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 Lead Created for ID Drive through 700Credit Promotion
 Opportunity for ID Drive  is created
 Complete ID Drive Dealer Agreement Request Form

https://elendsolutions-ouqbg.formstack.com/forms/id_drive_dealer_agreement_request_form. For groups 
there is an add on form

 Update Opportunity stage to “Pending Closed Won”
 ID Drive Opportunity marked closed won, AFTER dealer has completed ELEND Contract. 
 Create Additional Opportunities for Add On Products
 Insert Information from Confirmation Email or EMAIL into Ancillary. (NEED INSTRUCTIONS)
 Create ancillary select ID Drive, also select add on products dealer would like in SAME ancillary.  Be sure to 

capture correct Implementation and Training contacts.

 Setup ancillary products, send id’s over to ELEND
 Move to implementation queue 

 Enter Pricing for add on’s ONLY  Elend is billing for Scanners
 Make sure if QQS we enter Bundle Pricing, QQI Is Bundles and ID 

Verification is per Transaction

SalesForce Lead Notes

 Elend will send agreement, copy sales team and 
management

 Once Dealer is Signed, they will schedule kickoff and 
invite 700Credit implementation team

SalesForce Task
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 Setup ancillary products, send id’s over to ELEND
 Move to implementation queue 

 Once Assigned, task created with ID Drive instructions
 Send Welcome Email
 Obtain Install date from Elend
 Call customer and ensure install date is accurate
 After Install, make sure products are being ordered and delivered 

consistent with the ancillary and customers expectations
 QSI & ID Verification Should be Automated with every scan.  QQI is 

manual
 If none ordered CROSS SELL
 Verify they seeing results in ELend.
 Make sure they are aware of indicators in ELend

SalesForce Task
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 Lead Generated for ID Drive by ELend
 Opportunity for Add on products only
 Complete ID Drive Dealer Agreement Request Form

https://elendsolutions-ouqbg.formstack.com/forms/id_drive_dealer_agreement_request_form. For groups 
there is an add on form

 ID Drive Opportunity marked closed won, AFTER dealer has completed ELEND Contract. 
 Create Additional Opportunities for Add On Products
 [Insert Information from Confirmation Email or EMAIL into Ancillary. (NEED INSTRUCTIONS)
 Create ancillary select ID Drive, also select add on products dealer would like in SAME ancillary after dealer 

has signed eLend Agreement.  Be sure to capture correct Implementation and Training contacts.

SalesForce Lead Notess










