementation aueue

etup




Setup

Setup ancillary products, send id’s over to ELEND
Move to implementation queue

Implementation

‘

Once Assigned, task created with ID Drive instructions | salesforce Task

Send Welcome Email

Obtain Install date from Elend

Call customer and ensure install date is accurate

After Install, make sure products are being ordered and delivered
consistent with the ancillary and customers expectations

QSI & ID Verification Should be Automated with every scan. QQl is
manual

If none ordered CROSS SELL

Verify they seeing results in ELend.

Make sure they are aware of indicators in ELend




ID Drive Work Flow Elend Generated Lead

Lead Generated for ID Drive by ELend ~|SalesForce Lead Notess |
Opportunity for Add on products only

o Capasloto B Beive DoglorfgrooracriRoguost Formm

Sales

e Create ancillary select ID Drive, also select add on products dealer would like in SAME ancillary after dealer
has signed eLend Agreement. Be sure to capture correct Implementation and Training contacts.
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Details Related DocuSign Activity

Company Dealership Lead Status Open
Name PD Test Lead Source 700Credit Tyoe ID Drive
Title Taken By

Test Distribution Checibox Lead Owner a Ken H
Lead Source Web Form - 700Credit

DEtnbution Text Formula
stribution Value

Sowerform New Customaer
Formula Test Checidbox
Account Time Zone

v Contact information

Agdrass 1213 Main Srone 123) 456-7777
ty, AL 12345

%,
®
)

Rllhl}ulh ,'Bx.-vo o)
Baptist Church —
e Emai test@test.com
Mobile
v Notes Section
Netes asdf === SPECIAL LEAD INSTRUCTIONS ***, 700Credit Genarated |ead for ID Drive . Sell them on the benefits of the scannér bundied with our additional services. Automated QSI, our favorite, every scan is

prescreened and score is shown in elend platform. or Automated IDV, automatically run does |Dentity verification with a Synthetic ID check with results dispiayed in elend software as an option or QQI, consumer
opts in at time of scan and prequalification is run, Do not create an opportunity for the IDDrive, only opportunity for add ons.




Details Related DocuSign Activity

Company Dealership Lead Status Open
Name PD Test eLend facing form new Type ID Drive
Ts Taken By

Lead Ownar s Ken H
Web Form - ELEND / ID Drive
ELEND / ID Drive
Dutribution Value
Powarform New Customer
Formida Test Checikbox
Account Time Zone
v Contact Information
Agdress 1213 Main Phone 123) 458-7777
City, M1 12345
A Mag error g costat
Website Sl test@test.com
Motsie
v Notes Section
Notes asdfawe *** SPECIAL LEAD INSTRUCTIONS ***, ID Drive iead from ELEND. Eiend has soid their IDDrive scanner and dealer is interested in the add on products Automated QSI, our favorite, every scan is prescreened

and score is shown in elend platform. or Automated 1DV, automatically run does |Dentity verification with a Synthetic ID check as an option or QQI, consumer opts in at time of scan and prequalification is run,

Reasons Not Interested

v Lead Information



@ Additional Products to Sell with X “+ v - g X
€ - C @ 700creditlightning.force.com/lightning/r/Task/00T1T0000AsSFVIUQW fview?ws=%2Flightning%2Fr%2FOpportunity%2F0061T00000yAstuQAC%2Fview PE A B s H
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-
.
\\700Credit Q sewch. 2622 @
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W 700Credit Test Ac... 7= Addition... v x
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Details Related
W Task Information

Subject Additional Products to Sell with 1D Drive Status Not Started
— s Priority High

Due Date 1/10/2022

hssigned To B xen Hil eme

Created By Related To 700Credit Test Account-NewOne

Reminder Set No reminder is set Call Object Identifier

Process Used Related Who Type @

Related Record Type Opportunity Related To Type @ Opportunity
Type of Related Record Opportunity WholD 18-Digit ID o

Related Lead Source Called in for Information #of Tasks

Call Time - Minutes 0 Initial Engagement
Discovery

Widget Task

Implementation Wrap Up Codes

Implementation Wrap Up Sub
Codes
Call Duration

Comments Related to Task

Comments

You have created an ID Drive Opportunity. Remember to Sell Automated QuickScreen, Automated ID Verification or Manually initiated prequalification. Create opportunities for each product that customer is interested in. Alse only one Ancillary for ID
Drive and add on other products to be setup for,

Time Zone
Last Modified By ‘ Ken Hill, 1/10/2022 5:00 PM Interaction Details Link
Task Completed Time Call Result

@® History 4 Recentitems & HTMLEmail Status




& ID Drive Ancillary Assigned, ELer X @ Process Builder | Salesforce X | + v = g X

€ > C @ 700credit.lightning.force.com/lightning/r/Task/00T1T0000AvMziuUQC /view?ws=%2Flightning%2Fré2FAncillary_Products_Setup_ c%2Fa091T00000WPTIVQAP%2Fview ®E % B s :
i1 Apps B Vahoo Mail @ Salesforce ) 700Dealer (N 700DealerTestBox O AuditBoard @ Agiloft K SP-ODEHome 13 MyAnalytics @ HESAAWelcomesY.. & ufrsdcalendar () 700C Public System... @ DT migration forms... Reading list
-
.
\\700Credit Q sewch. 2622 @
i3 700 Admin (Lightni... Dashboards ~ @ DealerTrack Migration ~ % @ Compliance Dashbo.. ~ X i CM-TOTAL Complet.. ~ X Q 700Credit Test Accou.. ~ % Fa 700Credit Test Accou.. ~ X B KenTest|DDrive An.. ~ X
B KenTest ID Drive ... Y= ID Drive... v x

Details Related
W Task Information

Subject 1D Drive Ancillary Assigned. ELend Follow up Tasks Status Not Started
Type Task Priority High
Due Date 1/11/2022
Assigned To Name
Created By B Ken Hill 171172022 10:44 AM Related To Ken Test ID Drive Ancillary
Reminder Set No reminder is set Call Object Identifier
Process Used Related Who Type @
Related Record Type Related To Type @ Ancillary Products Setup
Type of Related Record WholD 18-DigitID @
Related Lead Source 2 of Tasks
Call Time - Minutes Initial Engagement
Discovery
Widget Task
Implementation Wrap Up Codes

Implementation Wrap Up Sub
Codes

Call Duration

Comments Related to Task

Comments Send Welcome Email. Call Elend and ¢btain installation dates, notify ELend that you would like to be included in those calls. Call Dealership make sure they understand ELend Expectations. Verify products that they have ordered along with 1D Drive, if they
have not cross sell. Automated QuickScreen, Automated ID Verification with Synthetic Fraud and manual prequalification. Once up and running verify they are seeing results and product indicators in ELEND and can view product data.

Time Zone

Last Modified By Ken Hill, 1/11/2022 10:44 AM Interaction Details Link

Task Completed Time Call Result

@® History 4 Recentitems & HTMLEmail Status




